BULLETIN of Ablai Khan KazUIRandWL. Series “PHILOLOGICAL SCIENCES” No. 4 (79) 2025, pp. 171-186

UDC 81°27
IRSTI 16.21.61
https://doi.org/10.48371/PHILS.2025.4.79.012

ANALYSIS OF PROFESSIONAL DISCOURSE AS THE MAIN
COMPONENT OF THE LINGUISTIC PERSONALITY OF IT
SPECIALISTS
*Kenzhebulatova D.T.!, Sholakhova A. A.%, Bublikova O.V.?
Mukhamadiyev K. S.*

*la]l-Farabi Kazakh National University, Almaty, Kazakhstan
24K. I. Satpayev Kazakh National Technical University, Almaty, Kazakhstan
‘International Information Technology University, Almaty, Kazakhstan

Abstract. In the context of the development of the modern world and
information technology, studying the professional discourse of a linguistic
personality in the sphere of information technology (IT) of IT specialists is
relevant. This research addresses the importance of understanding the differences
in language features among IT specialists based on the use of content analysis. The
authors of the research focus on how professional discourse affects the formation
of professional linguistic personality in the IT sphere. The aim of the research is
to analyze the professional discourse of IT specialists, which may contribute to
the development of understanding and efficiency of work in this field. In order to
achieve this aim, the authors set tasks to study the types of professional discourse
and to analyze examples of professional discourse of specialists in the IT sphere.

Scientific novelty of the research consists in the consideration and study
of professional discourse as the main component of a linguistic personality of
specialists in the IT sphere. The theoretical significance of the research lies in the
fact that the results obtained are of high interest in modern linguistics.

The research covers not only aspects of the importance of communication
skills and interaction in the professional sphere but also an understanding of the
linguistic features of specialists in the IT sphere. The practical significance lies
in the systematization of professional communication of IT specialists in their
professional activities. The authors of the article present the results of the study,
including an analysis of the discourse among IT specialists, obtained as a result of
the analysis, which enriches the understanding of influence of linguistic features
on professional activity in this area.

In the course of the study, the following methods are used by the authors:
observation, linguistic and content analysis, and the descriptive method.

Keywords: professional discourse, IT specialist, linguistic personality,
linguistic units, technical discourse, technical documentation, source code, chats,
forums and blogs

Introduction
Information technology specialists (IT specialists) play a huge role in
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the era of digitalization, since a globalized society cannot exist and develop
without specialists in this field. IT specialists are connected with the creation
and development of innovative problems, performing basic functions in the
information technology (IT) sphere. They are unique individuals who have their
own linguistic peculiarities and various types of discourse in society. In order
to study these linguistic and communicative features, discourse analysis can be
applied.

Discourse analysis can be used in formal studies, but it can also be used for
critical analysis oftexts (for example, diaries, interviews, transcripts of documents)
to identify their features. Understanding discourse implies a “textual” approach
to study. Chris Boyce described aspects of text, discourse, genre, and other
concepts. The study of contradictory discourses in the text gives the opportunity
to correlate the local to the global. He believes that the social network, cultural
and professional world is overflowing with texts, and professional and social
practices, in which professional activity is embedded, function through discourse,
which is also an integral part of these practices [1, p.110].

The professional discourse of I T specialists is diverse and includes many genres
and forms, each of which plays an important role in daily work and communication
in the I'T sphere. Professional discourse supports professional identity by discussing
the results of the study based on development and studies conducted by individual
specialists and departments. Thus, support for presentation-based actions can be
considered as the basis for texts, even if this concept has not been used in texts.
The support for professionalism was considered an important factor of professional
identity. The texts were descriptive in nature [2, p.262].

The following are the main genres and forms of professional discourse
typical for the IT sphere: technical documentation, source code, e-mail, chats,
forums, blogs, presentations, and performances.

Technical documentation is one of the most important and widespread genres
of professional discourse in the sphere of IT specialists. It includes a wide range
of documents designed to describe and explain various aspects of the operation
of software, hardware, and technological systems. The main types of technical
documentation include technical specifications, user manuals, installation and
configuration guides, as well as API and SDK documentation.

“Technical discourse emerged as the first semantic content, which describes
the formation of professional identity. Considered from a socio-historical point of
view, technical discourse emphasized the importance of responding to changes in
the professional environment” [2, p.260].

The source code and comments on it form an important part of the
professional discourse of IT specialists. Code is the main means of expressing the
logic and functionality of software, and comments serve to clarify and explain
individual code sections, making it more understandable and maintainable. “The
source code is the text of a program written in one of the programming languages
that can be executed by a computer to perform specified functions” 3, p.1].
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E-mail and chats are important communication tools for IT specialists. They
are used to share information, discuss tasks, make decisions, and coordinate work
between colleagues and teams. The format and structure of the email include the
subject of the letter, greeting, main message, conclusion, and signature. The mail
subject should be brief and reflect the essence of the message so that the recipient
can immediately understand the point of the discussion [4, p.55].

