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Abstract. The article under research deals with features and importance
of case-study method as interactive method to form communicative skills of
the students. The article discusses the role of case studies in language teaching
process, characteristic features, types, structure and technologies.

The aim of the research study is to analyze the features of case-study and
to recommend it to use as the interactive method that form communicative skills
of students. In the given article, the authors tried to define a case study, to give
the basic classification types, the main features, stages, a number of practical
recommendations relevant to do cases, competences to be developed in case
study method, general technologies of using a case in the classroom, advantages
and disadvantages in organizing a case at classes, and sample case tasks to apply
in teaching process.

The research methods are descriptive, comparative, analytical and
pragmatic analysis. The research methodology is analytical research review of
existed ideas on the described topic, and personal viewpoints as the specialist in
the given field. The article is fully practical concerns on the essence and important
features in organizing case studies in English teaching process. With the help
of comparison and contrast the technologies, pros and cons of case study were
defined and suggested.
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As the scientific novelty and practical results of the research work there
were developed five samples of case study tasks to use in English teaching classes.
As the conclusions of the research article we confirm that case-study is effective
tool to develop students’ communicative skills as it is an active discussion and
interaction where students can develop speaking, discussion, critical thinking,
and critical reflection based on real life situations.

Keywords: case study, language proficiency, communicative skill,
interactive method, cooperation, demo case, interactive case, solutions,
intercultural communication, authentic materials

Introduction

For teachers of foreign languages and educators it is a task to find effective
teaching techniques or methods that develop students’ language skills, especially
communicative skills. Case-study is a powerful resource that solve the given
problem. Case-study method is one of the interactive methods in language
teaching that help the students to interact in a group or individually, to acquire
communication skills. The goal of a case-study is discussion in cooperation of a
problem, analysis of different cases or situations, and development of practical
solutions.

The article under review deals with the case-study technology or method
as one of the methods that help to develop students’ communicative competence,
interactiveness, and speaking abilities. Case-study method is very practical tool
to develop students’ speaking, working in groups, to apply what they have gained
theoretically in practice, to understand complex problems. Case-study not only
helps to improve language skills as it is used in English teaching process, but also
teaches to work with real-life situations, develops critical thinking, and making
real practical decisions. Analyzing case studies, students learn to weigh different
options, risks, it involves cultural contexts, for this reason encourages cultural
awareness.

Case-technology as active form of learning makes students work actively,
gaining deep knowledge and comprehension. One more importance and benefit
of case-studies is facilitating new solutions and innovative approaches, foster
critical thinking. When selecting case-studies teachers should pay attention to
students’ level, interest, and objectives of the studied material and topic of the
discussion.

For the last years case technology is becoming popular in language teaching
classrooms together with fields as medicine, business, economics and politics. It is
not a new thing in language learning, but it is commonly used today. The reasons
of it we indicated in the research article, and tried to give its essence, practical
importance, and role in language learning. It possesses several objectives in
teaching as developing speaking skills, teaching to make right decisions, deeply
understanding the cases and realizing their solutions, and improves language
proficiency, understanding cultural context.
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Case study technology is very important and effective teaching method
which is oriented to analyze, to solve and to discuss real lively situations. And
it is used in teaching process as one of the effective methods that facilitate to
develop communicative competences of students. Case study develops students’
analytical, critical thinking. Case study is considered to be an approach or a
method which is oriented to in-depth analysis of real-life situations.

Case-studies are the scenarios that apply the concepts learned in the
classroom in the real-life situation. They are presented in narrative form, and
often include problem solving, links to some course readings or raw materials,
discussions by groups of students or the whole class. The case-studies are more
effective when they are presented sequentially, students receive additional
information depending on the situation and can continue to analyze or criticize
the situation or the problem [1, p. 292].

Professor Paul Lawrence gives characteristics of case-study and definition.
He defines it as a reality which are brought into the classroom in order to work,
discuss for the students and teachers. These are real-life situations to be discussed
in detail in class to form communication forum [2, p.75].

According to history and origin the case study is widely used in clinical
fields such as psychology and medicine. It is investigations of particular cases
and in-depth study of the cases under consideration, analysis of the cases under
study [3].

Case-study needs deep exploration and understanding what is happening in
real life, and needs to study these situations from different perspectives [4, p.21].

