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Abstract. In the current global realia of internationalization of education
and globalization processes, the English as a medium of instruction (EMI) has
become popular at all levels of education worldwide and in the Republic of
Kazakhstan as well. The study is aimed at exploring the challenges faced by
the teachers and students in the EMI context and shedding light on the regional
universities’ readiness to implement and switch to the EMI. A descriptive research
design is used in the study employing a quantitative survey among bachelor and
master degree students and teaching staff of the K. Zhubanov Aktobe Regional
University. The study participants comprised 51 students and 15 academic
staff representing the faculties of pedagogy, philology, natural sciences and
exact sciences. The study results revealed that the regional university students
in the EMI setting are mostly challenged by the lack of motivation to study, a
large number of specialized vocabularies, and the insufficient level of English.
Teachers’ main difficulties in the EMI context include the low level of students’
English language proficiency and the need to adjust educational materials,
teachers’ insufficient level of English, the small number of hours allocated for
English at the university limiting students’ ability to master their language skills,
and the low interest of teachers in the organization of the educational process in
the EMI setting using various handouts, video and audio materials during their
lessons. Teachers’ and students’ opinions on the university readiness for the EMI
differed. The theoretical significance of the study’s results is concerned with
providing in-depth knowledge about the application of EMI in a regional context
and providing a new perspective to strengthen the theoretical framework in this
subject. The practical significance is demonstrated by the fact that the findings
will help to create successful educational policies for promoting EMI at regional
HEIs.
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Introduction

English as a medium of instruction (EMI) in Kazakhstan is a recent
phenomenon that emerged as part of the country’s efforts to internationalize its
education system and integrate into the global economy. Macaro [1] defines EMI
as “the use of the English language to teach academic subjects (other than English
itself) in countries or jurisdictions in which the majority of the population’s first
language is not English.”

Kazakhstan adopted the EMI in schools and universities in the early 2000s,
as part of its educational reforms and internationalization efforts. Some of the
factors that influenced this decision were (1) joining the Bologna Process, which
aimed to harmonize the European higher education system and promote academic
mobility; (2) cooperating with foreign and international universities such as
Nazarbayev University, established in 2010 as a flagship project of EMI and
trilingual education in Kazakhstan; and (3) adopting a trilingual education policy,
which envisioned that by 2020 all graduates of secondary and higher education
would be proficient in Kazakh, Russian, and English [2].

Due to the transformation of the educational space, English is a compulsory
subjectatall levels of education and is studied from grade 3 of primary school since
2022. English language teaching continues in middle, high schools and higher
education institutions. Math, physics, and chemistry in schools such as Bilim-
Innovation lyceums (former Kazakh-Turkish lyceum), Nazarbayev Intellectual
Schools (NIS), and some gymnasiums are taught in English. International higher
education institutions such as SDU, KIMEP, KBTU successfully implemented
EMI [3].

However, the implementation of EMI has faced many challenges and
controversies. The difficulties faced in the field of education include the low
English proficiency of teachers and students [4], inadequate language and
academic support from the institutional management, lack of clear and coherent
policies and guidelines, resistance from stakeholders, and others.

In this respect, the aim of the study is to explore the challenges faced
by the teachers and students in the EMI context and shed light on the regional
universities’ readiness to implement and switch to the EMI. The theoretical
significance of the research findings is concerned with giving in-depth knowledge
on the implementation of EMI in a regional context as well as providing a new
perspective to improve the theoretical framework in the field. The practical
significance of the research is seen in the fact that the study results will contribute
to effective educational policies for fostering EMI at regional HEIs.

Methods and materials
The study employed a descriptive research design. A survey was conducted
among bachelor and master degree students and teaching staff of the K. Zhubanov
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Aktobe Regional University to obtain quantitative data for exploring teachers’
and students challenges in the EMI setting and the university’s readiness for
implementing it.

51 students and 15 faculty members took part in the study. The participants
represent the faculties of pedagogy, philology, natural sciences and exact sciences.

The questionnaire consisting of 23 items in Google forms was provided to
study participants via WhatsApp.

In line with the research ethics all the respondents were informed about the
objectives of the research and gave their written consent to participate in the study.

