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Abstract. The study considers the use of communication strategies in political interviews
based on the material of the interview of the United States President Joe Biden. The use of
communication strategies by Joe Biden was considered in order to correctly react to journalist
criticism and assert the position of official authorities on the situation with the withdrawal of
American troops from Afghanistan. The aim of the research is to analyze the strategies and tactics
used by the interviewee, the language means of their implementation. The article considers that
the common reaction of politicians to criticism from a journalist is avoiding an answer with the
help of certain communication tactics.

Scientific and practical significance of the research can be a contribution to the study of
communication strategies and tactics in political communication and the development of the
methodology to the mechanism for implementing communication strategies study. The methods
of contextual analysis and pragmalinguistic analysis were used to analyze certain language means
on the certain context and to find out interrelation of linguistic forms and pragmatic factors.

The analysis found that the President skillfully used three set of communication tactics of
avoiding an answer strategy including justification and contesting, tactics of shifting the emphasis,
softening the categoricalness of the answer, generalization, appeal to the emotions of the addressee
and indicating a solution to the problem tactics as an instrument for reaction to criticism to avoid
answering and establish cooperation as well as facilitate communication with the interlocutor. The
practical value implies the use of its main conclusions for research in the field of political discourse
and in the practice of university discipline such as Political linguistics.

Keywords: political interview, speech influence, communication, communication
strategies, tactics, political position, reaction to criticism, avoiding an answer

Basic provisions

Nowadays political interview is considered to be a sufficient aspect for the
society’s involvement in political life. Journalists try to find out all the hidden
intentions in politicians’ responses with the help of various questions, while
politicians use certain communication strategies and tactics to react them in an
appropriate way. In order to express their reaction in the correct way, politicians
have to apply to certain communication tactics. The use of communication strategies
and tactics allows politicians not only to maintain their political image and
correspond to their position, but also to prevent discussion and criticism of the
actions of the authorities.

Introduction
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Today it is difficult to deny that there is a demand for content and dialogue of
a socio-political nature, which makes the research of such a form of speech as a
political interview relevant. An interview differs from other formats of dialogue —
talk shows, discussions, round tables in that opinions are voiced pointwise and
superficially in them, while in the process of interviewing a politician covers his
position in detail, mainly using communication strategies and tactics, including
(implicitly and explicitly) assessments, confrontation, agreement, demonstration of
the model of the world of the recipient and the addressee [1, p. 106]. However, the
mechanism of communication strategies in such a variety of speech communication
as political communication has not been sufficiently studied against the background
of the growing interest of researchers in the language of politics.

The peculiarity of such official interviews with politicians is that they reflect
not an individual opinion, but the view of an official government, a political party,
or an entire state [2, p. 331]. The interviewer’s goal is often to catch, embarrass,
anger and even compromise and provoke a high-ranking political figure. Therefore,
a politician should assert the position of the state in situations of political crises and
conflicts, and this, in turn, directly depends on effective strategies.

Speech influence is exerted by the participants in two directions: on the
conversational partner and the audience. At the same time, in a political interview
for both participants, the focus on the audience is a priority, and the dialogue with
the interlocutor can be a tool. Both the interviewer and the respondent realize their
strategic task in general communication. Accordingly, if the attitudes of the
interviewer and the respondent to influence the audience coincide, then their
communication strategies will strive for cooperation, symbiosis and assistance [3, p.
28]. If the attitudes of the communication participants in relation to the audience
differ, then the choice of communication strategies will be made in favor of
opposition and even confrontation with each other. The interlocutors will choose
their individual strategy, which will lead to a clash of opinions and positions. Thus,
the objectives that participants want to reach in a political interview are a significant
factor as it directly influences the choice of communicative strategies. And
communication strategies play the role of a steering wheel in it, which can collide
opinions and positions, or lead them in parallel.

The study was based on the following hypothesis: in a political interview,
politicians resort to communicative strategies and tactics in order to respond to
journalists' questions and confirm the correctness of their political position. In many
cases, politicians react to journalists' questions containing criticism and provocation
with the help of a certain set of communication strategies and tactics.

