uDC 378
SRSTI 14.35.09
https://doi.org/10.48371/PHILS.2023.69.2.020

LEARNING WITH A LANGUAGE PARTNER AS A WAY TO FORM
INTERCULTURAL COMMUNICATION COMPETENCE
Seidikenova A.S.%, *Rakhimova Yu.S.?

Candidate of ph.sc., Associate Professor, Al-Farabi Kazakh National
University, Almaty, Kazakhstan, e-mail: almash.seidikenova@kaznu.kz,
“2PhD student of Al-Farabi Kazakh National University,

Almaty, Kazakhstan, e-mail: stym@mail.ru

Abstract. The article discusses the component composition of intercultural communicative
competence and the conditions for the formation of the "subject of intercultural communication”
personality. It is believed that intercultural communication contributes to the acquisition of the
ICC. The purpose of the article is to trace the relationship between the frequency of interaction
with representatives of another culture and the improvement of language and communication
skills, as well as to analyze the data of a pilot experiment. The practical and scientific significance
of the work lies in the proposed teaching methodology, which promotes natural language
environment immersion, ICC formation, and overcoming the difficulties in intercultural
communication. The article presents the results of a sociological survey. In total, 235 people from
Kazakhstan, and countries near and far abroad took part in the study. The purpose of the survey
was to determine 1) how often respondents interact with native speakers and how confident they
feel when communicating in a foreign language and 2) how the practice/study of a foreign
language with a language partner (native speaker) affects the formation of ICC. The results of the
study revealed the existing problem in the foreign language education of the Republic of
Kazakhstan and the CIS countries. Most of the respondents have never had the experience of
communicating with native speakers, or communicate extremely rarely and, if necessary,
experience a language barrier, fear and uncertainty. Those respondents who practiced with a
language partner (native speaker) felt confident and improved their language skillsand knowledge
of culture. The opinions of respondents about the benefits of studying with a language partner were
also analyzed and presented in the article.

Keywords: cultural awareness, intercultural communicative competence, linguistic
competence, communicative competence, intercultural competence, language barrier, tandem,
language partner.

Basic provisions

Modern reality contributes to the continuous interaction of people of different
nationalities, cultures, and religions with each other, but often the dialogue of
cultures causes difficulties, misunderstandings, and conflicts. It became obviousthat
to conduct successful intercultural communication, it is not enough to possess only
the knowledge of a foreign language, it is necessary to be able to communicate
effectively with people of other views and cultures. That is why the work of the
United Nations Educational, Scientific and Cultural Organization studied the issues:
“How can we better understand other people, especially those whose beliefs and
actions may be completely different from ours? And what can be done to help people
purposefully develop the ability to live and work together despite the differences
that divide us and sometimes lead to conflicts and even wars?” [1, p.14].
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As a result, in 2006, intercultural communicative competence was identified as
the central competence of this century and one of the ultimate goals of teaching a
foreign language [2, p. 38]. In this regard, the leading scientists of Kazakhstan,
headed by Kunanbayeva S.S. carried out a comprehensive modernization of foreign
language education with the transition to a new cultural-forming system. According
to the new paradigm, the finite goal of foreign language education in Kazakhstan is
the formation of a secondary linguistic personality, which is ready and capable of
intercultural foreign language communication, using a foreign language with a
parallel and interconnected study of language and culture, with an emphasis on the
linguistic and ethnic culture of the student [3, p. 7].

It is worth noting that the modernization of education has complicated the task
of teachers of foreign languages. Research by Gonen and Saglam (2012) shows that
teachers do not understand how to teach culture, moreover how to measure the level
and progress of students' ICC [4, p. 26]. This is due to the lack of an unambiguous
definition of intercultural communicative competence, its component composition,
and a specific teaching methodology.

Introduction

Having studied numerous definitions of intercultural communicative
competence, we agree with Tran (2015) and understand it as “the ability that allows
a person to effectively and appropriately interact in a language other than their first
language with others from different linguistic and cultural backgrounds. It consists
of linguistic competence (linguistic, sociolinguistic, and discursive competence) and
intercultural competence (attitudes, knowledge, skills, and awareness) that help a
person successfully integrate into a multicultural society [5, p. 30]. This ICC
component composition was proposed by M. Bayram in 1997, who took the
structure of Jan Van Eck (1986).

