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Abstract. This study investigates the quality assessment of simultaneous
interpreting at official press conferences, a critical communicative situation for
information dissemination through local and foreign mass media. The purpose of
the study is to identify the applicability of assessment model suggested by Wu
to simultaneous interpreting in the context of the press conference and analyze
factors influencing its quality. Fairclough’s 3-D critical discourse analysis is used
for identification of linguistic and discursive features of the presidential press
conference in Kazakhstan. Comparative analysis of variations of TL text in different
sources is used to obtain the data for the experimental part of the study. Research
experiment is based on analysis of data collected from assessment lists of research
participants. The results show the discrepancies between interpreter’s fundamental
abilities and audience perception, as well as challenges in speed of interpretation
delivery impacted by ear voice span and the impact of syntactic differences
between languages. The research concludes that the lack of a quality evaluation
for interpreters shows the need for standards of assessment criteria. The study
contributes to bridging the gap between the theory and practice of oral interpreting.
Practical significance is identified by demonstration of main challenges in high-
stakes settings, underlining the need for professional standards to ensure high-
quality interpretation.

Keywords: simultaneous interpretation, press conference, quality assessment,
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Introduction

The type of press conference can vary according to the aims of those who
organize this communicative setting. Press conferences vary in purpose depending
on the aims of their organizers: the introduction of a new policy to the nation, the
government’s response to emergency situations, comments by official authorities
on particular occasions, end-of-year or end-of-term reports, and announcements
related to sports or cultural events. Conference interpreting is an indispensable
part of all mentioned gatherings in Kazakhstan due to several reasons. The first
is the bilingualism of society. Kazakh and Russian languages are equally used
in interaction between government and local media. Second, the nature of press
conferences presupposes distribution of the first-hand information to all interested
parties. In this term, representatives of foreign media are usually invited to the media
events with the participation of the presidents and government leaders. The English
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language is a lingua franca for all foreign journalists attending press conferences
in Kazakhstan. Moreover, often recording and transcripts of press conferences
are available on the official websites of organizing institution which guarantee
free public access to information. In terms of the theory of communication, the
recorded message (content of the press conference) sent to receivers (participating
journalists) in real time is available to chance receivers (anyone with an access to
the video) through the medium (YouTube channel or website) of online platforms.
Accessibility of the material increases demand for the quality of the interpretation
during such gatherings.

Empirically, the quality of interpretation is a complex phenomenon which
has not yet been standardized in Translation Studies. This is a problematic situation:
there is widespread interest in conference interpreting, yet comprehensive answers
to the questions surrounding its quality remain scarce. There is a general interest
for conference interpreting, but lack of comprehensive answers to the questions of
its quality. This confirms the theoretical importance of developing sophisticated
assessment criteria for oral interpreting. The practical importance of the study is
justified by the need of ensuring dissemination of accurate and adequate information
in multilingual contexts. The relevance of the study is determined by the pivotal
role of adequacy of translation, as journalists consuming the information through
the means of translation write news articles based on what they hear through the
headphones.

The object of the research is a simultaneous interpretation in press
conferences and analyzed language combination is defined by the availability of
complete, audible material by publicly accessible recording of presidential press
conferences. The assessment of the quality of simultaneous interpretation (SI)
identifies the subject of the study. The aim is to apply one of the existing assessment
models to described setting of communication and identify challenges related to
both linguistic and extra-linguistic features the interpreter might supposedly face.
Overall, the quality of SI in high-stake communicative situations is predominantly
assessed by the impression it makes on the receivers, due to the evanescent nature of
interpretation. Therefore, the lack of available and standardized assessment model
for oral interpreting, particularly in Kazakh language combinations represent a
significant challenge. The following objectives are expected to be achieved by the
analysis and research experiment:

To analyze fundamental theoretical models of translation quality assessment
(TQA) and their applicability to oral interpreting;

To examine the criteria for interpretation quality of professional associations
and organizations for accreditation and certification of translators and interpreters;

To examine translation quality assessment criteria developed by Wu in press
conference;

House’s TQA models, first and updated versions, are predominantly based
on evaluation of written texts, particularly literary genres such as poetry and prose.
She points out categorization of the text based on their communicative functions. In
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her research House describes translation cognitively complex process and suggests
several approaches to assessing its quality. The model is one of the foundational
classics in translation analysis due to its provision of reliable criteria and standards,
emphasizing linguistic-discursive and situational-cultural specificities inherent in
both source and target texts [1]. The formulation of TQA models further integrates
functionalist and Skopos theories proposed by Reiss and Vermeer alongside Toury’s
conceptualizations and different definitions of translation equivalence [2].

However, these models are primarily formulated for the assessment of written
translation quality.

Process of the interpretation aligns with the process of translation in general
senses, nevertheless, due to its form, interpretation activates different and additional
cognitive processes in interpreter’s brain.

According to Mason and Hatim, the framework for interpretation quality
assessment has been adapted to align with those of language testing and educational
assessment, primarily due to its methodological preciseness of these disciplines [3].

Impression is usually the only thing which is left after SI in any gatherings.
And by impression we usually assess reliability and validity of interpretation after
all. Riccardi mentions: “interpreting is something evanescent, which vanishes as
soon as it is performed. What remains are the impressions received by the audience”
[4, p.53]. This indicates that the receivers’ point of view is pivotal in the assessment
process.