Results and discussion

The study resulted in various difficulties faced by the students and teaching
staff of the regional university. Students’ challenges in the EMI context are
presented in Table 1.

Tablel. Students’ Challenges in the EMI Context

Items N %

Lack of motivation among students 18 35.3
A large number of specialized vocabularies 14 27.5
Insufficient level of English in students 10 19.6
Lack of teaching materials 9 17.6
A small number of hours allocated to English 8 15.7
Insufficient level of English in teachers 7 13.7
Low interest of teachers in the organization of the educational 5 9.8

process in the EMI setting

Total 51 100

According to our findings, the main obstacle faced by the students in the
EMI setting is related to personal motives (35.3%) such as lack of motivation to
learn English. It is followed by another difficulty, related to the fact that studying
in English requires mastering a large number of specialized vocabularies (27.5%).
Moreover, students are challenged by the insufficient level of English (19.6%),
although 40% of them report that know English at B2 (upper-intermediate) level.

We assume that the insufficient level of English among students is related
to the whole education system in Kazakhstan. Students do not pass the English
language proficiency test when entering the university undergraduate programs.
For instance, the placement test (a complex test that shows a real picture of
grammar knowledge in accordance with international standards) is passed only
for applying to the English programs at the bachelor level.
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Lack of teaching materials (17.6%) is also one of the difficulties for students
in the EMI context. This is quite reasonable as neither at bachelor’s nor master’s
levels students are provided with EMI books or workbooks. Even glossaries are
not provided for such specialties as biology and chemistry. All information is
available on and taken from the internet.

Small number of hours allocated for English language is another challenge
for students (15.7%). Basically, undergraduate students from the faculties of
exact sciences and natural sciences think that studying English only in the subject
“English language” for a year is not sufficient.

The last and the most insignificant reason is the low interest of teachers
in the organization of the educational process in the EMI setting, which makes
9.8%.

Teachers’ challenges in the EMI context are presented in Table 2.

Table2.Teachers’ Challenges in the EMI Context

Items N %
Insufficient level of English in students 12 80
Insufficient level of English in teachers 7 47
A small number of hours allocated to English 5 33
Low interest of teachers in the organization of the educational process 4 27

in the EMI setting

Lack of motivation among students 3 20
A large number of specialized vocabularies 3 20
Lack of teaching materials 3 20
Total 15 100

Teachers’ main difficulties in the EMI context is the low level of students’
English language proficiency (80%), due to which teachers need to adjust the
study material for students with the lowest English level.

Another difficulty is the teachers’ insufficient level of English (47%).
Teachers consider they do not have enough English proficiency to teach subjects
in English. Probably, the problem is a large number of terms or lack of educators
capable to teach these subjects in the EMI setting. Moreover, teachers, just like
students, are challenged by the small number of hours allocated for English at
the university (33%), which limits students’ ability to master their English skills.

The low interest of teachers in the organization of the educational process in
the EMI setting (27%) can lead to students’ low inspiration to study the English-
medium courses. Besides, teachers do not make use of various handouts, video
and audio materials during their lessons.
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Teachers’ challenges such as the lack of motivation among students, a large
number of specialized vocabularies, and the lack of teaching materials (20%) are
among the least significant challenges in the EMI setting.

The ratio of teachers’ and students’ challenges in implementing the EMI in
the university is presented in Figure 1.

Low interest of teachers in the organization of the
educational process in the EMI setting

Insufficient level of English in teachers

A small number of hours allocated to English
Lack of teaching materials

Insufficient level of English in students

A large number of specialized vocabularies

L ack of motivation among students

0% 20% 40% 60% 80%

u Teaching staff B Students

Figure 1 - Teachers’ and Students’ Challenges in the EMI Context

The Figure 1 illustrates that students’ difficulties are mainly connects with a
lack of motivation to study subjects in English and a large amount of vocabulary
material. Compared to students, teachers face challenges with a low level of
English among students and teachers, few hours allocated to learning English
in addition, teachers have low interest in organizing the educational process in
English language.

The results on regional university undergraduate (bachelor’s degree) and
graduate (master’s degree) students’ readiness for studying in the EMI context is
presented in Table 3.