In a political interview, the use of provocative questions by journalists
containing criticism usually leads to confrontation. According to O. S. Issers, verbal
provocation is a purposeful, motivated, predominantly controlled communicative
behavior aimed at getting information that the interlocutor does not wish to
communicate voluntarily, or at destabilizing his emotional state. Thus, provocation
induces the partner to such verbal reactions that may lead to undesirable
consequences for him [4, p 93-94]. The most common speech reaction of a politician
to journalist criticism with the help of provocative questions is to avoid answering.



Sheigal E.I. notes that politicians, like no one else, know how to say a lot and at the
same time say nothing [5]. By avoiding an answer, Li Tsin understands the reaction
of the responder to the question, which does not contain either a literal refusal to
answer (including gestures that indicate the unwillingness of the addressee to
provide an answer), or the required information [6]. So, the speaker says something,
but does not signal that he is going to refuse to answer, and at the same time does
not answer the journalist appropriately. The tools to avoid answering are the use of
certain communication strategies and tactics. . Therefore, the aim of this study is to
consider strategies and tactics used by the interviewee as a speech reaction to
criticism of a journalist, the language means of their implementation (based on the
interview with Joe Biden). Thus, research objectives involve: 1) to determine the
concepts of communicative strategies, tactics; 2) to characterize the main
communication strategies and tactics as a way of the politician's reaction to questions
containing criticism; 3) to describe typical means of implementing these strategies
and tactics.

The concept of communication strategies has been studied for many years.
Researchers were actively writing about communication strategies in the 70s (Varadi
1973; Tarone, Frauenfelder and Selinker 1976; Tarone 1978, etc.) [1, p. 150].
However, communicative strategies have been considered in the context of political
discourse, when the very concept of critical discourse analysis has been actively
developed in the research of linguists.

O.1. Issers writes that speech communication is a strategic process; the basis
for it is the choice of appropriate linguistic resources. She also defines a speech
strategy as a plan for a complex speech impact that a speaker performs to process a
partner, a specific way of speech behavior, a set of speech actions aimed at solving
the general communicative task of the speaker. A speech tactic is considered to be
as one or more actions that help to implement the strategy [1, p. 10].

According to A.M. Kurkimbayeva, communication strategies are considered
to be communicators’ ability of solving communication problems. Communicative
strategy is the certain way of acting in order to implement general objectives in the
course of communication or accomplish particular tasks. Communicative tactics are
course of actions to implement a communicative strategy, which is based on the
intended goal, the situation of conversation as well as the recipient's reaction [7].

Researchers identify a wide range of communication strategies of political
discourse. T. van Dijk in his study of strategies divides them into strategies of
positive self-presentation and negative presentation of the opponent [8, pp. 238-
246]. O.L. Mikhaleva distinguishes three main groups according
to principles similar to T.van Dijk’s idea: strategies to increase, strategies
to decrease, and strategies of theatricality [9]. B.B. Ermanova considers two
strategies such as cooperation and confrontation strategies, which are based on the
fundamental attitudes that underlie any communicative interaction. Each strategy is
explicated by a set of certain communication tactics for maintaining speech
communication [10].

In our study, we adhere to the classification of O.N. Parshina, since the
strategies are allocated according to the desired goal of the speaker and the linguist



takes into account the possibility of implementing strategies by a set of tactics. The
classification was based on the ultimate goal, which is considered as a predictable
desired, as an idea of the result that should be achieved in relation to the addressee:

1) strategy of self-presentation: tactics of identification, solidarity and
opposition;

2) power struggle strategies:

- strategy of discredit and attack: tactics of accusation and insult;

- manipulative strategy: manipulative tactics and demagogic techniques;

- self-defense strategy: tactics of justification, contesting and criticism;

3) Strategies of maintaining power, which include tactics of realizing the
issue, highlighting positive information, clarifying, commenting, considering the
problem from a new angle and indicating the way to solve the problem; tactics of
unity, appeal to the emotions of the addressee and tactics consiering the value
orientations of the addressee;

4) persuasion strategies:

- argumentative strategy: tactics of reasonable assessments, contrastive
analysis, indications of the future and tactics of illustration;

- propaganda strategy: appeal tactics, tactics of promising [11].