Thus, in a foreign language class, teachers should teach: - Vocabulary and
grammatical structures (linguistic competence); - the use of language forms by the
situation (sociolinguistic competence); - understanding and logically building
individual statements for semantic communication (discourse competence) [6,
p.107], as well as to develop cultural awareness and intercultural communication
skills. However, very often in traditional classes, students receive a non-ideal
language model and limited knowledge about culture due to insufficient language
preparedness and low cultural awareness of many teachers who are not native
speakers, and students also do not have authentic communication in natural
sociolinguistic conditions, respectively, have fewer opportunities. for the application
of the language being studied [7, p. 26]. Although back in the 80s, E. Hall argued
that it is not enough just to talk about intercultural communication, it needs to be
practiced, i.e., for the formation of intercultural competence, interaction with
representatives of another culture is necessary. Similar to language competence, it
also requires practice with native speakers to improve it. Zhang Y. (2017), who
conducted a study of the ICC level of language teachers, concluded that the
experience of immersion in an authentic environment and the frequency of
interaction with native speakers affect the level of intercultural competence of



teachers [8, p. 233]. Therefore, to develop intercultural communicative competence
among students, it is necessary to create conditions for immersion in the language
environment.

The purpose of this study is to identify:

1) how often do language learners have contact with native speakers and how
confident do they feel during intercultural communication

2) how the practice/study of a foreign language with a language partner (native
speaker) affects the formation of the ICC.

Materials and Methods

To analyze the language skills and intercultural awareness of foreign language
learners, a study was conducted with the participation of 235 respondents over 18
years old from Kazakhstan, Russia, Turkmenistan, Belarus, Uzbekistan, Ukraine,
the USA, Turkey, India, Cameroon, Egypt, South Korea, Guatemala, and Vietnam.
The online survey was chosen as the main research method. For the study, a Google
form was developed and translated into three languages: Kazakh, Russian and
English.

The survey included a preamble, information about the respondents, and the
main part, consisting of 15 questions. The questions were of various types: open,
closed, both dichotomous and multivariate, as well as nominal and semantic
differentials. The results of the questionnaire were analyzed using descriptive
statistics of both general and various sub-samples in the context of relevant
characteristics.

Results

In total, 235 people took part in the online survey: 145 of them were aged 18-
25, 53 people were in the age category 26-40, 33 people were aged 41-60, and 4
respondents were over 61 years old. The data was collected through Google Forms
voluntarily. 47% of respondents are citizens of Kazakhstan, 43% are from the CIS
countries, and 10% are representatives of far-abroad countries. According to the
answers of the survey participants regarding the level of language proficiency, 16%
have an advanced level (advanced and proficiency), 46% - intermediate
(intermediate and upper-intermediate), and 38% - elementary (elementary and
beginner). Table 1 below showsthat most of the respondents studied FL traditionally
in schools and universities, also in language courses and on their own, and only 18%
(43 people) studied with a native speaker teacher and 20% (47 people) practiced

with a language partner.
Table 1 Where do (did) you study a foreign language?

at school at at on your with a with
university language own native speaker - | language partner
courses teacher
193 164 76 96 43 47

According to Figure 1, when asked “how often do you communicate with native
speakers”, 12% (28 people) answered “often”, 23% (53 people) “sometimes”, 39%
(91 people) “very rarely”, and 27% (63 people) have never communicated with
native speakers of the target language.
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Picture 1 - Frequency of communication with native speakers

As can be seen from Figure 2, during communication or the need to
communicate with native speakers, most of the respondents 58% (137 people)
experience a language barrier, and 25% (58 people) of all respondents also
experience negative emotions such as stress, fear, panic and uncertainty, and only
29% (67 people) during foreign language contact feel confident and calm. These
results were quite expected since according to Figure 1, most of the respondents
(66%) have practically no experience in communicating with representatives of the
language being studied.
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Picture 2 - Emotions experienced during communication in a foreign language

Figure 3 shows the changes that respondents noticed after learning/practicing
FL with language partners, 98 people improved their language skills, 58 respondents
overcame the language barrier, 61 participants acquired knowledge of another
culture, and 50 informants became friends, and only 18 people did not notice any
changes. 38 respondents had difficulties due to a lack of understanding of the
language and culture. Thus, most of the respondents showed a positive trend.



9. After studying or practicing a foreign language with a language partner-native speaker (pen
pal/game friend/social media friend; foreign student, colleague, etc.) you

63 oTBETA

have overcome the language b... 25 (39,7 %)

have improved speaking, listeni... 42 (66,7 %)

have acquired knowledge abou...