In his work, Martin Warren analyzed individual examples of direct quotes
made by IT specialists in their emails. This study shows why it is indeed necessary
to often use direct quotes. It turned out that almost all direct quotes are examples
of how authors cut and paste sections of computer code into their emails: to
satisfy colleagues’ requests for computer code or to help authors illustrate the
functions they perform. It is clear that only a direct quotation is appropriate in an
area where a single error in computer code can lead to all sorts of problems, while
in other areas, preliminary texts are sufficient to fulfill many communication
goals, whereas direct quotations exceed the level of specificity necessary for a
communicative purpose [5, p.17].

Chats are a fast and convenient way to communicate in real time, which
makes them indispensable in the daily work of IT specialists. The features of
chat communication include the brevity and promptness of messages, the use of
channels and topics to structure communication, as well as the use of emotional
markers and emojis to soften the tone of messages and expression of emotions
[6, p.662].

Presentations and performances play an important role in the professional
IT sphere, which makes it possible to effectively transmit knowledge, demonstrate
achievements, and exchange ideas. They are used in a variety of contexts, including
technical conferences, internal meetings, training, and product promotion.

Forums and blogs play a crucial role in the professional activities of IT
specialists, serving as platforms for the exchange of methods, experiences, and
ideas. These online resources have recently helped IT specialists solve complex
problems and develop professional skills. Forums are online platforms where
users can create discussion topics and participate in discussions [7, p.84]. They are
especially popular among these specialists, as they allow them to find solutions to
technical problems, share experiences, and discuss the latest technologies.

The discourse of the community of practitioners is also shaped by larger
discourse systems that are reproduced in the micro-context of the community.
Their ability to successfully participate in different social settings and roles
depends on their ability to use different identities and knowledge of related
discourses for different purposes and at different times [8, p.2].

It is worth noting that the professional discourse of engineering psychology
is full of semantically heterogeneous linguistic units; these are terms that make up
the semantic center of this thematic area, professionalism, nomenclature, as well
as a common and scientific dictionary, including an explanation of specialized
professional fragments of activity. Therefore, the researcher proposes to study
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the denotative content and pragmatics of professional discourse, analyzing
terminological fragments in diachrony and synchrony by the method of continuous
multidirectional fragmentation in order to create a full understanding of the chosen
field. In this case, it makes it possible to identify the features of information
structuring in scientific discourse/text and describe its many cognitive, semantic
and pragmatic properties [9, p.60].

In the modern world, information technology plays a key role in the
development of all fields of activity, which requires high standards of professional
communication from specialists. The professional discourse of IT specialists
is a complex and multi-level communication system that includes genres such
as technical documentation, source code, email, chats, presentations, blogs,
and forums. Each of these genres contributes to the formation of the linguistic
personality of specialists, defining their professional identity and ways of
interacting in the work environment.

It is important to note that the study of professional discourse is relevant
due to the need to study how types of professional discourse may affect a
linguistic personality and its development in society. It is known that the skills
and knowledge of IT specialists act as the main components of success, but it is
worth noting that the characteristic features of professional discourse are of great
importance.

This research is aimed at analyzing the professional discourse of specialists
in the IT sphere with the purpose of identifying its key characteristics and
their impact on the effectiveness of work and communication in a professional
environment. The main objectives of this research include, firstly, examining the
research of other scientists on professional discourse. Secondly, identifying the
main types of discourse. Thirdly, analyzing the peculiarities of various types of
professional discourse in the IT sphere. Fourthly, to determine the influence of
professional discourse on the development of IT specialists. The abovementioned
objectives will help to achieve the main aim of the study, in other words, to
comprehensively analyze the types of discourse of IT specialists.

The research devoted to the analysis of the professional discourse of IT
specialists will let us not only understand their linguistic features better but also
model a professional linguistic personality. This research aims to contribute to
the increase of knowledge about the diversity of discourse in the IT sphere and
provide recommendations for successful work in this rapidly developing industry.

Methods and materials

In the course of the study such methods as the content and linguistic
analysis, as well as an observation method were used. Content analysis allowed
us to identify key structural and linguistic features of professional discourse texts
such as technical documentation, source code, comments, and correspondence.
Linguistic analysis includes the study of syntax, semantics, and pragmatics of
language constructions used in various genres of discourse of IT specialists.
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Observation method was applied to analyze the dynamics of real-time professional
interactions in chats and forums and explore the use of language tools in the
context of teamwork.

The research proceeded in the following stages:

1) determination of key genres of professional discourse of IT specialists:
analysis of existing literature and materials related to professional communication
in the IT sphere;

2) empirical data collection: selecting examples of technical documentation,
source code with comments, emails, and chats for analysis;

3) analysis of technical documentation, source code, email, chats,
presentations, blogs, and forums.

Results and discussion

Technical documentation.

The example of technical documentation. Let’s consider the example from
the programming — APl documentation for working with web services. This
example describes the application programming interface (API) for interacting
with our web service. The API allows developers to integrate their applications
with our services, providing access to various functions and data.