In his “Efforts Models” Gile points out several features that should be
counted in interpretation quality: “the fidelity of the target language speech, the
quality if interpreter’s linguistic output, the quality of his or her voice, the prosodic
characteristics of his or her deliver, the quality of his or her terminological usage”
[5, p-118]. It is believed that these features play a great deal in assessment of SI as
well as in the improvement of its performance.

In this perspective we need to take into consideration the application of above-
mentioned models in practice. To do this we study major professional organizations
and associations, that offer assessment standards of professional skills of specialists
which allow them to obtain diploma or certificates and enables to offer translation
and interpretation services in certain domains. American Translator’s Association
(ATA) certification program is designed for examination of specific language pairs.
Although the association is the main accreditation center for translators in the United
States, it does not provide professional quality assessment for oral interpreting.
National Accreditation Authority for Translators and Interpreters (NAATI) based
in Australia is an organization that sets and maintains high national standards for
translators as well as interpreters. Professional Associations such as International
Association of Conference Interpreters (AIIC) or American Association of
Language Specialists (TAALS) do not provide elaborate data on certification
process on their websites except for membership requirements and interpreter’s
ethics. It should be noted that these associations do not offer trainings for those
specialists who practice translation in the Kazakh language combinations. School
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of Conference Interpreting and Translation (SCIT) in Saint-Petersburg offers non-
degree postgraduate professional training programs for specialists mainly from
former Soviet republics. 11 conference interpreters of the Ministry of Foreign
Affairs in Kazakhstan graduated from this school in 2023. Regulations of the
school provides information about training and procedures of several assessments
albeit without precise assessment criteria. It reads that performance standards are
usually agreed by Commission members during final examinations. Universities in
Kazakhstan offer graduate and postgraduate educational programs on Translation
Studies on and provides diploma after completion. They do not provide special
permits or licenses for translators and interpreters for regulated fields such as legal,
medical or diplomatic settings.

Materials and methods

The study uses a fragment of a presidential press conference as the main source
of research material. The choice is justified by frequency of the communicative
settings, spontaneity of the source language (SL) and target language (TL), and
complexity of the role of TL. Challenges of the press conference interpreters
face are high emotional tension typical of such events, difficulty to anticipate the
forthcoming questions and answers, extra-linguistic variability of the speech. It
is caused by the active role of journalists in press conference e.g. participating
journalists are active addresses of communicative situation [8]. Interpretation during
this press conference was provided in simultaneous mode in Kazakh, Russian,
and English. At the event, the President answered 27 questions: 6 in Kazakh, 6 in
English, and 15 in Russian. Among the questions in Russian, 7 are posed by foreign
media representatives and 8 by local journalists. The President responded in the
same language in which each question was asked creating a naturally multilingual
context for interpretation. Only Russian interpretation could be heard in the video,
whereas the Kazakh and English interpretations are partially available or not
captured at all. Accessibility of interpretation in only one language along with the
number of questions asked in it in trilingual context already shows the preference
of the language of interaction between government and media.

Therefore, analyzed fragment of the video provides 1 question of the journalist
from Kazinform news agency in Kazakh (SL) and its SI into Russian (TL) as well as
President’s answer in Kazakh (SL) and its SI in Russian (TL) respectively. English
translation of both sequences provided for explanatory purpose.

Official transcript of the press conference is not posted in the websites of
relevant governmental institutions such as of the Presidential Press Service or the
Ministry of Culture and Information of Kazakhstan. Accessibility of the materials
of press event in different forms should be provided in open resources to ensure
public accessibility. Therefore, the primary data resource was a video recording
posted on the YouTube channel of Kazakhstan’s Embassy to Finland. The analyzed
segment of the recording covers 1 minute and 45 seconds, from 14:25 to 16:10 [9].

The present study attempts to apply complex methodology which combines
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Fairclough’s 3D critical discourse analysis integrated with Wu’s model of SI
assessment, comparative analysis, and quantitative analysis of obtained results.

The first stage of analysis involves transcribing this segment and cross-
checking the transcript to avoid omissions and misspellings. Because SI involves
overlapping speech, the interpreter’s voices are not always fully audible in the
recording, which imposed certain analytical limitations.

Obtaining results from critical discourse analysis of the material is crucial
for the completeness of the study though it is not the main aim of the research. Our
intention is justified by the application of only certain elements of N. Fairclough’s
3D Model to identify key features of the communicative situation such as text
(message), discursive practice (role of senders, receivers and their interrelations)
and social practice (impact on society, pragmatics of translation) [6].

Ambiguity in interpretation quality standards poses a challenge for ensuring
the reliability and validity of interpretation. Accordingly, this study is aimed at
finding the answers to the following research questions:

RQ1: Given the absence of standardized evaluation criteria of SI in
Kazakhstan, how effective i1s Wu’s method for assessing interpretation quality in
press conference setting?

RQ2: What linguistic, pragmatic or situational factors influence the accuracy,
completeness and delivery of interpretation in this context?