Table 3. Readiness of University Students for EMI (Mean)

Items Undergraduate Graduate
(bachelor) (master)
students students
Sufficiency of students’ level of English to study 4 4.1
and understand classes in English
Language level of the EMI teachers 4.5 4.2
Teachers’ readiness for teaching in the EMI setting 4.2 3.6
University’s readiness to switch to EMI 3.8 3.5
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Readiness of undergraduate students for EMI classes at the regional
university is expressed by such criteria as the sufficient English language level
of the EMI teachers, teachers’ readiness for teaching in the EMI setting and
the sufficiency of students’ level of English to study and understand classes in
English, in which the highest mean responses are observed.

Readiness of graduate students for studying in the EMI context at the
regional university is expressed by the sufficient language level of English of the
EMI teachers and the sufficiency of students’ English language skills to study and
understand classes in English.

The readiness of teaching staff for EMI at the regional university is
presented in Figure 2.

University’s readiness
to switch to EMI

Teachers' readiness
related to language

Difficulty of teaching in
the EMI setting

13%

m Extremely satisfied m Definitely m Definitely

m Very satisfied = Probably m Probably

m Undecided = Undecided m Undecided
Slightly satisfied Probably Not Probably Not

m Not at all satisfied u Definitely Not m Definitely Not

Figure 2 — Readiness for EMI related to the English language level of teachers,
difficulty of teaching in the EMI context and the University’s readiness for EMI
as perceived by teachers

The analysis of teachers’ readiness for EMI related to language shows that
60% of teachers are satisfied with their level of English to conduct classes in
English on Pedagogy, Chemistry, and Biology. The questionnaire revealed that
slightly less than a half of teachers (40%) believe that they have a good command
of English at the level of upper intermediate (B2), and 33% have an advanced
level (C1) of English.

The analysis of teachers’ difficulties of teaching in the Emi setting shows
that more than half of teachers (53%) consider teaching in English difficult and
46% of them are not challenged by the EMI implemented at the university.

Regarding the university’s readiness to switch to EMI as perceived by
teachers, when answering the questions on the readiness of the university to
switch to EMI, teachers expressed different views. 40% of respondents were
not sure about the readiness of the university for the EMI education. The same
number of respondents believe that the university is definitely ready (20%) and
probably ready (20%) for implementing the EMI education.
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The study results go in line with the previous research of Kuzembayeva et
al. (2022), stating the difficulties in the EMI context such as insufficient level of
English among students [4]. The research findings also show a lack of teaching
materials for training as in work of Birdsell (2020) [5].

Our findings contradict to the study of Kirkpatrick (2011), who states that
“although the students speak excellent English, they struggle when it comes to
analyzing and synthesizing literature and writing an academic paper in a coherent
and succinct manner” [6]. Our results demonstrate that students are precisely
challenged by speaking English and mastering the course’s terminology.

Thus, our findings support those of Pitirimova and Bogdanova (2023),
stating that despite its potential benefits, the EMI model faces challenges such
as low English proficiency, student frustration, increased preparation demands,
and a shift in focus from subject content to language [7]. In this context, in
Kazakhstani higher education practice, code-switching, though often viewed
as undesirable in formal settings, emerges as a practical classroom strategy to
facilitate communication, support comprehension, and ease social interaction [8].

Conclusion

Aiming at exploring the challenges faced by the teachers and students in
the EMI context and shedding light on the regional universities’ readiness to
implement and switch to the EMI, the study revealed that students and teachers
continue to face difficulties in teaching and learning in the EMI context.

Regional university students in the EMI setting are mostly challenged by the
lack of motivation to study (35.3%), a large number of specialized vocabularies
(27.5%), and the insufficient level of English (19.6%).

Teachers’ main difficulties in the EMI context include the low level of
students’ English language proficiency and the need to adjust educational
materials (80%), teachers’ insufficient level of English (47%), the small number
of hours allocated for English at the university limiting students’ ability to master
their language skills (33%), and the low interest of teachers in the organization
of the educational process in the EMI setting using various handouts, video and
audio materials during their lessons (27%).