Case-study approach or method is used in different disciplines, it is
devoted to analyze or study one phenomenon, especially it is popular in business
English. In any case, cases we can also use in English classes in order to teach to
communication, to do research, to examine something and express their points of
view. There are steps that case study will be efficient and successful: to give time
to students to read and think about the case; to introduce the case, give certain
steps or instructions how to do or follow the case; to form groups to discuss
the case and ask them to work cooperatively, everybody should be involved in
discussion, to set roles to each student; to ask the group to give their solutions
or decisions, to write conclusions; to ask questions to clarify some points, to
examine their assumptions; to synthesize issues.

A.S. Eremin pointed out in his work, initially, Harvard Business School
cases were characterized by the following features [5, p. 4]:

a) there were real situations/cases obtained as a result of establishing
relations with real companies;

b) the case is based on a specific problem that can be solved;

b) the description of the case is carried out from the point of view of the
decision-making manager;

c) the case description contains information about various aspects of the
company;
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d) cases do not always contain detailed information on solving the problem,;

e) cases may not contain questions that help in the process of solving the
problem;

g) cases may differ in description and scope of work [6, p. 97].

The case-study method adheres to the general goals and objectives of
education, including: 1) learning the content and developing professional
knowledge, skills and abilities at the required level; 2) development of the student
as a person; 3) the ability to develop a generalized solution, taking into account
alternatives; 4) planning activities; 5) aims to predict their consequences.

According to Stephen Krashen, the distinctive feature of the case study in
professional foreign language learning is the use of authentic language material
in the course of study, which always requires active skills from students in
individual and group work [7]. At the same time, the negative characteristics
of a case study include the following: 1) a large number of additional literature
to be read on a certain topic to form basic knowledge; 2) texts that are difficult
in terms of language and content; 3) complex conceptual concepts that require
considerable time expenditure; 4) situations usually include westernized concepts
that are not always used in practice; 5) when solving a real problem, the main
attention of students is directed not to a foreign language, but to checking data
and performing a professional task through it.

Case studies include three main stages: 1) data entry; 2) processing and
working with data; 3) presentation of conclusions. Working with data, in turn,
can be divided into stages such as 1) understanding and using data; 2) analysis;
3) use of professional skills and qualifications; 4) examination of alternative
methods in the process of decision-making on a given issue.

Case study materials contain a brief description of the problem situation,
including: 1) the main direction and activity of the company in question; 2) types
of organizations where the skills acquired in the process of reviewing the situation
can be used; 3) categories of tasks to be solved by students; 4) requirements for
the personal qualities, skills and work methods of a specialist in this specific
professional field; 5) list of job duties; 6) educational requirements.

Elements of the case: every case has a name or sphere or type; short
description what the case is about; aims or objectives of the case; certain format or
structure of the case; tasks to fulfill to the case; detailed questions for discussion;
requirements to implement and present case results; for independent study of
cases will be given list of sources and information on them.

Additional elements of the case methods which are prepared for tutors
include: 1) the date of the case; 2) permission to publish and use the information
provided in the case for educational purposes; 3) description of the target group
(level of preparation of the student); 4) logic of problem analysis and proof; 5)
answers to questions for discussion; 6) epilogue (level of development of the
situation considered in the case); 7) warnings (case use experience); 8) links to
additional information resources (for self-training of tutors).
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Non-textual material in a case study usually includes: 1) visual appendices
(drawings, graphs, tables, photographs); 2) accompany the discussion with a slide;
3) audio and video materials (interviews, video materials); 4) inviting characters
who took part in case-studies or visiting their workplace; 5) computer modeling.

The use of case-study method in teaching requires certain planning of
the lesson. There are some stages or steps to work with cases in class. First
stage 1s called confrontation, it means that the teacher informs the topic, sets
aims and objectives, and introduces with the case itself. On the second stage
students have to collect certain information on observed and studied materials.
Collected information are presented in the form of diagram, tables, schemes or
presentations. The third stage is called resolution, it means that students have to
answer the questions of the teacher which are prepared beforehand, and be ready
to give solutions or decisions on the problem. The fourth stage is the discussion or
dispute on the presented solutions. Here students can work in groups, can suggest
different decisions, and they listen to each other’s opinions or ideas and suggest
the proper solutions. Finally, the fifih stage working with the case is reflection.
In reflection stage students give conclusions, reflections on what they have learnt
from each other, what solutions they liked most and why, and how it impacted on
their speaking competences.

