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Abstract. The article is devoted to the consideration of the German language in the ethno-
linguistic situation in the socio-communicative space of the Republic of Kazakhstan.

The problem of the functioning of languages in a multiethnic state and the achievement of
mutual understanding between peoples with different cultures and languages are constantly in
the center of attention of sociolinguists, political scientists, public and statesmen. They become
especially significant in the context of globalization and integration of cultures due to the fact
that the issue of preserving the originality of the cultures and languages of peoples is urgent.

The study of nationally specific features in German-foreign language intercultural
communication shows the inadequacy of the speech behavior of Germans and Kazakhs, since
these ethnic groups are characterized by a peculiar culture. To adapt one ethnic group to another
culture, it is necessary to overcome ethnocentrism and show a sense of tolerance to another
language and culture.

Peoples living in a multilingual society feel the social need to choose a second language,
the need to master the corresponding culture of other people. Thanks to the processes of
intercultural communication and intercultural interaction, the communicant enters another
linguocultural community, the main means of which can be the native language, as well as other
languages that are mastered during a person's life.
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Main provisions

The language situation in the Republic of Kazakhstan by the nature of the
contacts between the Kazakh, Russian and German languages is considered as
direct contact and indirect contact. The German language is one of the linguistic
formations that create the linguistic situation; it is an ethnic component of
bilingualism and multilingualism in Kazakhstan.

The main forms of communicative behavior of communicants in the
conditions of the acculturative form of intercultural communication: ethnocentric
and ethno-relativistic. Ethno-speech behavior of communicants in the conditions of
ethnocentric and ethno-relativistic forms of acculturation go through the four main
stages of acculturation: the stage of cultural shock; the stage of tolerance; the stage
of adaptation; the stage of integration.



Introduction

The concept of a linguistic society is associated with an idea of the ethno-
linguistic situation. By the ethno-linguistic situation, we mean the totality of
linguistic formations characterized by a certain demographic capacity and
functioning within the administrative-political and territorial association that
makes up the state.

The formation of the linguistic situation in the Republic of Kazakhstan is
associated with the action and interaction of a number of extralinguistic and
linguistic factors. The extralinguistic factors of the life of linguistic formations can
be attributed to the ethno-linguistic community, characterized by a certain
territorial localization and regular communicative connections; the number of
ethnic entities that make up the linguistic situation, the percentage of the
population speaking each of the languages. Linguistic factors are associated with
the functioning of linguistic entities on the territory of the country, with the
functions they perform, their legal status, their organic and inorganic nature, etc.

Materials and methods

The dissimilar approach of extralinguistic and linguistic factors that form the
linguistic situation leads to the fact that scientists call different signs of linguistic
situations. So, L.B. Nikolsky [1] and A.O. Orusbaev [2] argue that in order to
characterize the linguistic situation, one should take into account such features as:
exoglossity - endoglossity; balance - imbalance. Exoglossic linguistic situations are
a collection of individual languages of a certain administrative-territorial entity. An
endoglossal linguistic situation is a set of sublanguages and functional styles of a
certain administrative-territorial entity.

Results and discussion

Balanced and unbalanced linguistic situations are subdivided into separate
situations depending on the type of interconnection of the languages that make up
the linguistic situation, their dependence on the nature of their functional
distributions, depending on whether they perform functions equivalent to each
other or are in a hierarchical relationship.

B.Kh. Khasanov proposes, when taking into account linguistic situations, to
take into account the nature of the relationship between other linguistic entities
operating in a country with the state language. He correlates the concept of
"language system" with the concept of "socio-communicative system" and
emphasizes that the state language is the main component of the socio-
communicative system of a particular state [3].

L. B. Mechkovskaya identifies 8 signs of a language situation:

1) one-component - multicomponent;
2) monolingualism - multilingualism;
3) demographic equilibrium - disequilibrium;

4) balance - imbalance;



5) identity - non-identity of the legal statuses of languages;
6) kinship - non-kinship;

7) endoglossity - exoglossity;

8) digloss - nondigloss [4].

K. M. Abisheva, supplementing the number of features of the linguistic
situation, names four more features: 1) functionally equivalent distribution of
languages within the spheres of communication - functionally unequal; 2) social-
stylistic differentiation by language - social-stylistic under-differentiation by
language; 3) compactness - diffusion; 4) direct contact - indirect contact [5].