It is important to highlight another strategy that is most frequently used to
avoid answering as a speech reaction to criticism- the strategy of avoiding a direct
answer. L.B. Golovash finds that the strategy of avoiding a direct answer is a chain
of the speaker's decisions, communicative choices of speech actions and language
means that allow him to veil, hide the true intentions, or even avoid a direct answer
[12]. The researcher lists the following tactics: repetitions and re-questions; delay in
responding; softening the categoricalness of the answer; generalization; assent; the
actual implicit refusal; ignoring; irony; hint; imposing conditions.

Thus, a speech reaction to criticism from media representatives is to avoid
uncomfortable topics and veil the required information. The proper use of
communication strategies and tactics ensures the implementation of such a reaction
to criticism as avoidance of an answer.

Research methods and materials

The research material was the full transcript of President Joe Biden’s
interview with George Stephanopoulos from an open electronic source — the ABC
News website [13]. The main topic of the interview was devoted to the to the
Taliban, President Joe Biden was firm in his defense of the United States'
withdrawal. Biden's decision to withdraw the troops has caused the pandemonium
in Afghanistan, with as many as 11,000 Americans and tens of thousands of
endangered Afghans scrambling to evacuate the country. Despite the scenes that
happened in Afghanistan, in the interview Biden was adamant in defending his
decision and reacted to the criticism of the journalist avoiding an answer through the
skillful use of communicative tactics.

The unit of analysis is a dialogical unity, consisting of an initiating replica of
the journalist, containing criticism, and a reacting replica of the president. The study
was conducted using the methods of contextual analysis and pragmalinguistic



analysis. The research method of contextual analysis was used in the analysis of the
text (text fragment, sentence). Certain language means of the president’s replica
were analyzed, as well as the analysis the meaning of the word on the certain context.
Pragmalinguistic analysis provided an opportunity to study the speech, taking into
account the context of the situation of communication in the interdependence
between linguistic forms and pragmatic factors.

Results and discussion

In the interview under review about the withdrawal of American troops from
Afghanistan, the primary task of the journalist George Stephanopoulos is to convey
to the American viewer that this is Biden’s political mistake, which affected the
prestige of the United States in the international arena, and causes the presence of
sharp and categorical questions and even negatively tinged questions that express
criticism. The journalist uses a wide range of linguistic means with the semes of
negative evaluation, direct questions as well pointing to the President and his
decision, which influence the situation in Afghanistan and even led to bad
consequences. Critical statements, or criticism, in relation to a political interview,
can be considered an explicitly negative assessment of the actions of the president
and the government as a whole. A negative assessment is explicated in the replica
of a journalist using various linguistic means. The negative connotation is expressed
in accordance with the pragmatic strategy of politeness and diplomacy. As a rule,
the professional etiquette of a journalist and the difference in the social status of the
interlocutors imply keeping the distance. Therefore, president himself is not the
object of a negative assessment, but his actions or the position he takes regarding the
events taking place in the country.

In the example, the journalist asks provocative question, which strongly
expresses his criticism with the words of negative semantics (wrong, downplay):

Biden: I think -- there was no consensus. If you go back and look at the
intelligence reports, they said that it's more likely to be sometime by the end of the
year. The idea that the tal -- and then it goes further on, even as late as August. |
think you're gonna see -- the Chairman of the Joint Chiefs of Staff and others
speaking about this later today [13].

The main strategy used by the President to react to criticism is self-defense
strategy carried out through justification tactics. He uses opposition of text
connectors (others - me, me - they) in order to justify himself. Using so-called
anonymized constructions such as they said, others speaking, allows the interviewee
to avoid personal identification with the producer of the action, depersonalizes the
statement in order to disclaim responsibility for certain events. Moreover, the main
English verb to think, which has an epistemic meaning and an epistemic adverb to
be likely reduce the degree of responsibility. Thus, using these lexical-semantic
means Biden does not speak categorically about the Taliban takeover and only
expresses his assumptions shifting responsibility from him to the Chairman of the
Joint Chiefs of Staff and intelligence.