Cases can be classified according to their structure, size, complexity,
context and practicality.

According to the level of complexity cases are divided into:

1) cases for schoolchildren;

2) cases for students;

3) cases for postgraduate students and others.

In Western practice, the following types of case studies are considered:
demonstration or demo cases, training and innovative.

The purpose of the demo case is to show proven methods of solving problems
of different categories of complexity, to generalize management practices based
on structural facts.

The training case aims to gain experience, develop management solutions,
and use social technologies through the analysis of simple and complex structural
problem situations.

The purpose of the innovative case is to develop analytical skills in the
analysis of complex but poorly structured situations that have not been solved or
are not completed during the preparation of the relevant case [8, p. 46].

In addition, a group of scientists now offers the following types of cases:
problem cases (the problem of the case is determined in advance, and students
face the case for the first time), design cases (having a special program aimed
at solving the problems in the situation), illustrative cases (problem solutions
are given, the student’s task is to describe the solutions given to solve the
problem and determine its advantages and disadvantages), open cases (does not
require a specific question, algorithms are given to solve the problem facing the
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company), interactive cases (students travel to a company other than the given
information, conduct interviews with its employees , get acquainted with the
production), system cases (a real system is given, students make suggestions for
its improvement), iceberg cases (the student does not have specific information,
to solve the problem they collect information themselves, search), serial cases
(an incomplete set of cases is presented, the next case is the previous one case will
be continued), classic cases (Harvard Business School cases, i.e. business cases),
tactical and strategic cases (requires a specific strategy and tactics in solving it),
micro, mini, general cases (small, general cases), illustrative learning cases (has
specific questions, observes the work of well-known productions, companies,
describes them, gives specific solutions).

Methods and materials

The research methods are descriptive, comparative, analytical and pragmatic
analysis. The research methodology is analytical research review of existed ideas
on the described topic, and personal viewpoints as the specialist in the given
field. The article 1s fully practical concerns on the essence and important features
in organizing case studies in English teaching process. The authors have given
their professional points of view on the organization and teaching a language
using case studies to develop communicative competences of the students. With
the help of comparison and contrast the technologies, pros and cons of case study
were defined and suggested as the results of the research. Five samples of case
study tasks were developed and given sample methods to fulfill the cases.

Results and discussion

A quality case should follow the next requirements: 1) meet the specific
goal of its of creation; 2) having a degree of difficulty; 3) depicting several
aspects of real life; 4) does not get old too quickly; 4) existence of national color;
5) description of typical situations; 5) development of analytical thinking; 6)
is capable of creating a discussion; 7) demonstration of conformity of theory
to practice; 8) suitable for the student’s independent reading and discussion; 9)
suitable for joint discussion in class under the guidance of the teacher; 10) must
adhere to the principle of in making decisions or solving the problems discussion
will be important.

The content of the case should meet the following requirements: 1) scope
of the case; 2) tasks to be solved with the help of the case; 3) characteristics of
the audience to be taught (age, level of education, required level of education); 4)
number of listeners; 5) allocation of time according to work stages: independent
study, group work, discussion, conclusion.

One of the most important issues in the technology of creating cases is
the issue of the form of presentation of the collected material. The problem of
choosing a presentation style usually arises for novice authors. They need a lot of
time to decide which style to use: formal, academic or colloquial.
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A number of recommendations are relevant here: 1) the case text should
be written in the correct language (professional editorial work is required
before publication); 2) authors should carefully choose their words in order
to correctly understand the meaning of the given situation; 3) to increase the
lively feature of the case (must meet life or real situations), it is necessary to
describe the situation in the past tense (indicating the exact date of the case);
4) it is necessary to use a tabular form of data presentation (summary tables,
diagrams, pictures, etc.); 5) it is necessary to carefully check all digital data
provided in the case text; 6) reference material used for illustrative purposes
will be given in the appendices.

The following competences are formed in using the case study method:

1. Rational (ability to think clearly and logically, analyze information,
separate data from information);

2. Practical (ability to combine the theoretical knowledge acquired in the
audience in practice, to solve the problem in a practical sense);

3. Creative (comprehensive discussion, inclusion of one’s creativity,
quickness of thought and ability to formalize it);

4. Communicative (discussion skills, ability to defend one’s point of view,
ability to convince listeners, ability to give concrete solutions, ability to use
effective and impressive vocabulary);

5. Social (self-esteem, the ability to listen and appreciate, to protect or
oppose a colleague, the ability to behave, the ability to communicate with the
environment);

6. Self-differentiation (assessing the situation, finding an optimal solution,
distinguishing between theory and practice).