The research hypothesis presupposes that suggested method provides a
practical and structured approach for evaluating quality of interpretation, but its
effectiveness maybe influenced by peculiarities of press conference in trilingual
context. In this light, Wu suggested to apply the Grounded Theory to analyze the
performance and results of SI. Researcher introduces assessment criteria for SI
examination based on the widespread qualitative research methodology in social
science. Rather than testing existing theories, Grounded Theory activates conceptual
thinking and theory building, in other words it creates tabula rasa for exploring and
testing new approaches based on coding the data collected through the means of
numerous interviews. In this research Wu model of SI assessment was adopted
as methodological foundation. The model identifies six conceptual categories of
quality assessment criteria: Presentation and Delivery, Fidelity and Completeness,
Audience Point of View, Interpreting Skills and Strategies, Foundation Abilities for
Interpreting and Examiner Behavior [7]. The last category, as the author states, is
an external factor that might influence the assessment but not a criterion, therefore
general information about Examiners is collected to contextualize the results.
The remaining five criteria contain specific dimensions that together provide a
comprehensive understanding of assessment criteria:

Table 1. Quality assessment criteria [7]

Criteria Dimensions

Presentation and Delivery Acoustic
Word/phrase usage
Flow of information
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Fidelity and Completeness

Content accuracy
Speaker intention
Contextual consistency

Audience Point of View

Gain confidence
Faithful deliver

Interpreting Skills and Strategies

Resourcefulness
Multi-tasking

Foundation Abilities for Interpreting

Personality and aptitude
Listening comprehension

The assessment was conducted by 4 Examiners, including 2 university
instructors in Translation Studies and 2 professional interpreters. Working
language pairs of all participants are Kazakh-Russian. 2 of them are native
speakers of Kazakh, 2 have Russian as their dominant language. Each Examiner
received the transcript of the source text along with an assessment sheet where
they need to rate each criterion out of 10. Data collected from assessment sheets
were combined by calculating the mean score for each criterion across all 4
Examiners. Later on, these average scores were used as the overall performance
metric for subsequent analysis. Examiners also received video recording of the
interpreted segment. Before the evaluation began, the experiment’s procedure
and the application of Wu’s criteria were explained in detail to ensure accuracy

across assessments.

Results and discussion

Table 2. Question of the journalist from Kazinform, international news agency

SI text

TL text

English translation of the
interpreted segment

“Kasakmnapar XaJIbIKapaJIbIK
aKmapar  areHTTiri, MapryiaH
Kuenbaii: “Cis O31HI3IIH
cailyayasnpl TYFbIpHAMaHbI3/1a
chI0aiiiac JKEMKOPIIBIK MOCEICCiHe
alipplKIIa  Hazap  ayJapAbIHBI3.
By OarbITTa JKYMBICTEI
Oactanm Ta KeTTiHI3. JlereHMmeH,
OCBIHay KOoraMbIK neaneH
KypecTe Tarbl KaHAad THIMII
rapaiap/sl, TETIKTEPAl KOJIFa aly

JocrapbiHbzaa 6ap?”™ [9].

“(pause) MexmyHapomHOe
areHTCTBO Kasundopwm:
B MPEABBIOOPHOI
w1aThOpHOit [sic]
KaMIIAaHUM BBl  YJICITHIIH
ocoboe BHUMaHHE OOpHOE
¢ koppynuued. Kaxue
eme s deKTHBHBIE
MEXaHM3MBbI B 00pb0e C 3TH
OOILECTBEHHBIM 3JIOM BBI
npenmnonaraere?” [9].

“International news agency
Kazinform: in the election
campaign, you paid special
attention to the fight against
corruption.  What  other
effective mechanisms do you
envision in the fight against
this social evil?”

Kazinform is international news agency that distributes national and
regional news. It is one of the largest governmental news agencies in Kazakhstan

functioning since 1920.
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Table 3. Answer of the President

Oyt ete Kypaeni KyObuibic. beutait
aiitkaama Oy (uh) mept, kecen
nmen aWTyra Oomansl. barmanmam
KIpETiH, MBICKBUIIAN IIBIFATHIH
kecesl. CoHzbIKTaH OyJ1 JiepTieH
MIHJIETTI TypAe, O9piMi3 Koram
perinze, YT peTinae Kypecyimiz
Kepek. Oitnece (uh) xemr OombIT
KaTybl MYMKIiH.

Cri0aiinac YKEMKOPITBIKTHIH
KeCIpiHeH ajblll MeMJICKEeTTep,
ipl MeMJIeKeTTep, KyJlaraHblH 013
Oopimi3 Oimemi3, Kyo OOJIBIK.
ConnplkTaH Oy ©Te OCHIHIAM
O3€KTI Makcar. Crr0aiinac
KEMKOPJIBIK opOip MemileKeTTe,
coNapAbIH IMIHAC CH JaMbIFaH
(rambIFaH) — MeMmJIeKeTTep e
6ap. CoHpmplkraH 0i3 chIOaitmac
KEMKOPIIBIK ~ Typajbl  allbIK
Typae aiitamei3. bime cerbaiiiac
YKEMKOPJIIBIK - eTe YJKCH
pobseMa, ylikeH KyObuibic. bizmiy
Kayirci3airimisre CBIH-KaTep,
COHJIBIKTaH MCHIH MPUOPUTETIM
— OChI ChI0AMIAC KEMKOPIBIKIICH
kypecy. Kaxpiama, (uh) mambip
aiibIHAa Axopnana YIIKEH
JKUHANBIC OONABI OCHI MAcelere
apHanrad. COHJIBIKTAH KENICH/I1
ic-mapanapner (uh) KoimaHaMbI3
JeTl MEH YMITTEHeMiH. XaJbIKKa
ecen Oepemi3”[9].