In addition, to implement the shifting the emphasis tactics, he also made
some inaccurate claims about the time of Taliban takeover, which can be the



example of shifting time. First, he mentions sometime by the end of the year, the
adverb sometime also denotes some indefinite point in time when something can
happen. Then he changes his claim saying as late as August. Moreover, it is worth
paying attention to numerous pauses of hesitation he made as well as using
additional constructions the idea that, if you go back that do not have the main
information and help to avoid answering as a reaction to criticism. Also, he often
starts the sentence or the phrase and does not finish it, which also show his hesitation
and attempt to avoid a direct answer. In this answer, Joe Biden tried to make it clear
to the audience that neither he nor intelligence is responsible for what happened.

Obviously, such an answer does not satisfy the journalist and he shifts the
emphasis in the question. The interviewer expresses his direct disapproval by
pointing to an inaccurate statement of the president he made earlier. In this example,
the journalist shows his criticism using the negative sentence in the past with the
second person pronoun (you didn't....) [13].

Joe Biden has to answer through a combination of two tactics of avoiding a
direct answer strategy: tactics of softening the categoricalness of the answer and
shifting the emphasis tactics. He implements tactics of softening the
categoricalness of the answer through introductory constructions such as well, the
idea that, the question was which allow to soften the categoricalness of the response.
Through implementing shifting the emphasis tactics, Biden shifts the emphasis to
the idea about 300,000 troops we had trained and equipped. Therefore, the response
is uninformative and cannot be considered as an answer to the specific question.

Another example also shows his reaction with the help of the generalization
tactics of avoiding a direct answer strategy. He uses several tactics to avoid the
answer. The interviewer expresses his criticism and even blames his actions using
the lexical marker of negative evaluation: failure. So, in his response, he uses tactics
of softening the categoricalness of the answer, which is realized through the
introductory sentence (I don 't think) and introductory constructions (you know, put
it another way)[13]. These linguistic means included in the response, do not
contribute any significant information and do not affect the general meaning of the
statement, but they allow to reduce, soften the directness and categoricalness of the
response. Also, when implementing this strategy, the speaker may deliberately use
the name of the interlocutor as a means of softening. In this example, Joe Biden
addresses his interlocutor by his first name George. Along with tactics of softening
the categoricalness, he uses the tactics of generalization. Generalization is
implemented by lexical means with general meaning. To Stephanopoulos‘s question,
he replies with the extremely general phrase that’s what happened. The impersonal
construction it happens is a lexical mean with diffuse semantics and general
meaning. So, Biden didn’t give exact answer to the direct question, but only tried
to justify that no one expected that and no one is to blame. Accordingly, his answer
is considered uninformative.

In the excerpt below, Joe Biden uses another tactics of self-defense strategy
carried out through contesting tactics:

Biden: No, they didn’t. It was split. Tha-- that wasn't true. That wasn't true.



Biden: No. Not at -- not in terms of whether we were going to get out in a
timeframe all troops. They didn't argue against that [13].

Further, Joe Biden categorically denies the interviewer's words through the
word No, negative particle not as well as negative sentences they didn t, that wasn 't
true. Also, the repetition of a negative sentence Tha--that wasn't true. That wasn't
true. to strengthen the denial. Even after repeating the question by the journalist, the
President confidently denies this statement in order to defend his claim. In this
situation, he uses the contesting tactics, which indicates that he is convinced of the
rightness of his actions. At the same time, he does not blame anyone, but only refutes
the negative assessment and indicates his position.

Next, the journalist indirectly shows his criticism asking sharp question, and
the President has to follow an information and interpretation strategy.

Stephanopoulos: What did you think when you first saw those pictures?
(We've seen those hundreds of people packed into a C-17. You've seen Afghans
falling--) [13].