General teaching technologies of using a case in the classroom:

Students should look through, study and discuss case studies, which are
written and prepared for study. The performance of the case is carried out under
the guidance of the teacher.

The teacher in advance: a) selects a case; b) determines basic and auxiliary
materials; b) creates a scenario. The students should analyze the given case,
looks through the list of required literature, and gets ready to present the case
suggestions.

The teacher must: a) help students to discuss the case in advance; b)
organize group tasks according to certain roles; c) ask the students to understand
the case itself.

Student:

a) asks a question; b) offers solutions; b) makes a decision; ¢) gives a
written report on the work.

The next table shows the technology of case analysis:
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Table 1. Technology of case analysis

1. Generalization

A brief statement of what is happening in the situation.
What’s going on?

With whom and why?

What is the result of the development of events?

II. Formulate the problem

A short one-sentence text (9-10 words) showing the essence of
the problem.

II1. Participants of the event

a) People - all participants of events, their role, status,
characteristics (very briefly);

b) Organizations - trying to provide a comprehensive description
of the organization in which the events are taking place - its nature,
nature of business, external environment and specific features.

IV. Chronology of events
(practical)

Presentation of facts and events without evaluation and in reverse
chronological order.

V. Conceptual issues

Conceptual issues raised in the case. For example, it can be
conceptual aspects of motivation, planning, labor and personnel
evaluation, etc. The identification of the conceptual aspect must
be accompanied by «confirmation» with the facts.

VI. Alternative solutions

A list of possible actions. Justify and evaluate each alternative.
Indicator of positive and negative consequences of implementation.

VII. Recommendations

A clear and precise description of the chosen course of action.
Explain the reasons and rationale for choosing the course.

VIII. Action plan (first steps)

Briefly and clearly describe the first steps in implementing a
course of action that will lead to a solution to the problem.

The features, benefits and challenges of the case study method in English
teaching classrooms are shown in the table below:

Table 2. Advantages and disadvantages of the case study method

Case study method

Pros

Cons

situations.

Focused on the analysis of real practical | Infrequent and effective use of the case study method

in school programs.

Students are able to distinguish, analyze | Absence of a collection of educational cases used in
and propose solutions independently. | the educational process.

in pairs and groups.

Develops the skills of students to work | Lack or little experience of English language teachers

in conducting case lectures.

creativity skills.

It is based on the formation of students’ | Absence of a well-established algorithm for solving

the case.

professional field.

Cases are taken from real life, real|Lack of opportunities to go to business institutions,

companies, organize meetings, conduct interviews,
get acquainted with their problems, depending on the
case situation, in order to provide the right solution.

learning tools.

Case studies are one of the interactive | Inability of the teacher to correctly organize specific

roles in the lesson in solving the case.

theory and practice.

Uses the theoretical knowledge received | Organized only in upper classes with a high level of
in the lecture in practice,

combines | English.
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Students will have the opportunity to | It is best to organize case-solving English classes only
realize their ideas. with high school students or students, because the
language level must be high.

The case-study method develops the | According to research, the case method is not often
creative thinking of the teacher and |used in schools.

creates an opportunity to expand the
creative ability to create the content of
the lesson in a unique way.

Using this method, it is possible to form | Case-studies can be long or not clear at all, it takes
the following life skills in the younger |time.

generation: creativity, activity, social
responsibility, clarity of thought, high
professional level literacy, priority of
interest in cognitive activities.

Its value is that students learn to work | There is no correct answer in solutions, they can be
in a team. They analyze data and jointly | just possible suggestions.

develop management solutions.

A case study provides an opportunity
to apply theory in practice. By working
in groups, students learn to listen to
different points of view and to consider
them. They also learn to present their
solutions, providing arguments to
defend their position.

Strengthens the student’s ability to
think critically.

As the practical part of our research results, we suggest the following case
tasks for learners to fulfill in English language classrooms.

Case Nel

Research subject: Learning English for entering to study at the Master
Course

Research period: one month

Student s background: Askar is an office manager at business organization
in Almaty. He has been working at the business office for more than 6 years. He
wants to develop his work-related skills entering to Master Course. But he has no
idea on entering issues, what exams to pass, how to get a high score. He wants to
search a net after the work when he is at home, unfortunately he is tired after a
hard work, do not find a suitable time.