SL text TL text English translation of
the interpreted segment
“Cepl0aiiiac  sxeMKopiblK — nereH | “Koppymmust 310 Oounbinoe | Corruption is a  great

3710, KOTOPOE MPUXOAUT OYEHBb
JIETKO, HO UCKOPEHUTH €T0 OYCHB
ci10’kHO. C 2THM 00IIIECTBEHHBIM
3JIOM MBI JOJI?KHBI KaK 06L[ICCTBO,
KaK HaI[ysl, BCC BMECTE OOPOThCSI.
Moxer ObITh O4YEHb II03/IHO
ecJii MBI ceiyac Mbl He OyaeMm
6opoThes. 13-3a KOpPYIIIUN MBI
W3 UCTOPUH 3HAEM, UTO KPYITHBIE
UMIIEPUU M TOCYAapCTBa MaJn
MMEHHO H3-32 KOPPYIIHH. ITO
OYCHb  aKTyaJlbHBII  BOIIPOC.
[Tostomy (pause) Koppymius B
KaXXJIOM TOCYyIapcTBE M JaXKe B
CaMBIX pa3HBIX TOCYZapCTBax
uMeer wmecto Obith. W 0
KOPpYILUU MbI BCEra rOBOPUM
orkpeito. M B (uh) y Hac
KOPPYIIUS SBISETCS OONBIION
npobnemoir. (uh) mia Hamrei
6e30macHOCTH  3TO  OONBIION
puck. 1 nosTomy Mosl Liesb — 3TO
6opsba ¢ xoppymiueil. Henasao
B Mae y Hac [0 JaHHOMY BOIIPOCY
cocrosicst Gompmioit [sic/ (uh)
cosemranue. S mymaio, MbI Oynem
OpEANPUHUMATE  KOHKPETHBIE
Mepbl M paboTaTh BMECTE C
Hacenenuem” [9].

evil that comes very
easily but very difficult
to eradicate. We must,
as a society and as a
nation, fight this social
evil together. It may
be very late if we don’t
fight now. because of
corruption, we know
from history that large
empires and  states
fell due to corruption.
This is very relevant
question. Therefore,
corruption occurs in
every state and even
in very different states.
And we always talk
openly about corruption.
And in...corruption is a
big problem here. This
is also a big risk for our
safety. Therefore, my
goal is fight corruption.
Recently in May we
help a large meeting on
this issue. I think we will
take concrete measures
and work together with
the population.

Presentation and Delivery. According to Wu, Acoustic dimension forms
the first impression about the interpreter and his/her performance as it is the first
that listeners notice when they listen to the interpretation. Interpretation is started
with delay of 16 seconds after journalist had already asked the question.

Examiner 1: Delay of the interpretation caused inaccurate and incomplete

translation.

Examiner 2: The interpreter did not translate the journalist question in
time which caused interpreting Tokayev's speech at a very fast speed. Pauses,

mumbling.

Although the professionalism of the interpreter helped her to cover all
important information though she ought to speak fast with a little nervousness.
Her speech is steady; voice is clear in a booth manner. We assume that these are
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the qualities of a well-trained interpreter.

Examiner 2: Although the interpreter spoke quickly, her voice was clear
and distinct.

Examiner 4: The interpreter s voice is pleasant for the audience, but I felt
how she got nervous in the beginning.

The following results shows word/phrase usage dimension of the first
criterion. Term “cauinayanovr myzvipnama” as ‘“npedsvioopnas niam@opHas
xkamnanus”’. We notice that the interpreter mispronounces the word “nzamdgopma”™
and adds the word “xamnanus”. In this sentence “npedsvidopnas niamgpopma”™
(party platform or political party platform) would have been a better choice.
“Political platform” is often used in short in American English is a term for official
document which describes aims, promises and statements of the candidate for
presidency or political party during pre-election campaign [10]. The root of the
word is “myewip ” (draft horse, falconry block or pedestal) traces its origin to the
hunting with an eagle, tradition form of falconry of Kazakh nation. The meaning
is “the throne of an eagle” or “block with three legs”. With word formative
suffix “-nama”, “TyreipHama’ is widely used as a socio-political term in Kazakh
language.

Replying the journalist’s question, President uses idiomatic expression
“bamnanoan xipemin, mvickbiioan wwvizamein”’ (comes very easily but very
difficult to eradicate). He refers to the complexity of the nature of corruption.
There are its equivalences in Russian “Gonezns 6xooum nyoamu u evixooum
sonomuuxamu’’ and in English “agues come on horseback but go away on foot”.
Interpreter’s explanatory translation of the expression shows one of the daunting
challenges that SI specialists usually face — translation of idioms in SI.

Minor but noticeable grammatical mistakes might be mentioned in
translation.

Examiner 4: ...mistake like “6onvwon cosewanue”.

However, they do not influence the overall outcome or general
comprehension. Interpretation transcript shows occasional discrepancies of
structure in TL sentences.