As perceived by bachelor student, university’s readiness for EMI is
explained by the sufficient English language level of the EMI teachers (m=4.5),
teachers’ readiness for teaching in the EMI setting (m=4.2), and the sufficiency
of students’ level of English to study and understand classes in English (m=4).
Master students consider the regional university ready for the EMI context due to
the EMI teachers’ sufficient English language level (m=4.2) and the sufficiency
of students’ English language skills to study and understand classes in English
(m=4.1). 60% of teachers are satisfied with their level of English to conduct
classes in English on Pedagogy, Chemistry, and Biology. 40% of teachers have
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the upper intermediate (B2) level of English and 33% of teachers report on having
the advanced level (C1) of English.

Different views on the university’s readiness to switch to EMI were
expressed. 40% of teachers were not sure about the issue, whereas the same
number of respondents believed that the university is definitely ready (20%) and
probably ready (20%) for implementing the EMI education.
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OHIPJIIK YHUBEPCUTETTE AFrbLIIIBIH TIJITH OKBITY KYPAJIbI
PETIHJE (EMI) EHI'I3Y MOCEJIEJIEPI MEH JANBIHIbIFbI
Hyrmanosa B.C.!, * Ky3zem0aeBa I".A.%, Maiirensauesa J)K.M.?, EpexanoBa @.T.*
L*2K. JKybOanoB arsingarsl AKTe0e oHIpIiK yHHBepcuTeTi, AKToOe, Kazakctan
SKopksIT ATa ateinaarsl Kei3suiopaa yausepeureti, Keisputopaa, Kazakcran
*Opransik Asus MaHoBarusuislk yauBepceuteTi, [bivkent, Kazakcran

Anaarna. Kaszipri tagmarel OutiM Oepy MpOIECIH WHTEpPHAIMOHAIaH-
JIBIPYIBIH JKOHE KahaHTaHyIbIH KOHTEKCTIHIE aFBUIIIBIH TiTl OKBITY KypaJibl
(EMI) petinae Oykin anemae raHa emec, Kazakcran PecnyOnukaceiama na 611im
OepymiH OapiblK JeHTenepinae KoiamaHbuia Oactanbl. bizmiH 3eprreyiMizniH
MakcaTbl EMI KOHTEKCTIH/IE OKBITYIIBIIAD MEH CTYACHTTEPAIH alIbIHIa TYpFaH
KHUBIHJIBIKTApbl aHBIKTAY KOHE OHIPIIIK YHUBEPCUTETTEPAIH OCHI TOCIII €HT13yTe