Tasks:

1. Analyze the reasons why Askar could not find time to study entering
issues to Master Degree.

2. Find out his business and personal skills or characteristics interviewing
him.

3. Suggest possible ways to enter to Master Course and to improve certain
skills.
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Questions to analyze reasons:

1) What do you know about the organization you are working to?
2) Say your three strengths and weaknesses.

3) What do you value most in your job? And why?

4) What are the reasons of your decision to gain a Master’s Degree?
5) How do you organize your time usually?

6) How do the employers characterize you as an office manager?

7) What university did you graduate from, and what specialty?

Case Ne2

Research subject: Difficulties in learning subjects at school

Research period: two months

Student s background: Helen’s parents work at big joint stock company
as managers. They are very busy and cannot pay special attention to Helen’s
learning. Helen is the only child in the family. Helen’s parents expect many things
and bright future for her. Helen’s achievements at school are not good. She is one
of the difficult learners at her school, in her studies, especially languages.

Tasks:

1. Analyze the reasons why Helen is not good at school with her subjects.

2. Analyze her relationship with her parents and fellow students at school.

3. Find out her progress on definite subjects at school.

4. Analyze the advantages and disadvantages of being an only child in the
family.

5. Attend Helen’s school to interview her teachers and fellow students.

6. Attend Helen’s parents to interview about Helen and her personality.

7. Suggest possible decisions to the problem.

Questions to analyze reasons:

1) What character traits do the parents value in their daughter?

2) Do you like or dislike being an only child in the family?

3) Are you good at with your classmates?

4) Do the parents sacrifice their time to their child?

5) What are her progresses at school? Are there any of them?

Case Ne3

Research subject: Problems the rookie teachers might face

Research period: two months

Student’s background: Suppose you’re a rookie teacher at the university
after graduation of your Master’s degree. You come to class to conduct seminar
classes. Students treat you too young, think that you are not experienced,
you cannot organize good lessons. You are in hesitation, and want to some
recommendations to organize your classroom.

Tasks:

1. List out the problems a rookie teacher might face.
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2. Analyze each problem and seek possible solutions.

3. Read special issues about classroom management.

4. Learn the students’ behaviors.

5. Attend experienced teachers’ classes to improve some skills.

6. Think over possible teacher development courses you might attend in the
nearest future.

7. Suggest possible decisions to the problem.

Questions to analyze reasons:

1) What kind of work-related skills do you have?

2) What are your strengths and weaknesses?

3) What subjects you are specialized at the Master’s Degree?

4) Do the subjects you studied at the university help you organize your
class?

5) What are the key roles of a teacher in the classroom?

6) What makes a teacher special?

7) Have you ever attended classes of other teachers?

8) Did you read any special methodological issues before the class?

Case Ne4

Research subject: Problems the rookie teachers might face

Research period: two months

Student’s background: You have conducted the lecture on one of the
theoretical subjects. And the experienced teacher participated and observed your
lecture. She did not like your teaching technique on that subject. And she says
that it is the way they have always been taught, nothing new.

Tasks:

1. List out the problems a rookie teacher might face.

2. Analyze each problem and seek possible solutions.

3. Read special issues about classroom management.

4. Learn the students’ behaviors.

5. Attend experienced teachers’ classes to improve some skills.

6. Think over possible teacher development courses you might attend in the
nearest future.

7. Compare the structure of theoretical and practical subjects.

8. Suggest possible decisions to the problem.

Questions to analyze reasons:

1) What differentiates theoretical and practical classes?

2) What are your strengths and weaknesses?

3) Is criticism all right for you, and what is your attitude to it?

4) What would you do and react to the comments which are given by fellow
teachers who are considered to be experienced?

5) What kind of interactive techniques can you apply in class?

6) What makes a teacher special?
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7) Have you ever attended classes of other teachers?

8) Did you read any special methodological issues before the class?

9) What are the innovative teaching methods in modern classroom?

10) What teaching methods you found interactive and communicative
when you attended classes of other teachers?

Case NS

Research subject: Problems of corporal punishment at school

Research period: two months

Student’s background: Is teacher uses corporal punishment often in his or
her classes, students cannot be active or involved in the lessons. Students do not
have their own voice or freedom to speak, and they speak in case only when the
teacher asks something. Because of this situation in class, students do not speak
even in outside to express their opinions. They stay calm, shy and they do not
feel free.