Examiner 4: Her target is good but feels like it is not her native language.
This is clear by her pronunciation of certain words. Fluency is good but word
order could be better.

In next section we tried to provide other explanation of the “imperfect”
structure of the sentence in TL.

Flow of information. Coherence and cohesion in and between sentences
make interpretation comprehensible and comfortable for receivers. In general,
correctly chosen terms and expressions have guaranteed the overall adequacy
and fidelity of the interpretation. Gerver suggests that interpreters’ performance
declines with high speech rate [11]. Speech rate of the President in this fragment
is 96 wpm (word per minute) which is moderate or slow. According to the
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experimental study of Shelsinger, if the ST language is identified with a left-
branching noun, the slow rate of it can cause lags in TL speech [12]. Kazakh
language is SOV (subject-object-verb) language. And most SOV languages have
left-branching phrases. Slow speed of speech in Kazakh can cause difficulties in SI
to Russian/English languages or at least, impacts the structure of TL speech. The
information flow remains stable, even though the ear—voice span is considerable
at the outset.

Examiner 1: interpreter’s speed affected the accuracy of the translation.
Due to rushing, there were several instances where the translation was inaccurate
or incomplete.

Examiner 3: there is one inconvenience concerning her speed of
interpretation. Speaking in a fast way decreases the comprehension of meaning.

Examiner 4: message rendered ok but meaning got lost in a certain time,
because in order to keep the speed of the speaker, she used /added/ predicted
extra words.

Fidelity and completeness. The function of the discourse in the form of
a question and of an answer are both informative which actually aligns with the
purpose of the communicative situation. The intended purpose of the journalist is
to show that the Presidentis a reliable person and keeps his promises in pre-election
campaign (bysn 6arbeITTa )XYMBICTHI Oactam Ta keTTiHi3) and keeps working on
solving critically important issues such as corruption. This information is omitted
in TL in the answer session is pretty accurate, and the intended purpose of the
speaker is delivered.

Examiner 1: The speaker’s overall intention was effectively conveyed, and
the audience could grasp the main points.

When it comes to contextual consistency Examiners share the same point
of view.

Examiner 1: while it was sometimes difficult to follow the context
consistency, the fundamental meaning was still communicated.

Examiner 2: .. hesitations, which disrupted the natural flow of the
conversation and made the interpretation, feel disjointed at times. There were
sentences that were not connected to each other.

Examiner 4: Transition from question to answer was instant which made
disconnected ideas, general but contextual consistency makes sense.

Audience point of view. The number of participating journalists in the
press conference is 107 from 66 media corporations. 22 of them are foreign
media, whereas 44 are local corporations. 6 questions out of 27 are asked in
Kazakh and accordingly interpreted into Russian. Journalists compete with each
other and try to deliver the information first and they create the content to release
right on the spot. Video shows journalists take notes of the speech of the President
directly through interpretation. Here are several news blocks from different news
agencies which include “direct speech” of the President.

644 BULLETIN of Ablai Khan KazUIRandWL



Quality assessment of press conference interpreting

Table 4. Media reports

Interpretation Lenta. ru Sarangazeti Zakon kz
Koppynuust ato OGonbuioe | Koppynus —  ato | Koppynumss  — | Koppymus —
3710, KOTOpOE MpPUXOAUT | O0JbIIOE 3110, KOTOPOE | ITO Gospiioe | 3TO  OOJIBIIOE 3710,
OYEHB JIETKO, HO UCKOPEHHTb | TIPHXOTUT OYEHb | 3710, KOTOPOE | KOTOPOE  MPUXOAUT
ero o4eHb CI0KHO. C 3THM |JIeTKO, HO HCKOPEHHTH|I P U X O 1 U T|O4YCHb JIETKO,
OOIIECTBEHHBIM 3JIOM MBI |ero OdeHb CIOKHO. C|o4eHb JIETKO, | HO HCKOPEHHTb
JOJI?KHBI KakK O6I]_ICCTBO 9TUM O6I_HGCTBCHHBIM HO HUCKOPECHUTD | €TO O4YCHb
KaKk Halus BCE BMECTE |3JIOM Mbl JOJDKHBI Kak | ero oueHb |cnokHO. C  3TUM
0opoTbcs. MokeT  OBITh | 00IIECTBO BMecTe | ciiokHO. C 3TUM [0 0l e CTBEHHBI M
OYCHb TIO3/IHO €CJU MBI | OOpOTHCS. MoxeT | 00IIECTBEHHBIM | 3]I0M MBI JIOJKHBI
ceifiyac Mbl He OyneM |OBITb OYEHb MO3JHO, | 37I0M MBI JIOJDKHBI | KaK 001IeCTBO,
6opotbes. 3-3akoppynuuu |ecin MBI He OynmeMm |Kak — OOIIecTBO, |BMecTe  OOpOThCS.
MBI U3 HWCTOPUHU 3HaeM, | 00pOThCs ceifgacy. | BMecTe 60poThCst. | MOKeT OBbITh OUYCHb
4yTO KpylHble umnepuu U |«Mcropus 3Haer | Moxer OBITh | IO3ZIHO, €CIIM MBI
rocyJapcTBa Nnajiu MMEHHO | HeMaJlo NIPUMEpPOB, | OYEHb  TO3/HO, |He OynemM OopoThCs
n3-3a  KOppyNuu.  ITO | Korja KpYIIHbIC | €CIM MBI He | ceifyac.