API review

API provides the following basic functions:

- user authentication

- account management

- access to user data

- processing requests and responses

User authentication

To use the API, you must complete the authentication process. Use the
POST method on /auth/login to get the access token. Request Example:

POST /auth/login

Request Parameters:

{

“username”: “kdt@iitu.edu.com”,
“password”: “Qwerty123”

}
Sample response:
{
“token”: “abcdef0123456789”
}

Account Management

API methods for account management include creating, updating, and
deleting users. Sample request to create a new account:

POST /users

Request Parameters:
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{

“username”: “newkdt”,
“email”: “newkdt@iitu.edu.com”,
“password”: “newQwerty123”

}
Sample response:
{
“id”: “12345”,
“username”: “newkdt”,
“email”: “newkdt@iitu.edu.com”,
“created_at™: ©“2024-01-26T12:34:562”
}

Technical documentation plays a key role in ensuring the successful use,
development, and integration of technologies. Its high-quality compilation requires
a careful approach to the structure, language, and provision of information, which
makes it accessible and useful for a wide range of specialists.

The API and SDK documentation is intended for developers and describes
application programming interfaces (API) and software development toolkits
(SDK). API and SDK documentation helps developers integrate their applications
with other systems and use provided functions.

Technical documentation must be clearly structured and organized to ensure
easy navigation and search for information. Technical documentation requires
the precise use of terms and definitions accepted in a particular sphere. Graphs,
diagrams, charts, and illustrations are often used to explain complex concepts
and processes. Visual elements help to better assimilate information and make
documentation more visually appealing [10, p.28].

Source code and comments.

Examples of programming languages include Python, Java, C++, JavaScript,
and many others. Each language has its own syntactic rules and peculiarities, but
the overall goal remains the same: to create efficient, functional and maintainable
software.

Python source code example:

def calculate area(radius):

The function for calculating the area of a circle along a given radius.
:param radius: circle radius

:return: the area of a circle

import math

return math.pi * radius ** 2

# Example of using the function

print(calculate area(5))

Comments help developers and other project participants understand
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the structure and logic of the code, making it easier to maintain and modify it.
Comments can be single-line or multi-line.

Single-line comments usually start with the # character in Python or // in
Java and other languages:

# This is a single-line comment

total = price * quantity # Calculating the total cost

Multiline comments are used for more detailed explanations and can span
multiple lines. In Python, multiline comments are usually enclosed in triple

669999 999999,

quotes .

€699

This function takes the radius of a circle and returns its area.

The formula used: area = m * radius"2

def calculate_area(radius):

import math
return math.pi * radius ** 2

Comments contribute to code documentation, which is especially important
for major projects where the participation of several participants is required, as
well as for long-term software maintenance. “Comment, as a type of secondary
communicative action, covers many varieties that are specific to particular types
of discourse” [11, p. 38].

The role of comments in professional discourse:

- comments are used to explain complex or non-standard solutions made
when writing a code;

- comments improve readability, allowing to understand the structure and
functionality of the program faster and easier;

- comments serve as documentation, which greatly helps new developers
who have joined the project to quickly get up to speed.

Email and chats.

Email and chats play a key role in coordinating work and managing projects.
Emails are often used to send important updates and reports, while chats provide
prompt resolution of issues and real-time information exchange. Examples of
emails and chats are given in the Table 1 below.

Table 1. Examples of e-mails and chats

Message examples Translation

3npaBctByiite. B 5 3amanum  Heobxommumo | Hello. In task 5 you need to use EXCEPT, and in task
ucnons3oBath EXCEPT, a B 6 — INTERSECT |6 — INTERSECT (you can’t write stud id=teach id,
(menp3st mmcars stud id=teach id, T.x. 3T0|because these are attributes with different values).
aTpuOyThl C pa3HBIMH 3Ha4eHHsMH). 3aBTpa | Tomorrow in class we will discuss the correct answers.
Ha 3aHSATHHA MBI OOCYJHM TIpaBHJIbHBIC OTBETHL. | (e-mail)

(e-mail)
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Kax crars UT-cnennamictom

[onyunts cnemmansHOCT B chepe UT
TEXHOJIOT Uil MO’KHO HECKOIBKUMHU CITOCOOAMHU:
- caMmocrosiTenbHoe oOyuenue. Jlns 3Toro
MOKHO MCHOJIb30BaTh YPOKH, Pa3MeleHHbIE Ha
IOTy6, KypcBl Ha TOppEHTax, CIMBBI KypCOB U
KHUTH;

- TaKXkKe IMOJIE3HO HalTh mpodeccuoHaa,
KOTOpBII OyleT BaM IOMOraTh, OTBeYaTh Ha
BAIlIM BOTIPOCHI, PACCKA3bIBATh, YTO BaM HYKHO
W3y4yarh, Ha 4TO OOpaTuTh BHUMaHHE. Taxoi
MEHTOP MOMOXET 3HAYUTENbHO COKPaTUTh
BpeMs 0OydeHHs. DTO CIOXKHBIM IyTh, HO
HaaeKHbIN 1 6ecrutarHbiid. (https:/t.me/tproger)

How to become an IT specialist

There are several ways to get a specialty in the IT
sphere:

- self-study. For this, you can use lessons posted on
YouTube, courses on torrents, and leaks of different
courses and books;

- it is also useful to find an IT specialist who will help
you, answer your questions, tell you what you need to
study, things you need to pay attention to. Such a mentor
will help significantly reduce the training time. This is a
difficult way, but reliable and free.