What is your attitude to such physical discipline? Is it necessary in your
culture?

Tasks:

1. Find out advantages and disadvantages of corporal punishment at school.

2. List out cultural features of corporal punishment.

3. Attend the classes and observe if corporal punishment take place in them.

4. Learn the students’ behaviors.

5. Analyze the common reasons that corporal punishment take place.

6. Compare and contrast school system in your country and abroad

7. Suggest possible decisions to the problem.

Questions to analyze reasons:

1) Does corporal punishment take place in your culture?

2) What are the attitudes of society and people in your culture to corporal
punishment?

3) Is it good idea using corporal punishment at school?

4) How to you usually punish your students if they are not ready for class?

5) Being a strict teacher is it advantage or disadvantage?

Conclusion

It is very appropriate to use the case study method among high school
students, because an adult learner begins to be guided by consciously set goals,
strives to deepen knowledge in a certain field, strives to learn independently.
Students begin to work regularly with additional literature. Systematization of
knowledge in various subjects, establishment of interdisciplinary connections is
typical for the educational process. If pupils are eager to clarify about the object,
then, a high school student tries to understand different ideas or opinions on this
question, to form an opinion, to determine the truth. They love to research and
experiment, to create new originality and innovation, they are interested not only
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in theoretical problems, but also in the analysis itself, in the way of evidence.
Students like the fact that the instructor makes them choose a decision between
different points of view, demands to justify some conclusions. They argue with
teachers and stubbornly defend their position. Due to these characteristics, the
case study method will be typical for teenagers of this age, we believe that their
ability to provide a clear solution to the problem will be sufficient.

In our opinion, according to special studies, the scope of education in the
upper class expands, students begin to look at the lesson consciously. A high
school student confidently uses various mental operations in the learning process,
thinks logically, and remembers. Thus, the characteristic features of adolescence
are: inner freedom, ethical idealism and maximalism, aesthetic idealism, the
desire to recognize and recreate reality, selflessness in obsession, charity and
faith, the artistic, creative nature of reality perception.

One of the key pros of the case method is that the students are interested
and involved in the end or finalizing the task. This is due to the uniqueness of
each story, the natural connection of the described situation with life, independent
thinking and freedom of thought of students. Active discussion of the situation
with classmates gives the foreign language lesson a conversational format
focused on active interaction of students with each other, during which there
are no planned judgments, most of the justification can appear in the process of
communication. This lesson is different from the traditional lesson where most of
the time students learn factual knowledge.

Due to these reasons, in our article, we studied this case study method as
a communicative, interactive author’s methodology used in learning a foreign
language, tried to show its main points, and in the future, we recommend that
high school students use this method more often in English classes, we decided
to compile a case assignment within the framework of various topics.
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IIET TIJITH OKBITYJIA KEMC CTAAX KOMMYHUKATHUBTIK
JAFABIHBI KAJIBIIITACTBIPYIIIBI HHTEPAKTUBTI 9J11C
PETIHJ/IE
*Koritacosa I.A.!, Opa36aeBa A.C.?
an-Mapabu areinaarsl Kasak YITTBIK YHUBEPCUTETI
Anmarsl, Kazakcran

*1,2

Anjaarna. 3epTTen OTBHIPFaH Makajada CTYACHTTEPAiH KOMMYHUKATUBTIK
JIaF IbLUTAPBIH KAJBINTACTHIPYAaFbl ”HTEPAKTUBTI 9JIiC PETiH e KeWC-CTa A 9 IICIHIH
EpeKIISTIKTEP] MEH MaHBI3bl KapacThIpbUIFaH. Makanana Keic-cTaauIiH Tl
OKBITY YIEpICIHAET] peli, CUMIaTTaMabIK epeKLIeNiKTepl, TYpiepl, KYpblIbIMbI
MEH TEXHOJIOTUsIaphl KapaCThIPbLIAIbI.