OYeHb aKTyaJIbHBII BOIIPOC. | UMIICPHHU HaJlM UMEHHO | OyneM OopoTbcsi|—  DTO  O4YeHb
[losToMy Koppymimst B|u3-3a KOppymnumud. ITo | ceifgac [14]. AaKTyanbHB A
KaXXa10M TrocynapcCTBe H | OUCHb aKTyaHBHBIﬁ BOIIPOC, W JaXe€ B
JaX€ B CaMbIX pa3HbIX | BOIIPOC, n JJaxe B CaMbIX Pa3BUTBIX
rocyJapcTBax UMEET MECTO | CaMbIX Pa3BUTHIX rocygapcTBax
OBITb. rocygapcTBax KOppYMUHsS ~ HMEET

KOPPYTIIHUS nMeet mecrto [15].
mecto [13].

All three agencies seem to maintain the message without editing the
original interpretation. Style and impact are not adapted to their editorial tone
and audience expectations. Although it shows slightest variations in sentences.
Russian news agency, Lenta.ru, made a small change of the word order in the
last sentence to make it more natural in TL. Sarangazeti omitted the second part
of the message. Zakon.kz compressed the message for its clarity and emphasis.
It shows that news agencies’ complete reliance on information provided by SI.

It is generally accepted that the interpreter and the interpretation itself
are faithful, and receivers are confident in fidelity of the information. We must
mention the existence of stylistic and linguistic difference between spoken
speech (interpretation) and written text (journalist’s report). When it comes to the
Audience point of view, Examiners responses show significant differences.

Examiner 1: She managed to keep the interpretation going, ensuring that
the audience could follow along. All four times that I listened to the fragment,
her efforts ensured that the audience received the main points and intentions of
the original message.

Examiner 2: Due to the fast pace of speech, the audience may not be able to
process the information correctly... Because the translator failed to keep up with
the speaker properly, the connection between the speaker and the recipient was
unstable, and the information presented became disorganized.

Examiner 3: Interpreter kept the audience waiting.
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Interpreting Skills and Strategies. In the question section, the interpreter
omitted the name of the journalist. It can be explained with the delay of the
information and the intended purpose of the interpretation which is to deliver
the content of the question. In the context of asking questions during the press
conference, while declaring the name of the news agency the speaker can
formulate his/her answer properly suited to the policy of the news agency. And the
name of the representative who is aligned to the institution is not that important.
It is unlikely that the interpreter took all these details into consideration due to
the nature of her job while omitting the name of the journalist. Using strategy of
compression for the speech redundancy is effective especially during SI.

Examiner 2: However, the omission technique was also observed...There
were many instances of omission.

Examiner 3: Language combination made her to compress information in

TL.

Examiner 4: interpreter used “pauses” and “stalling”, “Axopoadasei
arcunanvic” is important though it was omitted.

Foundation abilities for Interpreting. It can be assumed that the interpreter
is experienced and has undergone extensive training. Profession of simultaneous
interpreter requires a specific aptitude for quick thinking, analyzing and, wit as
well as swift reaction. In this regard, Examiners note confidence, quick reaction
along with professionalism of the interpreter.

Examiner 1: while there are still room for improvement, the interpreter
successfully conveyed the core ideas and essential meaning of the Kazakh speech.

Examiner 2: She came across as confident, with good vocal tone and a fast
pace of speech. Despite some hesitations, she spoke assuredly.

Nevertheless,

Examiner 3: at times, her voice conveyed a lack of confidence, which had
an impact on the translation.

After thorough considerations and comments, Examiners evaluations
unfold the following results:

Table 5. Interpretation quality assessment scores

Criteria Examiner 1 |Examiner 2 | Examiner 3 | Examiner 4 | Overall
Presentation and Delivery 6 5 5 7 5,75
Fidelity and Completeness |8 7 6 7 7
Audience Point of View 8 6 5 5 6
Interpreting  Skills  and |8 8 6 7 7,25
Strategies

Foundation Abilities for|9 10 7 9 8,75
Interpreting

Foundation Abilities for Interpreting (Score 8.75): This is by far the
interpreter’s highest score, indicating excellent core competencies. The issue is
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not a lack of ability, but rather the application of that ability under the specific
conditions of a communicative situation such as a press conference.

Interpreting Skills and Strategies (Score 7.25). it might be explained by
the gap between theoretical knowledge and practical application. The interpreter
may struggle to select and deploy the right strategy at the right moment. This is
typical of active practitioners.

Fidelity and Completeness (Score: 7.0) Score shows that the interpreter
does not omit major chunks of meaning. However, it is not exceptional. The
interpreter may be making minor errors, simplification during the interpreting
process.

Audience Point of View (Score: 6.0) This represents a critical finding
and constitutes the interpretation’s most significant weakness. The lowest score
shows the largest disparity between Examiners (8 and 5). The interpretation,
while somewhat accurate, is delivered in a way that was hard to follow, difficulty
to listen to, or failed to convey the speaker’s intent effectively.