(https://t.me/tproger)

Haiinena ys3BUMOCTh B IENOYKAX IIOCTAaBOK
PHP-penosuropues Packagist

Vaszsumocte CVE-2022-24828 (8,8 Gamra
no mxkaige CVSS) mno3Bossuia  MONMHOCTBIO
oxBaTUTh KOHTpob Haja Packagist. [Ipobrnema
IIpeJIcTaBIsieT co0oi Oar BHEIPEHUSI KOMaHI,
U TECHO CBsI3aHA C JIPYrod MOXOKei OmmMOKon
B Composer (CVE-2021-29472), kotopas
Obuta oOHapyxena B ampene 2021 roma wu
ucrpasieHa He coBceM KoppekTHo. (https://t.
me/phpGeeksJunior)

Vulnerability in Packagist PHP Repository in Supply
Chains has been found

Vulnerability CVE-2022-24828 (8.8 points on CVSS
scale) allowed full control over Packagist. The issue
is a bug of command implementation, and it is closely
related to another similar bug in Composer (CVE-2021-
29472), which was discovered in April 2021 and was not
fixed correctly. (https:/t.me/phpGeeksJunior)

UnTan kak-To, 4TO B NIyOMHAX HOKyMEHTAIUH
KC yKa3zaHo mogo0OHoe. Trumna qae MpUMUTHBAM
BBIJIETACTCS MECTO B MAMATH, BOT HaIM let u
const TakXkKe MPOCTO CCBHUTAIOTCSI HAa 9TO MECTO.
Tonpko let m const kaxnelii Ha cBoe. Bpoxe
Hudero He nepenyTai. (https:/t.me/gogolang)

I read that something similar is stated in the depths of
the JS documentation. A place in memory is allocated
even to primitives, and our /et and const also simply
refer to this place. Only let and const each refer to their
own place. It seems I have confused nothing. (https://t.

me/gogolang)

Email and chats play a key role in coordinating work and managing
projects. Emails are often used to send important updates and reports, while
chats provide prompt solutions of issues and real-time information exchange.
These communication tools also facilitate knowledge sharing and training within
the team, allow to quickly get advice or consultation from colleagues, and send
detailed instructions and manuals.

Forums and blogs.

Examples of popular forums: https:/www.cyberforum.ru/, https://www.
opennet.ru/, https://goforum.info/, https:/dropcode.ru/forum/golang, https://
php.24forum.ru/ and others. These forums are one of the largest forums for
programmers, where answers to questions about various programming languages
and technologies can be found. They provide a platform with many sections
dedicated to various aspects of IT and programming, where it is possible to
participate in discussions and share experiences.

Examples of popular blogs: @cto.let, @benoka.bai, @tech.bakery, @
eniiazov, (@raushine , (@voitixler, (@aibolat.kulatay, (@maxat kadyrov, @
timurbektur. These bloggers publish articles on their pages on various topics,
including IT and programming.
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Forums of IT specialist are professional communities that promote
professional development, where specialists exchange information, knowledge,
and skills and help solve technical problems. In the forums, they can leave
comments, tips, reviews, and ratings to highlight more useful and informative
messages.

Blogs provide a platform for publishing articles, reviews, guides, and
opinions. IT specialists often blog in order to share their experiences, research, and
findings with a wide audience. Blogs allow bloggers to express their thoughts and
ideas in a personal style, which makes the content lively and more interesting for
followers. Blogs can publish detailed articles, guides, and educational materials
that help readers better understand complex topics and develop their skills.

Forums and blogs perform several important functions in the professional
activities of IT specialists. They facilitate the exchange of knowledge and
experience between professionals, which helps solve complex technical problems
and improve skills. This helps not only to strengthen professional ties but also to
maintain the relevance of knowledge and skills in the rapidly developing field of
information technology [7, p.86].

Presentations and performances.

Presentations can be classified into different types depending on their
purpose and audience [12, p.8]:

- technical presentations are designed to demonstrate complex technical
concepts, new technologies or research results. Such presentations are often
held at conferences, workshops, and technical meetings. They require a deep
understanding of the topic and the ability to explain complex ideas in plain
language;

- training presentations are used to teach employees new skills or
technologies. Such presentations may include step-by-step instructions,
demonstrations, and interactive elements so that the audience can better absorb
the material;

- sales and marketing presentations are aimed at promoting the company’s
products or services. They often include feature reviews, benefits, and unique
offers designed to attract potential customers or partners.