3epTTey KYMBICBIHBIH MAaKCcaTbhl KEWC-CTaJAM epeKIISTIKTepiH Taujay
JKOHE OHBI CTYJACHTTEPIIH KOMMYHHKATUBTIK JIaFIbUIAPBIH KAJIBINTACTHIPATHIH
WHTEPAKTUBTI OMIC peTiHAe NaiimanaHyabl ychiHYy. byn makamama aBropiap
Kelc-CTa/li TOCUTIHE aHbIKTaMa Oepeil, Heri3ri TypiepiH, CUMaTbliH, Ke3eHIEPiH,
KeWcTep/i OpbIHJAyFa KaThICThI OipKarap MPaKTHKAJIBIK YCBIHBICTAPABI, Keic-
CTaaAu OMICIH KOJJIaHyAa KaJbIITacaThlH KY3bIPETTUIKTEPAl, NaiaanaHyablH
JKANMbl TEXHOJIOTUSJIAPBIH, aPTHIKIIBUIBIKTAPEl MEH KEMIIUIIKTepiH,  OKY
MPOIIECIHE KOJJIaHyFa apHalfaH KeWC TalChIpMallapbIHBIH YITICIH Oepyre
TBIPBICTHI.

3epTTey 9MiCTEepl CHUIMATTAMAIIBIK, CAJBICTHIPMAJIbI, aHATUTHUKAJIBIK KOHE
MparMaTUKalbIK Tanaay OoJibIl TaObUTabl. 3epTTey oficTeMeci — CUIarTajaFaH
TaKbIpbIIl OOMbIHIIA OypbIHHAH Oap HIesIapibl JKOHE OChI caja/arbl MaMaH
peTiHaeri Jkeke Ke3KapacTapAbl Tangayasl 3epTrey. Makanana arFbUILIIbIH
TUTIH OKBITY YIEpICIHIE KEHC-CTaaual YHBIMAACTBHIPYIBIH MOHI MEH MaHBI3IbI
€peKIIeTiKTepl Typajibl TONBIK MPAKTHKAIBIK MOCENeNnep KapacThIPbLIFaH.
CanpIcThIpy KOHE CaJFacCThIpy apKbUIbl TEXHOJOTHsUIAp, KeHc-CTaluiH
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apTHIKIIBUIBIKTAPB MEH KEMIIUTIKTEP1 aHBIKTAIIBII, YCHIHBUIIBI.

3epTTey >KYMBICBIHBIH FHUIBIMU jKaHAJIBIFbI MEH NPAKTHKAJIBIK HOTHIKEJIEPi
peTiH/Ae aFbUIMIBIH TUIIH OKBITY calOaKTapbhlHIa KOJJaHy YILUIH KeHc-cTaau
TarchbipMalIapbIHBIH Oec YIIrici 93ipiaeH/l. 3epTTey MaKalaChlHbIH KOPBITHIH/IBICHI
petiHae 013 KeHc-cTaau CTYAEHTTEPAIH KOMMYHUKATHBTIK JIaF/bUIapbIH
JTAMBITYABIH THIMA1I Kypajbl OOJNBIN TaOBUIATHIHBIH HETI3[eiMI3, OUTKeHi Oy
CTYJIEHTTEP1H HaKThl O©MIPJIIK )KaFAasiTTapFa HeT13/1e/IreH Coilliey/l, TaJIKbLIayabl,
CBIHU OMJIay/ibl )KOHE ChIHU pe(IeKCUsHbI JaMbITaThIH O€JICEH 1 MIKIpTanac XKoHe
©3apa dpeKeTTecy KypaJbl.

Tipek ce3aep: keiic-ctaau, TiNAI MEHrepy, KOMMYHHKATHUBTIK TaFfbl,
WHTEPAKTHBTI 9JIiC, BIHTHIMAKTACTHIKTA JKYMBIC XKacay, IEMO-Keic, HHTEPaKTUBTI
Kelc, menimaep, MoIeHUeTapallblKk KOMMYHHKAIIKs, ayTEHTTIK MaTepraiaap

KEHNC CTAIU B OBYUEHUU HHOCTPAHHOMY JSI3bIKY
KAK UHTEPAKTUBHBIN METO/J ®OPMUPOBAHUS
KOMMYHUKATUBHBIX HABBIKOB
*Koritacosa I.A.!, Opa3baeBa A.C.?

"1.2KasHY um. anp-Dapadbu, Anmarsl, Kazaxcran

AHHoTauus. B ctathe paccMaTpuBaroTcs 0OCOOCHHOCTH M 3HAUYEHUE METO/IA
KeHc-cTali KaK MHTEPAKTUBHOTO MeToja (hOPMUPOBAHUS KOMMYHHKATUBHBIX
HABBIKOB y CTyIEHTOB. B cTarbe oOcyxIaeTcsi poib Keilc-cTaau B mpolecce
00y4deHHUsI SI3bIKY, XapaKTEPHBIC YEPThI, TUIIBI, CTPYKTYPa U TEXHOJIOTHUH.