Presentation and Delivery (Score: 5.75) This is the lowest score, confirming
the problem identified in the “Audience Point of View” criteria. The scores of 6
and 7 from Examiners 1 and 4 suggest they may be prioritizing content, while
Examiners 2 and 3 are much stricter on standards of delivery.

Conclusion

Research provides short and clear analysis of theoretical frameworks for
translation quality assessment taking into consideration international standards
of certification and accreditation of specialists. Though it shows that quality
assessment traditionally applicable to written translation. The importance of
quality assessment of press conference interpreting in Kazakhstan raises awareness
on adequacy and accuracy of simultaneous interpreting. The results addressing
the first research question (RQ1), concerning the effectiveness of Wu’s model,
demonstrate the applicability of SI quality assessment based on criteria such as
Presentation and Delivery, Fidelity and Completeness, Audience Point of View,
Interpreting Skills and Strategies, Foundation Abilities for Interpreting. Data
culled from assessment sheets of Examiners illustrates interpreter’s excellent
core competences as foundational abilities and advanced professional skills
demonstrated in application of interpretation strategies. Quality assessment score
in Table 5 declines to its nadir on delivery performance criterion which might
be conditioned by the intensity of communicative setting. Data collected from
media reports denies the evanescent nature of SI and reaffirms the importance
of accuracy of interpretation in media context. Comparative analysis in Table 4
shows the tendency of news agencies in maintaining delivered message without
editing the original interpretation except from slightest change in word order in
sentences.

Addressing the second research question (RQ2) regarding linguistic,
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pragmatic or situational factors that influence the accuracy, completeness and
delivery of interpretation in the context of press conference study explores clear
results. Linguistic factors shown in word/phrase usage dimension in Presentation
and Delivery criterion such as mispronunciation, incorrect choice of words,
gender agreement errors as well as different syntactic structure of SL and TL that
causes huge ear-voice span impact delivery and completeness of interpretation.

Pragmatic factor is defined by register shift in rendering the idiom. Elevated
and expressive register of the idiom in SL carries moral and traditional weight
while in TL it has more neutral and explanatory tone and lacks persuasive effect.

A significant situational factor affecting interpretation accuracy 1is
complexity of communicative setting which includes lack of advance access
to the ST, spontaneity of SL and TL, high emotional tension caused by rapidly
switching senders, difficulty to anticipate questions and answers, extra-linguistic
variability of the speech.

Applied research methods can provide reliable data and results can be used
in development of more sophisticated methods of assessment criteria. Obtained
results might be expanded in further research to form a practical part of the
manuals for training trilingual interpreters for different communicative settings
in Kazakhstan.
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BACITACO3 MOCJ/IMXATBIHAATBI AYIAPMA CAITACBIH
BAFAJIAY
* XKymanuesa JXK.K.!, Ucnam A..2
*1.2 A6putait xan arbiaaarsl KazXKokoneOTY, Anmarsl, Kazakcran

Angarna. byn  3eprrey pecmMu  0acmace3  MOCIMXATTapBIHJIAFHI,
KepriuTikTi skoHe merenaik BAK apkpuiel akmapar TapaTy YUIIH ©€T€ MaHbI3IbI
KOMMYHHKATHBTI1 )KaFqasT 0apbICHIHIAFBI LIECIIe ayJapMaHbIH carlachlH OaraiayFra
apHanFaH. 3epTTeyiH MaKcaThl - 0acmace3 MICIMXaTTapbl KOHTEKCTIH/E 1Iecte
aymapMaHbl OaranaynblH YCHIHBUIFAaH By MoOpeniHIH KOJJaHBUTYBIH aHBIKTAY
JKOHE OHBIH camachlHa ocep eTeTiH QakTopiapasl Tangay. KasakcTanmarsl
MPE3UICHTTIK Oacmace3 MOCIUXaTTaPbIHBIH JTMHTBUCTUKAJIBIK )KOHE TUCKYPCUBTI
epeKIIeNiKTepiH aHbIKTay YIiH O3pKIoHbIH 3D auckypce-aHamn3i KOJAaHbLUIa /b,
3epTTeyaiH AKCIEPUMEHTTIK OeJliriHe apHaliFaH JepeKTepl alxy YIUIH SpTypii
JEpPEeKKe3IepAeTi aymapMa TUTIHAETI MOTIHHIH  CaJbICTHIPMAJIbl  TaJ1aybl
KOJJIaHBUIAAbl. 3epPTTey IKCIEPUMEHTI 3epTTeyre KAThICYIIBUIAPABIH Oaranay
MapakTapblHaH JKWHAJIFaH JEpeKTepial Taijayra HeriaenreH. Hotwkenep
ayJlapMalliblHbIH HET13T1 KaO11eTTepi MEH ayTUTOPHSTHBIH KaObLI/Iay bl apaChIH 1aF bl
ColiKecCI3IKTep/Il, COHIaH-aK ecTy KaObullay Juama3oHbl MEH TUIIEpIiH
CUHTAKCHUCTIK albIPMAIIBUTBIKTAPBI dCep €TETIH ayaapy KbUIIaMIIbIFbIHIAFbI
Macesenepii KepceTeni. 3epTTey ayJapMallbUIapAblH CcamachlH Oaraay/biH
KOKTBIFBl Oarajnay KpUTCpUIMIIEPIHIH CTAaHAAPTTAPBIH 3Ipiiey KaKeTTIriH
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Kepcereni. 3epTTeyliH KYHABUIBIFBI ayapMa TEOPHSCHI MEH IPaKTHKACHI
apachIHAAFbl AJIIIAKTHIKTHI JKOIOFa yliec Kocabl. [IpakTUKaIbIK MaHbI3/1bUIBIFbI
KOFapbl KBICBIM JKaFJailaparel Heri3ri mpobOiemManapAbl KepceTy apKbUIbI
JKOFapbl camnayibl ayJapMaHbl KaMTaMachl3 €Ty YIIIH KoCiOM cTaHAapTTapblH
Ka)KETTUIITIH aTan 6TyMEeH aHbIKTaIa/Ibl.