The results of the research have shown that IT specialists use a high level
of formalization and specialized terminology in technical documentation. For
instance, the source code and comments have revealed structural features that
improve the readability and software support. Moreover, e-mail and chats play
a key role in prompt communication and knowledge sharing, while forums and
blogs contribute to professional development and the exchange of experience in
the IT-community. All these aspects represent the formation of communicative
competence, which includes the ability to use specialized terminology, linguistic
features, along with proficiency in speech strategies and tactics. Communicative
competence is the ability to correctly and accurately express one’s thoughts,
which involves finding the most appropriate and suitable means for a given
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communication situation. For example, the use of certain speech strategies and
tactics for effective communication. Altaieva A.Sh. believes that a person’s speech
is their calling card, demonstrating their erudition, intelligence, and upbringing
[13, p.59].

Typical speech strategies and tactics. In the professional discourse of IT
specialists, various speech strategies and tactics are used to ensure effective
communication, problem solving, and goal achievement. Let’s consider each of
them in detail.

Table 2. Speech strategies and tactics

Speech and

tactics

strategies Examples

When writing technical documentation, it is important to clearly define
used terms and concepts so that all project participants have a common
understanding.

When discussing tasks in a chat, the team can quickly exchange short
messages, indicating the main points and actions to be taken.

Clarity and accuracy

Brevity and promptness

A comment in the code may explain why a particular decision was made or
how a particular function works.

Presentations often use slides with graphs and diagrams that visually
illustrate key points and data, making them more visually appealing and
understandable to the audience.

Contextual explanation

Using visual tools

Emotional neutrality and
professionalism

When discussing technical issues in writing, it is important to use neutral
language and avoid expressions that may be misinterpreted or cause negative
emotions.

Feedback and clarifications

After completing the work stage, the team can hold a discussion where each

participant shares their observations and suggestions for improving the
process.

When communicating with colleagues from different countries, it is important
to take into account their cultural characteristics and avoid using specific
idioms or jargon that may be incomprehensible or misinterpreted.

Adaptation of
communication style

problem | In case of'a complex technical problem, the team can gather for a brainstorming
session, where each participant offers their ideas and solutions, which helps

to find the best way to solve it.

Collaborative
solving

Typical speech strategies and tactics in the professional discourse of
IT specialists are aimed at ensuring clarity, accuracy, and effectiveness of
communication. The above-mentioned strategies and tactics contribute to
successful and productive work in a high-tech and dynamic information
technology environment [14, p.132]. The study has shown that each genre of
professional discourse has its own peculiarities that reflect the requirements of
the professional sphere and tasks.

Conclusion

Thus, the analysis of the professional discourse of IT specialists gives us
the opportunity to make the following conclusion:

1) professional discourse of IT specialists impacts significantly on the
formation of a linguistic personality;
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2) genres and forms of communication, such as technical documentation,
source code and comments, e-mail, chats, as well as presentations and speeches,
form a unique professional culture based on clarity, accuracy, and structured
expression of thoughts, which contribute to the successful implementation of
professional tasks and coordination of work in a team. Each genre has its own
peculiarities:

- the source code and comments are an integral part of the professional
discourse of IT specialists. High-quality comments significantly improve
readability, maintainability, and code understanding, which is essential for
teamwork and long-term project support;

- e-mail and chats play a key role in the professional communication of
IT specialists. They ensure the prompt exchange of information, coordination
of work and maintenance of interaction within the team and with external
stakeholders;

- presentations and performances are important tools for the professional
activity of IT specialists. They help not only to share knowledge and demonstrate
achievements, but also to build professional relationships, both within the team
and with external partners.

In conclusion, it must be noted that the analysis of the professional discourse
of IT specialists represents a significant step towards a broader understanding
of their specific linguistic features. Firstly, this research contributes to the
comprehension of the professional linguistic personality, revealing its unique
features and cognitive-discursive mechanisms. Secondly, thanks to the data
obtained, it becomes possible to model a professional linguistic personality,
which is important for both practical and theoretical purposes.

The essence of the above is that the professional linguistic personality of an
IT specialist is characterized by cognitive flexibility, aimed at specific results and
high technical awareness, which creates a unique and useful image for interaction
in a professional environment.

REFERENCES

[1] Boyes C. Discourse analysis and personal/professional development //
Radiography 10, 2004. — Pp. 110 -117. doi:10.1016/j.radi.2004.02.003

[2] Niemi A., Paasivaara L. Meaning contents of radiographers’ professional
identity as illustrated in a professional journal — A discourse analytical approach
// Radiography 13, 2007. — Pp. 258-264. do0i:10.1016/;.radi.2006.03.009

[3] Fadeev S.G. Zhiznennyj cikl ishodnogo koda programmnogo
obespechenija [The life cycle of the software source code] / Sovremennye
problemy nauki 1 obrazovanija. Ne 6. 2014. https://science-education.ru/ru/
article/view?Id=16167 [in Rus.]