22 (34,9 %)

have become friends
have experienced difficulties du...
haven't noticed any changes in... 6 (9,5 %)

haven't had an experience of p...

Picture 3 Experience in studying/practicing a foreign language with a language partner
From the diagrams below in Figure 4, it can be seen that a larger number of

respondents - more than 60% believe that the best way to improve language skills
and knowledge about the culture of the language being studied is to study and
practice the language with a native speaker, and almost all of the respondents
answered that they would like to have such an opportunity.

6. In your opinion, the best way to improve your language skills is

63 oTBeTa

@ to expand vocabulary

@ to watch movies and podcasts

@ to practice/ learn a language with native
speakers (pen pal/game friend/social
media friend; foreign student, colleague,

A
f etc.)
@ to read more
| @ to listen to music

13. The best way to improve cultural awareness of the target language country is

63 oTBeTa

@ from movies, books, news
@ practice/ learning with native speakers
@ in the foreign language lessons

Picture 4 Ways to enhance ICC

Discussion
According to the study, it is possible to trace a directly proportional relationship

between the frequency of communication with representatives of the target language



and emotions during language contact. 89% of respondents interact with native
speakers sometimes, very rarely, or never, and 83% experience foreign language
anxiety and communication difficulties. Thus, the less often immersion in the
language environment, the greater the uncertainty, lack of confidence, and
communication difficulties.

Also, the answers of respondents (47 people) who had the experience of
practicing the language with language partners (pen pal/game friend / foreign
student, colleague, etc.) were separately selected and analyzed, 71% of them feel
confident and calm, 96% improved their language skills and cultural awareness, as
well as overcoming the language barrier. In addition to overcoming communication
difficulties, informants identified the following advantages of gaining knowledge
with language partners outside of school hours: “immersion not only in the
language, but also in the culture of the native speaker; real dialogue, with all the
features such as accent, constructions, slang; the opportunity to hear a living and
modern language; more informal atmosphere, fun, plus you learn new words;
instant feedback, the ability to simultaneously improve the skills of both your speech
and listening comprehension; only a native speaker can convey the nuances of the
native languagethatare notdescribed in any book, plus cultural differences, without
understanding which you will never be able to start speaking fluently; in classes with
a native speaker, you can always talk about how their culture and customs look like,
what they do in their free time, how they think and understand the world.”

Also, the answer of one of the respondents about the benefits of learning with
a language partner “... the absence of a language barrier and pressure” confirms
the data obtained by A. Seidikenova, M. Malshy (2022). Scientists have found that
foreign language anxiety in foreign language classes most often appears before the
teacher during spontaneous unprepared speech. When students study with a
language partner, they have no fear of making a mistake, since their knowledge is
not assessed, therefore, students feel more comfortable and experience less stress [9,
p. 334].

Another positive aspect of studying with a language partner, as respondents
noted, is immersion in culture. Zhang Y. (2017) in his work pointed out that
language teachers are often poorly prepared for teaching the culture due to their lack
of experience in interacting with representatives of this culture [8, p. 233].
Difficulties in teaching culture are related to the fact that, firstly, culture is dynamic,
it changes with each new generation, given the development and continuous
dialogue of cultures. Secondly, culture can be compared to an iceberg with nine-
tenths of its surface hidden underwater and what is learned in traditional lessons at
school or universities - national holidays, food, sports, dancing, music, clothing, and
attractions - these are just superficial knowledge. Complete and deep knowledge
about a culture, such as thinking, values, attitudes, and a model of social interaction,
can only be learned in close interaction with representatives of a given culture.

Based on the results of the survey, we can conclude that the formation of
intercultural communicative competence requires practical experience and
immersion in the language environment, the most effective method of organizing
authentic communication is the study of a foreign language in tandem with a native



speaker. While working with a tandem partner, students in a relaxed way expand
their vocabulary and hone grammatical structures, learn to use language forms
according to the situation, get acquainted with the culture, overcome language
barriers and uncertainty, and most importantly, immerse in intercultural
communication.

Conclusion

The possibility and necessity of interaction between people from all over the
world require the skills of successful intercultural communication. For the formation
of these skills, experiential learning is necessary, i.e., practice with native speakers,
as well as sufficient language proficiency and cultural awareness. The results of the
study and many years of personal experience at the university show that in
Kazakhstan and the CIS countries there is a serious problem in foreign language
education because students who study a foreign language in the learning process do
not have the opportunity to practice with representatives of this language. In turn,
the lack of a language environment and live communication with native speakers
gives rise to a language barrier and fear of communication. Moreover, in traditional
foreign language classes, the culture of the country is studied periodically and
superficially. This leads to the fact that students do not have intercultural
communicative competence.