Tipek ce3aep: inecne aynapma, Oacriace3 MocIuXaThl, CalaHbl Oaranay,
CBIHM JMCKYpC Taljaybl, aylapMamibl, OyKapajblK aKmapar KypajiIapel,
JKYPHAJIUCT, YII TUII KOHTEKCT

OIEHKA KAUECTBA YCTHOI'O IIEPEBO/IA HA ITPECC-
KOH®EPEHIIUU
* Xymanuesa XK.K.!, Ucnam A.1.2
*1.2Ka3YMOuMS nmenu A6suraii Xana, Anmarsl, Kazaxcran

AHHoTanus. J[aHHOE wccieloBaHUE IMOCBAIIEHO OLEHKE KayecTBa
CUHXPOHHOTO IepeBojia Ha O(pUIHaTBHBIX Mpecc-KOH(EPEHIHIX - KPUTHUECKU
Ba)KHOU KOMMYHUKATHBHOW CUTYAINH JJIsl pACTIPOCTPaHEeHUS HH(OpMAIIUH Yepes
MecTHbIe U 3apyOexubie CMU. Lenb ucciieioBanus - onpeeauTb IPUMEHUMOCTh
MPEIOKEHHON Mojienu By OlleHKH CHHXPOHHOTO NEPEBOJIa B KOHTEKCTE Mpecc-
KOH(epeHLUI 1 TPOaHATU3UPOBATh (PAKTOPHI, BIUAIONINE HA €ro KauecTBo. [l
BBISIBJICHUSI JINHIBUCTUUECKUX U TUCKYPCHUBHBIX OCOOEHHOCTEH MPEe3UIEHTCKUX
npecc-koHdpepeHui B Kazaxcrane ucnons3yercs 3D auckypc-ananus O3pkio.
CpaBHUTENbHBIN aHATU3 TEKCTA HA S3bIKE MEPEBOJA B PA3TUUYHBIX UCTOUHHKAX
WCIIONB3YETCsl U TOJAYYeHHUS JaHHBIX JUIsl SKCIEPUMEHTAJIbHOM dYacTu
nccnenoBanus. MccnenoBarenbCKuil SKCIEPUMEHT OCHOBAH Ha aHAJIN3€ JAHHBIX,
COOpaHHBIX M3 OLIGHOYHBIX JIUCTOB YYaCTHHUKOB HCCJIENOBaHUS. Pe3ynbrars
[OKAa3bIBAIOT PACXOXKJACHUS MEXIy (yHIaMEeHTaJIbHbIMU CIOCOOHOCTAMU
MepPeBOAUMKAa U BOCHPUATHEM ayIUTOPHH, a TaKKe MPOOIEMBI CO CKOPOCTHIO
[I0Jjauu IIEPEeBO/ia, Ha KOTOPYIO BIMSIET JUAla30H CIyXOBOIO BOCHPHSTHUS U
pasznuuus B CHHTAaKcHCe s3bIKOB. lccienoBaHue HPUXOAUT K BBIBOAY, YTO
OTCYTCTBHE OLIEHKU Ka4eCTBa MEPEBOTUYMKOB CBUIETEILCTBYET O HEOOXOAUMOCTHU
pa3pabOTKU CTaHAAPTOB OLEHOYHBIX KpuTepueB. LleHHOCTh wHcciaenoBaHus
3aKJIFOYAETCs B €r0 BKJIAJE B IIPEO/I0JIEHUE Pa3pbIBa MEXLy TEOPHEH U IPAKTUKON
ycTHOro nepesoga. lIpaktudeckas 3HaYMMOCTb ONPEAENSIETCS IEMOHCTpAIuei
OCHOBHBIX ITPOOJIEM B CUTYAIMSIX BEICOKOTO PUCKa, OAUYEPKUBAs HEOOXOIUMOCTh
npodeccuOHaNbHBIX CTAHJIAPTOB Ui OOECHeYeHUs] BbICOKOKaYeCTBEHHOTO
MepeBoa.

KiroueBble cji0Ba: CHHXpPOHHBIN NMEpPeBO, Mpecc-KOH(PEPEHIHs, OlIeHKa
KaueCcTBa, KPUTUYECKUN IUCKypC-aHAJIU3, IMEPEBOAYMK, CPEICTBA MacCOBOU
nH(pOpPMAaIUH, KYPHAIHCT, TPEXbI3bIYHBIA KOHTEKCT
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