[4] Rudneva O.V., Grizljuk L.V., Ermakovskaja E. A. Rechevye strategii
i taktiki v professional’noj kommunikacii [Speech strategies and tactics in
professional communication] — Surgut: RIO SurGPU, 2023. — 111s. [in Rus.]

Series “PHILOLOGICAL SCIENCES” No. 4 (79) 2025 181



Kenzhebulatova D.T., Sholakhova A. A., Bublikova O.V., Mukhamadiyev K. S.

[5] Warren M. “Just spoke to . . .”: The types and directionality of
intertextuality in professional discourse // English for Specific Purposes. 32.
2013. — Pp.. 12-24. http://dx.doi.org/10.1016/j.esp.2012.07.001

[6] Kitova E. B. Obshhenie v internet-srede i «universal’nyj jazyk» jemodzi
[Communication in the Internet environment and the “universal language” of
emojis] // Voprosy teorii 1 praktiki zhurnalistiki. T. 5. Ne 4. 2016. — S. 654—664.
[in Rus.]

[7] Akaev D. V. Internet-soobshhestva: mesto i rol’ v politicheskom processe
sociuma [Online communities: their place and role in the political process of
society]: avtoreferat dis. ... kandidata sociologicheskih nauk: 23.00.02 / Akaev
Dmitrij Valer’evich; [Mesto zashhity: Povolzh. akad. gos. sluzhby]. - Saratov,
2009. —264 s. [in Rus.]

[8] Zakaria M. H. Professional Discourse Community of Teachers through
Critical Classroom Analysis within Teacher Education // The 8th International
Language for Specific Purposes (LSP) Seminar - Aligning Theoretical Knowledge
with Professional Practice. // Procedia - Social and Behavioral Sciences 66. —
2012. —Pp. 2-7. doi: 10.1016/j.sbspro.2012.11.241

[9] Klyostera A., Galichb G. The Fragmentation of Professional Discourse
// XV International Conference “Linguistic and Cultural Studies: Traditions and
Innovations”, LKTI. November 2015, Tomsk, Russia. — 2015. — Pp. 9-11. doi:
10.1016/j.sbspro.2015.10.027

[10] Ermolaeva Zh. E., Gerasimova I. N., Lapuhova O. V. Infografika
kak sposob vizualizacii uchebnoj informacii [Infographics as a way to visualize
educational information] // Nauchno-metodicheskij jelektronnyj zhurnal
«Koncept». —2014. —Ne 11. — S. 26-30. [in Rus.]

[11] Karasik V.I. Commentary as a type of communicative action // Bulletin
of Ablai Khan KazUIR and WL Series “Philological sciences”. —2024. Ne 2 (73).
— Pp. 112-124. https://doi.org/10.48371/PHILS.2024.73.2.008

[12] Kuchinskij V.F. Predstavlenie informacii kak jelement professional noj
kul’tury [Presentation of information as an element of professional culture]:
ucheb. posobie. — SPb: NIU ITMO, 2012. — 91 s. [in Rus.]

[13] Altaieva A.Sh. Rechevaja kul’tura i kommunikativnaja kompetencija
bilingva [Speech Culture and Communicative Competence of a Bilingual] //
Bulletin of Ablai Khan KazUIR and WL Series “Philological sciences”. —2021.
Ne 4 (63). —S. 51-62. DOI 10.48371/PHILS.2021.63.4.004 [in Rus.]

[14] Rahmathuzhaev A. A. Kul’tura professional’noj rechi sovremennogo
itspecialista [Culture of professional speech of a modern IT specialist] / 59-ja
nauchnaja konferencija aspirantov, magistrantov i studentov BGUIR, 2023. — S.
132-133. [in Rus.]

182 BULLETIN of Ablai Khan KazUIRandWL



Analysis of professional discourse as the main component of the ...

IT-MAMAHJIAPABIH TUIAIK TYJFACBIHBIH HEI'I3T'T KYPAMJIAC
BOJITI'T PETIH/IE KOCIBU JJUCKYPCTbBI TAJIJAY
*KemxkeOymarosa JI.T.!, Illomaxosa A.A.%, byonukosa O.B.* MyxamaaueB X.C.4
*1 on-®apadu areiaaarel Kazak yiaTTeiK yHUBepcuTeTi, Anmarsl, Kasakcran
24 K. CorbaeB arsinaarsl Kazak yITTHIK TEXHHKAIBIK YHHBEPCHTETI,
Anmarel, Kazakcran
3 XanbIkapaiblKk AKnapaTTeiK TexHogorusiap YHUBEPCHUTETI,
Anmarel, Kazakcran