JKOHE OFaH KOIIyTre JNaWbIHIBIFBIH aHBIKTAY OOJBIN TaObLIaaAbl. JKYMBICHIMBI3IA
3epTTeyAiH CUnarTamMaiblK au3aiHbl naiganansiibi, K. XKyOaHoB aTbiHmarbi
AxTe0e eHIpIJIIK YHUBEPCUTETIHIH OaKaTaBpHar )KOHE MarucTparypa CTyJIeHTTep1
MEH TPOoQeCcCcOP-OKBITYIIBUIAp KypamMbl apachlHIa CaHJBIK HOTHXKEJepre KoJj
KETKI3yre MYMKIHIIK O€peTiH cayajaHama KYprizuiai. 3eprreyre neaaroruka,
(dbunonmorusi, KapaTbUIBICTaHYy JKOHE HaKThl FBUIBIMIAp canajapbiHaH Sl
CTY/ICHT TEeH 15 OKBITYIIIBI KaThICTHI. 3€PTTEY HOTHXKeNepi kepceTkeHaen, EMI
JKaFTabIHIa OHIPIIIK YHUBEPCUTET CTYICHTTEP1 HET131HEH OKYyFa JAeTEH bIHTAHbIH
JKOKTBIFIHAH, aFBUIIIBIH TUTIHIETI MaMaHIaHABIPBUIFAaH TEPMHUHOIOTHUSHBIH
KOITIrHEeH JKOHE aFrbUINIBIH TUTIH JKETIK OIIMEreHIIKTEH KHBIHIBIKTapFa Tal
6onaasl. EMI xoHTeKcTiHAETI TPO(ECCOPIBIK-OKBITYIIBUIBIK KYPAMHBIH HET13T1
KHUBIHJIBIKTAphl KaTapblHIa CTYACHTTEP/IIH aFbUIIIBIH TUIIH MEHI€pPYIHIH TOMEH
JICHT €1 KOHE OKY MaTepHualiapblH OUTIM amyIIbUTAPBIH Til JEHTeHiHE COUKEC
TY3€Ty KaKETTUIIr, OKBITYIIBUIAPABIH aFbUINIBIH TUIIH MEHTepy ICHTCHiHIH
JKETKUTIKCI3IT1, CTYAEHTTEPIH TIUIAIK JaFabUIapblH  MEHTrepy KaOlieTiH
MIEKTeUTIH aFBUIIIBIH TUIIH YHpPEHYre YHUBEPCUTETTE OOJIIHTEH CcaraTTap.IblH
a3/IBIFbI, OKBITYIIBUTIAPABIH OKY ITPOIIECCIH YHBIMAACTHIPYFa KbI3bIFYITBLIBIF BIHBIH
TOMEHJIIT1 k0HEe OHBIH canmapsiHaH EMI sxarmaitplHga op Typii yJecTipMmeri
MaTepHuaiiapabl )KoHe cabakTap Ke3iHJe aylano Marepuajap MeH OeitHemepi
a3 TmanganaHybl aWKbIHAQIABL. OHIpiik yHuBepcuteTTiH EMI KOHTekcTiHe
JMAWBIHABIFBl Typallbl YHHBEPCHUTET OKBITYIIBUIAPHl MEH CTYIACHTTEPiHIH
mikipiaepi exire OeiHmi. 3epTTey HOTHKEJIEPIHIH TEOPHSUIBIK MaHBI3IbLUIBIFBI
EMI-ni aiiMakThIK KOHTEKCTE KOJJIaHYy Typalibl TepeH OiaiM OepyMmMeH KoHE
TaKBIPBIT OOMBIHIIA TEOPHSUIBIK HET13/1l HBIFANTYIBIH JKaHA MEePCIIEKTUBACKIMEH
OailTaHBICTBI. AJIBIHFAH HOTIDKETEPIIH THKIPUOETIK MaHBI3ABUIBIFE OHIPIIK
JKOFapsl oKy opbeiHaapbiHaa EMI inrepineTy yiin oHTalbe1 6151iM Oepy cascaTbiH
o3ipsey Ke3iHje maiiananyaa Kepinesmi.