For the formation of the "subject of intercultural communication” personality,
it iIs necessary to create conditions for immersion in the language environment. At
least once a week, students should study with a language partner in tandem. By
learning a language with a tandem partner, students gain confidence, all language
skills and cultural awareness improve, and students are immersed in intercultural
communication, thereby forming intercultural communicative competence.
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AnjaaTna. Makanana MoJICHHETapasbIK KapbIM-KaThIHAC KY31pETTINITiHIH Kypamaac 6eiri
KOHE «MOJICHHETApablK KOMMYHUKAIUs CYOBEKTICI» TYIFAChIH KaJNBIITACTBIPY IAPTTAPHI
KapacTeIpbUIaibl. MojeHueTapanslk KomMyHHKaus MKK-1H KambImTacTeIpyFa bIKIAT €TeIi ISl
caHanaabl. MakallaHbIH MaKcaThl — 0acka MOJICHHET OKiJIepiMEH e3apa dpeKeTTeCy )KULIIT MEeH
TUIIIK )KOHE KOMMYHUKAIMSUIBIK JTaFIbUIapsl KaKcapTy, OJApAbIH apachHIarbl OailIaHBICTHI
KaJlaranay, COHAai-aK MUJIOTTHIK SKCIEPUMEHT AepPEKTepiH Tanaay. KYMBICTBIH MPaKTHKAIBIK
JKOHE FBUTBIMH MaHBI3ABUIBIFBl YCHIHBUIBIT OTBIPFaH OKBITY dJIICTEMECIHE HeT13/1eeIl, 01 TaOuFu
Tingik oprara enyre, MKK KkanpImTacThIpyFa >XoHE MOACHHETApalbIK KapbIM-KaTHIHACTAFBI
KUBIHABIKTAP/bI )KEHYre bIKIad eTedi. Makanaaa COIMONIOTUSIIBIK cayaTHaMaHbIH HOTHXKeENepi
Oepinren. 3eprreyre Ka3zakcTaHHaH jXOHE allbIC-)KAaKbIH IIETENAEPACH OapibiFbl 235 amam
KaTeicThl. CayaqHaMaHBIH MakcaThl: 1) pECNOHIEHTTEP/IH aHa TUIIHIE COUNeHTIHACpMEH
KAHIIAJBIKTHI KU1 apajacaThIHbIH JKOHE IIEeT TUTIHIC COUIECKEeH IC ©3/ICPiH KaHIIATBIKTHI CEHIM/I
CEe31HEeTIHIH aHBIKTAY; 2) TUIAIK CEpIKTECIeH (aHa TUTIHE COMJICHTIH) IET TiIiH MpaKTHKAJIay/OKY
MKK kanemTacyslHa Kayiaii ocep eremi. 3eprrey Hotrmkenepi Kazakcran PecmyOmmkackl MeH
TM/Jl enpepiHiH MIeT TUIIH OKBITYAarbl IpoOiieManapblH aHBIKTaAbl. PecroHAeHTTepAiH
KOMIIUITIHIH aHa TUTIHAEC COWJICUTIHAESPMEH elIKAlllaH KapbIM-KaThIHAC Kacay TaKipuodect
OoJMaraH HeMece OTe CUpEK Coiiliecell xoHe OaliaHbIC KaxeT 0osca, oJap TULIIK Keaepriiepre,
KOPKBIHBIII jKOHE CEHIMCI3IKKE Tar OOJIATBIHBI aHBIKTANABL. TUIIIK CEepiKTECIeH (aHa TUTIHIC
COUJICHTIH) OKBbIFAaH PECIIOHJICHTTEP ©3A€PiH CEHIMI Ce3iHe 1, TULAIK JaFAbUIapbl MEH MOICHUET
Typaiel Oimimaepin sketinmipeni. CoHbIMEH Karap, Makajaga TiJT CEpIKTECIMEH OKYIBIH
apTHIKIIBUIBIKTAPhl Typaslbl PECIIOHACHTTEP/1H MiKipiaepi TalJaHbl, YChIHbBLIIBL.