Anparna. Ka3ipri 3aMaHHbBIH JaMybl MEH aKHaparTaHAbIpy KaFJaibIHIa
aKMapaTThIK-KOMMYHHUKanusuIbIK TexHosormsuap (IT mamanapsl) canachiHarsl
TUIIIK TYJIFaHBIH KOCIOM JUCKYPCHIH 3€pPTTEY ©3€KTi Macesie OObIN TaObuIabl.
Byi 3epTTey Ma3MyH/IbI Ta1ayabl KOJIaHy apKbUIbI aKIapaTTHIK TEXHOIOTUSIIAP
MaMaHJapbl ~ apachblHIAFbl  TULAIK  albIpMAIlbUIBIKTApAbl  TYCIHYIIH
MaHBI3IBUIBIFBIH KapacThipaabl. OckiFaH OaiIaHBICTH MaKalla aBTOpIIapbl Kocion
JUCKYPCTBIH aKMapaTThIK TEXHOJIOTHUSIIAP CATAChIHIAFBI KOCIOU TUTHIK TYJIFAaHBIH
KaJIBITITACYbIHA KaJlall ocep eTeTiHIHEe Hazap ayaapaabl. 3epTTEYIIH MaKcaTbl
— OCBI callaJIaFbl )KYMBICTBIH TYCIHITT MEH THIMIUIIIH JaMBITyFa BIKIAT €Te
anarelH [T MaMaHZapBIHBIH KOCiON TUCKYPCHIH Tajjaay. 3epTTeyaiH MaKcaTblHa
KETy YIIIH aBTOpjap KociOM TUCKYpC TYpJepiH 3epTTey JKoHEe aKMmapaTThIK
TEXHOJIOTHSIIAp CaJachIHAAFbl MaMaHAApABIH KOCiOM IHCKYpC MbICaiapblH
TaNgay CHSKTBI MIiHAETTep KOiabl. FBUIbIMH JKaHAJIBIK KOCIOM TUCKYPCTBI
aKMapaTThIK TEXHOJOTHSUIAP CaJachIHAAFBl MaMaHAAPbIH TUIMIK TYJIFaChIHBIH
HET13r1 Kypamaac 0eJ1iri peTinje KapacTbIpy KoHe 3epTTey OOJIbIN TaObUIaIbI.

3epTTeyaiH TEOPHSUTBIK MaHBI3IBUIBIFBl aJbIHFAH HOTHOKEIEPAiH Kazipri
Ti1 OUTIMIHJE KBI3BIFYIIBUIBIK TyABIpYAa. by 3epTTey kociOu canagarbl KapbiM-
KaTbIHAC JaF/IbIaphl MEH ©3apa OpeKeTTeCY MaHbI3/IbUIBIFBIHBIH aCHEKTLIepiH
FaHa €MeC, COHBIMEH KaTap aKmaparThlK TEXHOJOTHsIAD CalaChIHIAFbI
MaMaHJIap/blH TUIIIK CHUTaTTaMaiapblH TYCiHYIl KamMTuabl. KociOu KeI3METTIH
JMHIBUCTUKAJIBIK aCHeKTUIepiH KapacTelpy IT MamaHmapblHBIH KoOamapMeH
JKYMBIC 1CT€y, OHBIH IIIIHJIE TOMTa JKYMBIC iCTey IIeHOepiHIe KociOu KapbIiM-
KaTBIHACBIH JKYHeneyae 3epTTeyAiH MPaKTUKAJIBIK KYHABUIBIFBI Oap. Makaina
aBTOpJIApbl OCHI calaJarbl KOCIOM KBI3METKE TUIIIK CHUITaTTaMallapiblH dcepi
TypaJibl TYCIHIKTI OalbpITaThIH Tanjgay HoTWkeciHae anbiFaH [T mMamanmapel
apachIHJIAFbl AUCKYPCTHI TAAAYAbl KAMTUTHIH 3€PTTEY HOTHKEIECPIH YChIHAIbI.

3eprTey OapbIChIHIA aBTOpJap Kejeci OMICTepAi KOJJAHIbL: OakblLiay,
JIMHTBUCTHKAJIBIK )KOHE Ma3MYH/IBIK TaJIJiay, CHIIATTay OJicCi.

Tipek ce3nep: xocidu auckypce, I'T MamaHbl, TULIIK TYJIFa, TIAAIK OipIikTep,
TEeXHHUKAJBIK JUCKYPC, TEXHHMKAJBIK KyKarTama, OacTamkel KOJ, dYarTap,
dbopymuap xoHe O10rTap
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AHAJIA3 NPOPECCUOHAJIBHOI'O TUCKYPCA KAK ITIABHOM
COCTABJIAIOIIENA A3BIKOBOU JIMHYHOCTMU IT-CHELHUAJIMCTOB
* KemxkeOynarosa JI.T.!, IllonaxoBa A.A.% Byonukosa O.B.> Myxamaaues X.C.4