O. B. Altynbekova proposes to consider the linguistic situation on the basis of
taking into account the macrosociolinguistic and microsociolinguistic paradigms;
Having studied the dynamics of changes in the ethnic composition of the
population, their choice of language, the spread of the processes of bilingual and
multilingualism, it is possible to identify, according to the author, the specifics of
the language policy in the country [6].

As you can see, the linguistic situation is a multi-aspect and multi-feature
phenomenon, therefore, in order to characterize it, it is necessary to take into
account the maximum number of features.

The language situation in the Republic of Kazakhstan by the nature of the
contacts between the Kazakh, Russian and German languages is considered as
direct contact and indirect contact. Direct contacts between representatives of the
Kazakh and German, Russian and German ethnic groups occur in the event that the
Germans switch to the Kazakh or Russian languages common for a Kazakh or
Russian, as well as a German. And since Kazakh-Russian, German-Kazakh,
German-Russian bilingualism is widespread in the Republic of Kazakhstan, the
Germans, entering into direct communication with Kazakhs or Russians, switch to
German-Kazakh or German-Russian bilingualism. B. Hasanuly spoke about the
prevalence of German-Kazakh or German-Russian bilingualism back in the 80-90s
in his books "Languages of the peoples of Kazakhstan and their interaction" [7],
"National languages, bilingualism and multilingualism: searches and prospects"
[ eight]. B. Hasanuly, dividing the languages of the peoples of Kazakhstan by the
number of speakers and the volume of social functions into three conditional
groups, distinguishes: 1) common languages; 2) less common; 3) the least common
[9]. According to the scientist, Ukrainian and German are more common languages
after Kazakh and Russian. Germans and Ukrainians, living in a Kazakh-speaking
environment, master the language of their neighbors. Moreover, in some cases,
they accept “the languages of large nations as the first language, while preserving
the language of their nationality as the second” [8].

However, most often the language does not change, since persons of German,
Ukrainian and other nationalities usually speak Kazakh or Russian in an official
setting, in conversation with neighbors or at work when communicating with
colleagues, workmates, they can switch to other languages, and at home they
communicate in German (Germans), Ukrainian (Ukrainians), etc. In some cases, in



the process of contacts between Kazakhs and Germans, there are cases of transition
to the Russian language of communication partners. In this case, the Russian
language is an intermediary language, and contacts between Kazakhs and Germans
are mediated. Contacts of Germans, Kazakhs, Russians - direct or indirect - occur
in places of compactly dispersed settlement of a multilingual population. If in some
areas the Germans live compactly, then they usually communicate in their own
language, but compact-dispersed settlement usually leads to the development of
various types of bilingualism, in particular, German-Kazakh and German-Russian.

Prestige - not prestige of linguistic formations that form the linguistic
situation. The main languages spoken in the Republic of Kazakhstan are Kazakh,
Russian, Ukrainian, German, which have the greatest demographic power in
comparison with the languages of other nationalities. Of these four languages, the
Kazakh and Russian languages are the most prestigious. The Kazakh language is
the state language, which is allocated "in an official position - in the rank of the
state, is" mandatory for use for the entire population "throughout the territory and
in various spheres of life" [9]. Due to the fact that the state language is a
compulsory language, it is learned deliberately. It is prestigious to know it, since
its knowledge can assist in getting a job, help maintain the necessary contacts, is a
communication bridge - a way of integration into the Kazakh-speaking
environment. According to the Akmola Department for the Development of
Languages for 2007, the number of people of non-Kazakh nationality who are
fluent in the Kazakh language is increasing, today there are 619 such people, of
which 162 are Germans, which is 26%. Since the beginning of 2007, the Akmola
regional newspaper “Arka Azhary” was the first in the republic to start publishing
mainly on the front page of materials under the heading “Ulttym - baska, tilim -
Kazakh” (“Nationality is different, language is Kazakh™).