Lenr wuccrnemoBaHuss — NpoaHAIM3UPOBATH OCOOCHHOCTH Keic-cTaau
1 PEKOMEHJIOBATh €r0 K MCIOJb30BAHHMIO B Kau€CTBE MHTEPAKTUBHOTO METOJA
(hopMUpOBaHUS KOMMYHHKAaTUBHBIX HABBIKOB CTYJICHTOB. B JaHHOI cTaThe aBTOPHI
MONBITAINCH ONMPENETUTh KEHC-CTaaM, JaTh TUIBI KJIacCHU(UKAIIMN, OCHOBHBIC
YepThl, 3TAlbl, Psii MPAKTUYECKUX PEKOMEHJALMI IO BBIOJHEHUIO KEHCOB,
KOMIIETEHIIMU, KOTOpPbhIe HEOOXOIMMO pa3BUBATh MPU HMCIOIB30BAHUHM METOJA
Kelic-cTaau, oOlIue TeXHOJOTUU HUCIOJIb30BaHMs B KIacce, MPEeMMYyINecTBa U
HEJIOCTAaTKW B OpraHU3allMy Keica Ha 3aHATHUSIX U MPUMEPHI KEHC-3aJaHuM ISl
MIPUMEHEHHS B y4eOHOM IpolLiecce.

Mertoabl uccaeq0BaHus — OMUCATENbHBIN, CPABHUTEIbHbBIN, aHATUTUYECKUI
U MparMaTMyecKui aHaiu3. MeTodoJorus HCCleOBaHUsl — AHAIUTUYECKUI
0030p CYyIIECTBYIOIIMX WJEH IO OMHCHIBAEMOW TEME M JIMYHBIC B3TIISAIBI Kak
crienuanucTa B JaHHOW obnactu. CTaThsi MONHOCTHIO MPAKTUYECKAs KacaeTcs
CyTH W BaXXHBIX OCOOCHHOCTEW B OpraHM3alliu KeWc-CTaau B TpoIecce
o0yueHUs aHTTUICKOMY s3bIKY. C IIOMOIIBIO0 CPABHEHUS U COTIOCTABICHUSI OBLITU
OTIPEICIICHBI U MIPEIIOKEHBI TEXHOJIOTHH, ITIOCHl U MUHYCBI KEMC-CTaIN.

B kaduecTtBe HayyHON HOBU3HBI M MPAKTHUYECKUX PE3YJIbTATOB
HCCIIEI0BATEILCKON paboThl ObLIN pa3padoTaHbI MATH 00PA3IOB 3alaHUN KeHC-
CTaJy JUIsl UICIIOJIb30BAHMS HA 3aHATHUAX MO MPEMOAABAHUIO AHINIMMCKOTO SA3bIKa.
B kauecTtBe BBIBOJIOB CTaThu MbI TOATBEP)KIAaeM, YTO KEWC-CTaIu SBISCTCS
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3(1)(1)€KTI/IBHI)IM HHCTPYMCHTOM IJId PpPa3BUTHA KOMMYHHWKATHBHBIX HABBIKOB
CTYACHTOB, ITOCKOJIbKY 3TO aKTUBHOC O6C}’)KI[€HI/IC n B3aI/IMO,Z[€I>’ICTBI/Ie, B KOTOpOM
CTYACHTBI MOT'YT pa3sBUBAaTb 'rOBOPEHUC, TUCKYCCUIO, KPUTUYCCKOC MBIIIJICHUC U
KPUTHYCCKOC PA3SMBIIIIJIICHUEC HA OCHOBC PCAJIbHBIX JKU3HCHHBIX CI/ITyaL[PIP’I.
KiaroueBble ciaoBa: Keiic cTaar, BIAACHHUC A3bIKOM, KOMMYHHWKAaTHBHBIC
HAaBBIKH, PIHTepaKTPIBHLIIZ METOA, COTPYAHUYICCTBO, ﬂeMO-KCﬁC, PIHTepaKTPIBHLIfI
KeﬁC, peliCHrA, MCXKKYJIBTYypHAsE KOMMYHHUKAIUs, Ay TCHTUYHBIC MaTCpHaJIbI
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