*Ka3axckuii HAIMOHATBHBIN YHUBEPCUTET UMEHH alib—Dapadw,
Anmarel, Kazaxcran
24Kazaxckuii HaloHanbHbIil TEXHUYECKHI YHHBEPCHTET
nmenn K. W. CarnaeBa, Anmarsl, Kazaxcran
*MexnyHapoaHblii YHuBepcuTeT MH(DOpMAaIMOHHBIX TEXHOJIOTUI
Anmarel, Kazaxcran

AHHOTanus. BycnoBusx pa3BUTHs COBPEMEHHOTO MUpau MH(OpMaTU3aLuu
u3yyeHue Npo(ecCHOHAIBHOIO JTUCKYpca S3bIKOBOW JIMYHOCTH B 00JacTu
MH(POPMALMOHHO-KOMMYHHUKAITUOHHBIX TEXHOJIOT Ui (IT-creranucToB)
ABISIETCS  aKTyaJbHBIM. JlaHHOe wuccienoBaHue oOpamaeTcs K BaXKHOCTH
MOHUMAaHMs PAa3JIMYMi S3BIKOBBIX OcoOeHHOCTeW cpean IT-cmenmannucToB Ha
OCHOBE HCIOJIH30BaHUS KOHTEHT aHAJIN3a. ABTOPHI HCCIIEIOBAHUS AKIICHTUPYIOT
BHUMaHHE Ha TOM, KaK IPO(eCCUOHANBHBIN JUCKYPC BIHMSIET Ha (POPMUPOBAHUE
npoecCUOHANBHONW  A3BIKOBOM JMUHOCTH B  cepe HMH(POpMALIMOHHBIX
TexHojorui. Llenpio uccnenoBaHus SIBISETCS aHaIu3 NpodeccuoHaIbHOIOo
muckypea IT-cnennanncToB, YTO MOKET CIIOCOOCTBOBATh PA3BUTUIO TOHUMAHHUS
u 3¢exkTuBHOCTH pabOTHI B TaHHOH 001acT. [ JOCTIKEHHS eI aBTOPAMHU
MOCTABJICHBI TaKWe 3a/1auM, KaK U3y4UTh BUBI MPOGECCHOHAIBHOTO IUCKYypCa,
MIPOaHAIU3UPOBATh IPUMEPHI NMPO(ECCHOHATBHOIO JUCKypca CHELHaINCTOB
B oOnactu MH(OPMAMOHHBIX TexHOJIOrMi. HayuHas HOBHM3Ha 3aKitouaeTcs B
PacCMOTPEHUH U HUCCIENOBAaHUU MPO(PECCHOHAIBHOIO AMCKYypca Kak IJIaBHOM
COCTaBJISIIOILEH S3bIKOBOM IMYHOCTH CIIELIUAIMCTOB B 00J1aCTH MH()OPMAITMOHHBIX
TEXHOJIOTHH.

Teopernueckass 3HAYMMOCTH HWCCICAOBAHHS 3aKIIOYAaETCS B  TOM,
YTO TIOJy4YEHHBIE PE3YJIbTaThl MPEJICTABIAIOT HHTEPEC B COBPEMEHHOM
JMHTBUCTUKH. JJaHHOE HCClle1oBaHNE OXBAaThIBAET HE TOJILKO ACIIEKThI BAXKHOCTH
KOMMYHUKAaTHBHBIX HaBBIKOB W B3aUMOJACUCTBUS B MPO(EeCcCHOHATBHOM
chepe, HO ¥ MOHUMAHHUS SI3BIKOBBIX OCOOEHHOCTEW CIEIUAINCTOB B OOJIACTH
WH(POPMALMOHHBIX TEXHOIOTHHA. [IpakTHUecKas 3 HAYMMOCTH CTaThH 3aKITFOUACTCSI
B cucTeMaru3auuu npodeccruonaibHoi kommyHukauuu WT cnenuanuctos B
poeCCHOHAIBHON 1eATeIbHOCTU. ABTOPBI CTaThU MPEACTABIISIIOT PE3YIbTaThl
YCCIIeI0BAaHNUs, BKIIIOYAst aHaIN3 JUcKypea cpeau I T-cnennanictos, noiaydeHHbIe
B pe3yabraTe aHajiu3a, 4YTo o00oramaer MOHMMAaHUE BIMSHUSA S3bIKOBBIX
0COOeHHOCTEH Ha MPOQECCUOHATIFHYIO ISATEIHHOCTh B JAHHOHU cdepe.

B Xoze mpoBeseHHOrO MCCIIeIOBaHNS aBTOPAMH HCIOIb30BAHBI METOMBI:
HaOTrOZICHNE, TMHTBUCTHYECKAN ¥ KOHTEHT aHAJIN3, ONMCATEIbHBI METOI.

KiaroueBble ciaoBa: mpodeccroHanbHBIA AUCKype, [T-cmerumanucr,
SI3BIKOBAsl IMUHOCTD, S3bIKOBBIE €UHMIIbI, TEXHUYECKUH AUCKYpC, TEXHUUYECKas
JOKYMEHTAIMsI, UCXOAHBIN KO, 4aThl, JOPyMBI U OJIOTH
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