In Kazakhstan, the number of the Russian ethnos has decreased due to the
growth of migration processes, but the Russian ethnos lives today in almost all
regions of Kazakhstan, and in Astana, Kostanay, Akmola, North Kazakhstan,
Pavlodar, West Kazakhstan, Aktobe, Karaganda regions, there is an ethnic
majority. The Russian language in Kazakhstan is de facto a widespread means of
interethnic communication and a means of communication among non-Russians in
their own national environment - along with their native languages. The
functioning of the Russian language in a non-ethnic environment is also supported
by school and university Russian-language education and by those who have
received education in Russian. In Kazakhstan, Russians remain the most
monolingual population, but it should be noted that today a third of Russians
(1,322,270 people) are studying the state language. Kazakhstani Russians show
noticeable dynamics in mastering the state language [10].

In the formation of motivation for mastering the Kazakh language, the words
of President Nursultan Nazarbayev at the forum of the Assembly of the Peoples of
Kazakhstan, at a meeting with young people of other nationalities who speak the
state language, played an important role.

Kazakh and Russian languages, which have an extensive functional
distribution, are considered prestigious languages in the Republic of Kazakhstan.



In a multilingual society, representatives of minority ethnic groups consider it most
profitable to get education in Russian and Kazakh languages, as prestigious
languages. The results of a survey of the population on the choice of language
showed that 30% of those surveyed (160 people participated in the experiment)
speak Kazakh with neighbors, colleagues at work, in Russian - 65%, in German
(Germans) - 5% in production, school).

The data given by O.B. Altynbekova, indicate that, indeed, preference is
given to prestigious languages. So, in addition to the indigenous nation, 11.35% of
representatives of other nationalities speak the Kazakh language; taking into
account the Kazakh language as a whole in the republic, 64.4% (9631 million
people) speak the state language. Russian language, in addition to ethnic Russians,
is spoken by 54.8% of the population of Kazakhstan, the number of those who
speak Russian is 84.75% (12 million people) in general [9].

Taking into account such subjective factors as the society's assessment of the
prestige of the languages functioning in a given society, and the identification of a
positive or negative orientation towards them, makes it possible to distinguish
groups of linguistic situations with languages that are in hierarchical relations. At
the same time, the dominant position is occupied by the prestigious Kazakh and
Russian languages.

The functions of intercultural communication are revealed, which are: phatic,
regulatory, communicative.

Various ethnocommunicative behavior of bilinguals in German-Russian,
German-Kazakh intercultural communication is analyzed, their types are shown in
the conditions of the existence of intercultural conflicts.

Various ethnocommunicative behavior of communicants is shown in the case
of discrepancies of language systems (misunderstanding), incorrect interpretation
of communicative signs (verbal and nonverbal), misunderstanding of realities, etc.
Misunderstanding of realities, lexemes of the second language leads to the fact that
a foreign-speaking communicant constantly asks again, asks to explain the
meaning of words incomprehensible to him. Ambiguous interpretation of words in
another language, their ambiguity require explanation, for example, the realities of
"beskunak", "butyrka", "year of the chicken", etc.

It is established that pragmatism and ethnocentricity of words of another
language make it difficult to understand each other, therefore, a foreign-speaking
communicant should know the lexical background of the word, have background
information about the subject of communication, constantly replenish their
background knowledge.

The communicative behavior of communicants in the conditions of the
acculturative form of intercultural communication is considered and its main stages
are revealed: ethnocentric and ethno-relativistic.

Ethno-speech behavior of communicants in the conditions of ethnocentric and
ethno-relativistic forms of acculturation is described in a differentiated way.

It is revealed that the main stages of acculturation are: 1) the stage of cultural
shock; 2) the stage of tolerance; 3) the stage of adaptation; 4) the stage of
integration.



On the basis of cultural shock, a communicant in a non-cthnic environment
experiences shock, tension, and frustration. Gradually, going through all the stages
of development and attenuation of cultural shock, the communicant comes out of
the state of cultural shock and begins to experience empathy, respect for another
culture.

It is noted that the duration of intercultural adaptation and the degree of
severity of cultural shock are influenced by two main factors: internal factors;
external factors. Internal factors include gender, age, and character traits. External
factors include: the cultural station; the peculiarity of the culture to which migrants
belong; the conditions of the host country.