Tipek ce3aep: arbUIIIBIH TUTI OKBITY Kypanbl peTinae, EMI, Kazakcran,
YKOFaphI O111M, OKBITYIIBIIAD, CTYACHTTEDP, KUBIHBIKTAP, TalbIHIBIK
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MPOBJIEMbBI U TOTOBHOCTH K BHEJIPEHUIO AHIVIMICKOTI'O
A3BIKA KAK CPEJACTBA OBYUEHUS (EMI)
B PETUOHAJIBHOM YHUBEPCUTETE
Hyrmanosa B.C.!, *Ky3embacBa I.A.2, Maiirensauesa XK.M.?, Epexanosa ®.T.*
!, *2 AKTIOOMHCKHI pernoHanbHbIi yHuBepcuTeT nMenu K. XKybanosa
Axto0e, KazaxcTan,
3 Ke3butopauHckuii yauBepeuteT nMeHu Kopkeit Ata, Keiseutopaa, Kazaxcran
*[leHTpanbHO-A3HaTCKUI HHHOBAIIMOHHBIA YHUBEPCHUTET,
IMIemvMienT, Kazaxcran

AHHoOTanusi. B HBIHENIHUX peanusxXx HWHTEpPHALMOHAIM3AMU 00pa3oBa-
TEJBHOTO Ipoliecca M00anu3aly aHIIMICKUIN A3BbIK KaK CPEACTBO OOydeHUs
(EMI) cTanoBUTCS MOIMYIIPHBIM Ha BCEX YPOBHIX 00pa30BaHUS HE TOJIHKO BO BCEM
mupe, Ho U B Pecniybnmke Kazaxcran. Llenpro Halrero ncciaenoBaHust SBISIETCS
BBISIBJICHHE TPYAHOCTEH, C KOTOPBIMH CTaJIKUBAIOTCS MPETOAABATEH U CTYA€HTHI
B koHTekcTe EMI, u onpeneneHne roroOBHOCTH PErMOHATIBHBIX YHUBEPCUTETOB
K BHEIPEHHIO JAaHHOTO TMOAXOAAa M TIepexody K HeMmy. B wuccrnenoBanuu
WCIIONB3YETCSl OMUCATENbHBIM JU3aliH HCCIEAOBAaHUS C HCIOJIb30BAHUEM
KOJIMYECTBEHHOT'O OMNpOca CpelM CTYAEHTOB OakajlaBpuara M MarucTparypbl u
npodeccopcKo-npenoaaBareIbCKoro cocraBa AKTIOOMHCKOTO PErHOHaIbHOTO
yauBepcuteta uMeHn K. XKybGanoBa. YyacTHukamu wuccieoBaHus ObLtu 51
CTyIGHT W 15 mpenomaBateneil, MpeacTaBIAOMUX (AKYITBTETHl TMEAaroTuKH,
(GuI0NI0ruM, €CTEeCTBEHHBIX W TOYHBIX HayK. Pe3ynbraThl HcciIen0BaHUS
MOKa3aJid, YTO CTYAEHThl PErMOHAJIBLHOIO YHUBEpcUTETa B ycioBusix EMI B
OCHOBHOM CTaJIKUBAIOTCS C TPYIAHOCTSIMH U3-32 OTCYTCTBHSI MOTHUBALIUU K y4eOe,
OO0JIBIIOTO0 KOJMYECTBA CHEIHAIN3UPOBAHHON TEPMHUHOJIOTMHM Ha AHIIUICKOM
S3bIKE U HEIOCTAaTOYHOTO YPOBHS BJaJIeHUS aHIIMUCKUM SI3bIKOM. OCHOBHBIE
TPYAHOCTH TPOECCOPCKO-TIPENOaBaTEIICKOT0 cocTaBa B KoHTekcte EMI
BKJIIOYAIOT HU3KUH YpOBEHb BIAJICHHSI AHIIMMCKUM S3BIKOM CTYJIEHTaMH U
HE0OXOUMOCTh KOPPEKTHPOBKM YYEOHBIX MaTepHalioB IOJl YPOBEHb S3bIKa
oOyyaronuxcsi, HEJIOCTAaTOYHbI ypOBEHb BIAJACHUA AHIIMHCKUM S3BIKOM
MIpernoiaBaTeNsiIMi, HeOObIIOE KOJIMYECTBO YacOB, OTBEIEHHOE Ha H3y4EHHE
AQHIIIUKCKOTO SI3bIKA B YHUBEPCUTETE, OIPAaHUYHBAIOIIIEE CIIOCOOHOCTh CTYACHTOB
OBJIJIeBaTb CBOMMH SI3bIKOBBIMH HABbIKAMH, U HHU3KYIO 3aUHTEPECOBAHHOCTh
MpernojaBaTesiel Mpu OpraHu3aluu y4eOHoro mporiecca B ycioBusix EMI
WCIIONIb30BaTh Pa3IMYHbBIN pa3/laTOUYHbIE MaTepuall, BUJEO- U ayJuoMaTepuabl
BO BpeMs CBOMX ypOKOB. MHeHHMs mpemnojaBaresieil U CTyIeHTOB O TOTOBHOCTHU
pernoHanbHOrO yHUBEepcuTeTa K EMI paznenunuce. Teopernueckasi 3HaYUMOCTh
pe3yabTaTOB HUCCIENOBAHUS CBSI3aHA C MPEJOCTaBICHHEM IIIyOOKHUX 3HAHUN
o npumeHennn EMI B pervoHaibHOM KOHTEKCT€ W HOBOW MEPCIEKTHUBBI
JUISL YKpeTieHUsl TeopeThdeckoi 0a3pl mo Teme. [IpakThueckas 3HAYMMOCTH
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MIOJTyYEHHBIX PE3YJIbTaTOB BUJIUTCS B UCIIOJIb30BAHUU ITPU pa3pabOTKe yCIeUTHON
oOpa3oBarebHON NOIUTHUKY /1715 pojiBrkeHUs EMI B perroHanbHbIX By3ax.
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