Tipek ce3aep: MoeHN XabapIapiblK, MOJICHUETAPATBIK KOMMYHUKATHUBTIK KY3BIPETTLIIK,
TIJAIK KY3BIPETTLIIK, KOMMYHUKATHUBTIK KY3BIPETTIIIIK, MOACHUETAPAIBIK KY3BIPETTLIIK, TUIIIK
KeJIepri, TaHJIeM, TIJ/IIK CEpiKTecC.
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AHHOTanusA. B craTtbe paccMaTpuBaeTcsi KOMIOHEHTHBIA COCTaB MEXKYJIbTYPHOR
KOMMYHUKATUBHOM KOMIIETCHIIMM M  yCJIOBUS  (OPMHUPOBAHUS  JUYHOCTH  CYOBEKTa
MEXKYIbTypHOTO oOmIeHuss. CunTaercs, 4TO MEXKYIbTYpHasT KOMMYHUKAIUs CIOCOOCTBYET
npuobperennto MKK. Ilens crarem - MPOCIEIUTh B3aUMOCBS3b MEXIYy YacTOTOM
B3aMMOJICVCTBHS C NPEACTABUTEISAMH JIPYrOM KYJIbTYPbl U COBEPIICHCTBOBAHUEM SI3BIKOBBIX U
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KOMMYHHMKATHBHBIX HaBBIKOB, a TaKXe€ IPOAaHAJIM3UPOBATH JaHHBIE MHJIOTHOIO 3KCIEPUMEHTA.
[IpakTuyeckas W HaydyHas 3HAYMMOCTH PAaOOTHI 3aKIIOYAETCS B MPEHAJIOKEHHONW METOJIMKE
o0y4eHHsl, KOTOpas CIOCOOCTBYET TMOTPYKEHHIO B €CTECTBEHHYIO S3BIKOBYIO CpELy,
dopmuposannto MKK u npeoonenuto TpyaHOCTEH B MEKKYIIBTYPHOM KOMMYHUKaIH. B cTaThe
MIpeACTaBIEHBI pe3yJIbTaThl COLMOJIOTMYECKOr0 oripoca. Becero B nccienoBaHuM NPUHSIIN ydacTue
235 yenoBek u3 Kazaxcrana, cTpaH OJMI)KHEro W JanpHero 3apyoexps. Llenpto ompoca ObLIO
OTpeNeNIUTh: 1) KaK 4acTO peCIOHEHTHI B3aUMOIEHCTBYIOT C HOCUTEISIMU SI3bIKa M HACKOJIBKO
YBEPEHHO OHHU ce0sl UyBCTBYIOT MPHU OOIIICHUY HA MHOCTPAHHOM S3bIKE; 2 ) KaK MPaKTUKA/U3ydeHHUE
MHOCTPAHHOTO S3bIKa C S3BIKOBBIM MapTHEPOM (HOCHUTENEM si3blKa) BIMSAET Ha (GOPMUPOBAHHE
MKK. Pe3ynbraTel HccIeIOBaHUS BBIIBUIM CYIIECTBYIOILyIO MPOOJIeMYy B HWHOS3BIYHOM
obpazoBannu Pecnyommku Kazaxctan u crpan CHI'. BoibImMHCTBO pecrOHIEHTOB HUKOTAA HE
UMENIHM OmnbiTa OOIICHHS C HOCUTEISIMU S3bIKa, JHOO OOImAIOTCS KpailHe peaKko W IpHu
HEO0OXOJIMMOCTH KOHTaKTa HCHBITHIBAIOT SI3BIKOBOM Oapbep, CTpax W HEYBEPEHHOCThb. e
PECIOH/IEHTHI, KOTOPHIE 3aHUMAJIUCH C SI3bIKOBBIM HapTHEPOM (HOCUTENIEM $3bIKa), YYBCTBYIOT
ce0st yBepeHHO, YIIyUIIMIIA CBOU S3bIKOBBIC HABBIKU U 3HAHUS O KyIbType. Takke B cTaThe ObUIN
IPOAHAJIU3UPOBAHBI U MPEJICTABICHBI MHEHUS PECIIOHIEHTOB O I0JIb3€ OOYYEHHS C SI3BIKOBBIM
IapTHEPOM.

KuroueBble ciioBa: KylnbTypHasi OCBEIOMIIEHHOCTb, MEXKYJIbTYpHAsI KOMMYHUKATHUBHAsS
KOMIIETEHIIUS, S3bIKOBas KOMIETEHIIMS, KOMMYHUKATHUBHAs KOMIIETEHILIMS, MEXKYJIbTYpHAas
KOMIIETEHIIMS, I3bIKOBOM Oapbep, TaHIEM, A3bIKOBOM MapTHE.
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