It is noted that after the stage of cultural shock, there is a stage of tolerance to
another culture. At this stage, tolerant behavior is actualized, the essence of which
is that foreign-speaking bilinguals, showing respect for another culture, master not
only the language of another linguistic and cultural society, but also realize a
respectful attitude to the cultural values of this people, do not treat it with ethnic
prejudice, there is no ethnic situation of prejudice, when representatives of the
dominant culture treat representatives of a culture standing at a lower stage of
development, down, with prejudice, do not show ethnocentric negativism, and vice
versa, they show their positive attitude to the language and culture of this people.

It is shown that at the third stage — the stage of adaptation — communicants
realize a pluralistic type of behavior. This is expressed in the desire to identify with
the surrounding people, adopt their habits, change their German name and give
children foreign names, names. With pluralism, cultural differences are not only
deeply realized, but also a full understanding of this difference occurs in specific
cultural situations. It is possible only as a result of personal experience of living in
a foreign culture. At the stage of adaptation, empathy for another culture may
develop. Empathic feeling requires knowledge about other cultures, understanding
of different communicative situations, implementation of an alternative style of
conduct.

It was found out that the fourth stage of acculturation is integration.
Integration is a complete adaptation to a foreign culture. Another culture loses its
hostility, "alien" appearance and begins to be perceived as "its own" culture. At
this stage, marginalization occurs when a person fully masters a second language
(language integration) and someone else's culture (cultural integration). Integration
is manifested in the knowledge of the language and culture of another people.
These are the two main ways of its manifestation.

Conclusions

Thus, the analysis of the linguistic situation in the Republic of Kazakhstan
with the ethnic components of the Kazakh language, Russian language, German
language allows us to note the imbalance of the functions of these languages, their
demographic imbalance, etc. And, nevertheless, the German language, despite the
negative migration balance, still continues to be one of the major minority
languages in the country, capable of creating a certain linguistic environment in
compact areas of residence.



It is established that bilingualism is a means of integrating the foreign
population into a multilingual society. German-Kazakh, German-Russian
bilingualism is a communicative bridge that facilitates the entry of members of the
German diaspora into Kazakh-speaking or Russian-speaking society. The German
population chooses Russian or Kazakh languages due to the consciousness of
perception, taking into account the specifics of social functions, as well as their
prestige. German-foreign is a one-sided, two-component, unbalanced, mass
bilingualism.

The main forms of intercultural communication are described, which are:
intercultural communication in the conditions of an ethnocentric conflict form of
interaction; intercultural communication in the conditions of acculturation.
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KenynTTel MemiiekeTTeri TULAEPAIH KYMBIC ICTEY MacelleCi MEH MOJICHHETI MEeH Til
OpTYpJi  XaJbIKTap apachlHIarkl  ©3apa TYCIHICTIKKE KOJ  IKETKi3y Maceseci
QJICYyMETTAHYIIbl  FaBIMIAPIbIH, CasCaTTaHYIIBUIAPJbIH, KOFaM JKOHE MEMJICKET
KalpaTKepiiepiHiH yHeMmi HazapeiHma. Omnap MoaeHWETTepAiH kahaHIaHybl MeH
UHTETPAIUSACHI )KaFIalbIH/a XAJIBIKTAp MOJICHUETI MEH TUIICPIHIH TYIMHYCKAIBIFBIH CaKTay
MOCEJIECiHIH 03€KTi 00TybIHa OAlIaHBICTHI €PEKIle MaHbI3Fa ne 00JIaIbl.

Hemic- mrer TiigepiHaeri  MoJACHHMETapalblK  KapbIM-KAaThIHACTA  YJITTBIK
epEeKIIeTIKTep Il 3epTTey HEMICTep MEH Ka3aKTapIblH COUJICY OPEKETiHIH COHKEC eMeCTIriH
KOpceTel, OWTKeHI OYJI STHHUKAIBIK TONTapFa ©3IHIIK MOACHHET ToH. bip STHHKaBIK
TONTHI 0acka MoJEeHHeTKe OeiiMIey YIIIH ATHOIEHTPH3MII JKEHim, Oacka TN MeH
MOJICHHETKE TO3IMITIK Ce31MIH KOPCETY KaXKeT.

Ken Tinai xoramzma eMip CYpeTiH XajbIKTap €KIiHII TUIAI TaHJayAbIH QJEYMETTIK
KOKETTUIIrH, 0acka XalbIKTapJblH COWKEC MOJCHUETIH MEHIepy KaKeTTUIIriH Ce3iHel.
MoaeHueTapaliblKk  KapbIM-KaThIHAC TICH  MOJICHHETApaliblK  ©33apa  OPCKETTeCy
MPOLIECTEPIHIH apKAChIH/Ia KOMMYHHKAHT 0acKa JIMHIBOMOJIEHU OipJECTIKKE €He[ll, OHbIH
HETI3ri Kypajbl aHa Tiji OO0yl MYMKiH, COHBIMEH KaTap ajJaM eMipiHJe urepiiieTin 6acka
Ja Tiaep.

Tipek ce31ep: STHOITUHIBUCTHKA, 63apa OaiTaHbIC, KApPbIM-KAaThIHAC, HEMIC TiJIi
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AnHoTanus. CTares NOCBSAIIEHA PAaCCMOTPEHUIO HEMELKOIO s3bIKa B 3THOS3BIKOBOU
CUTYallMH B COIMO-KOMMYHHKATHBHOM IpocTpaHcTBe Pecryonmku Kazaxcran.

[TpoGiiema (hyHKIMOHMPOBAHUS SI3BIKOB B IOJMATHUYECKOM TIOCYAApCTBE U JOCTHKEHHE
B3aMMOIIOHUMAaHMs MEXAYy HapoJaMH, MMEIOIIMMHU DPAa3HbIe KYyJIbTYpbl U SA3BIKH, ITOCTOSIHHO
HaXoAATCS B IIGHTpPE BHUMAaHUS COLMOJIMHIBUCTOB, IIOJUTOJIOTOB, OOIIECTBEHHBIX U
rocyJapcTBeHHbIX jesaTenel. (OcoOeHHO 3HAYUTENIBHBIMM OHM CTAHOBATCS B YCJIOBHSIX
r00aau3ay U MHTETPalMU KyJIbTYp B CBSA3U C TE€M, YTO aKTyaJbHBIM SIBJISIETCSI BOIIPOC O TOM,
9TOOBI COXPAHUTH CAMOOBITHOCTH KYJIBTYP U S3bIKOB HAPOJIOB.

N3yuenne HalMOHAIBHO-CIIEHU(PUUECKUX OCOOEHHOCTEH B  HEMELKO-HMHOS3bIYHON
MEXKYJIbTYPHOM KOMMYHHUKAIIMM IIOKa3bIBACT  DPA3jJUM4Me PEYEBOIO IIOBEJACHUS HEMIEB U
Ka3ax0B, TaK KaK 3TU 3THOCHI XapaKTEpU3YKOTCs cBOeoOpazHOil KynbTypoil. s amanraunuu
OJIHOTO 3THOCA K MHOU KYJIbTYpe HE00XO0IMMO MPEOI0JIETh ITHOLEHTPU3M U MPOSIBUTH UYBCTBO
TOJIEPAHTHOCTH K JPYI'OMY SI3BIKY M KYJIBTYpE.

Haponpl, mnpoxuBarole B MHOTOS3bIYHOM OOIIECTBE, HCIBITHIBAIOT COLMAIBHYIO
OTpeOHOCTH B BBIOOPE BTOPOTO SI3bIKA, MOTPEOHOCTH B OBJIAJICHUH COOTBETCTBYIOIECH KYJIbTYpOU
Ipyrux moaed. bnarogaps mporeccaM MEXKYJIbTYpPHOW KOMMYHUKAIMA U MEXKKYJIbTYPHOIO
B3aUMOJICUCTBHS, KOMMYHUKAHT BXOAMUT B JIPYTYIO JMHIBOKYJbTYPHYIO OOIIHOCTb, OCHOBHBIM
CPE/ICTBOM KOTOPOW MOKET OBITh POJHOM SA3bIK, a TAKXKe JPYI'He sA3bIKHU, OCBAaHBAaEMbIEC B TEUECHHE
JKU3HU YEJIOBEKA.

KiroyeBble cJjI0Ba: 3THOJIMHIBHCTHKA, B3aMMOOTHOILEHMS, KOMMYHMKALMS, HEMELIKHN
A3BIK
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