In his response to the horrific deaths of Afghans, Joe Biden implements the
tactics of indicating a solution to the problem using the modal verb have to (We
ha-- we have to gain control... We have to move this... We have to move in). The
President stressed that the United States has taken steps to stop the chaos and
disorder at the airport. So, he pointed out the actions taken by him and the
government to prevent this and the need to take forced measures and compromise in
order to achieve common goals.

One more answer of Joe Biden shows his reaction to criticism by
implementing appeal to the emotions of the addressee tactics. All of Joe Biden’s
answers are mostly exculpatory. The withdrawal of American troops led to the
takeover of the country by the Taliban, which means that the whole world is in
danger now. However, in his defense, Joe Biden refers to the interviewer and thus
to all viewers am | gonna send your sons and your daughters to war in Afghanistan
in perpetuity? [13]. Biden implicitly compares the degree of threat that comes from
the Taliban in the current conditions of the takeover of the country, and if the troops
had not been withdrawn. Saying that he chose between the withdrawal of troops and
sending the sons and daughters of the Americans to the in perpetuity, Joe Biden at
the same time evokes empathy among the people, implicitly indicating that he
chooses the peaceful life of the Americans and the young generation.

Conclusion

Having analyzed Stephanopoulos’ interview with Joe Biden we concluded
that the interview was confrontational. The interview expresses criticism from the
interviewer to the actions of the President. Criticism refers to a poorly planned
evacuation operation, the failure of a program to expedite the issuance of visas to
thousands of Afghans, and a missed opportunity to evacuate Americans early. The
study revealed that the majority of the journalist’s questions were provocative. In
total, during the interview 20 questions were asked, 15 of them were provocative.
The analysis of the text of the interview suggests that most of the answers were
provided using an avoiding an answer strategy. In order to avoid answering as a



reaction to criticism of the journalist, Joe Biden had to refer to a wide range of
avoiding an answer strategy tactics. Thus, three main ways to avoid provocations of
a journalist were identified that the President of the United States used in the
interview to avoid answering as a respond to the criticism.

The first way of avoiding provocations is implemented in the discourse of Joe
Biden by speech tactics of justification and contesting. Justification tactics is
implemented by opposition of text connectors, anonymized constructions, epistemic
adverbs and verbs, additional constructions, which disclaim responsibility for the
situation happened in Afghanistan. In terms of contesting tactics, it helps to convince
the rightness of the actions and refute the negative assessment through categorical
deny using negative particles and negative sentences.

The next set of tactics such as tactics of shifting the emphasis, softening the
categoricalness of the answer, generalization tactics is implemented through
impersonal constructions, introductory constructions, switching to another topic,
lexical units with general meaning and pauses.

The last set of tactics, which implement avoiding an answer strategy in the
discourse of Joe Biden, is appeal to the emotions of the addressee and indicating a
solution to the problem tactics. In response to criticism and disapproval, Biden
appeals to the emotions of the mass addressee, causing sympathy and implicitly
indicating that he chooses the peaceful life of the Americans. Using the tactics of
indicating a solution to the problem, the politician forms an idea of himself as a
knowledgeable, strategically thinking and active leader. Thus, the combination of
these strategies in his speech helped the President to avoid answering while reacting
to journalist criticism.

Therefore, avoidance of provocative questions in a public interview allowed
the President to prevent discussion of the legitimacy of the actions of the authorities
and his possible personal responsibility for the scenes happened in Afghanistan.

REFERENCES

[1] Issers O. S. Kommunikativnye strategii i taktiki russkoj rechi (Communicative strategies
and tactics of Russian speech). M.: Izdatel'stvo LKI, 2008. 288 s. [in Rus.]

[2] Littlemore J. The Communicative Effectiveness of Different Types of Communication
Strategy / J. Littlemore. System, 31. 2003. P. 331- 347.

[3] Malyuga E. N., Tomalin B. Communicative strategies and tactics of speech manipulation
in intercultural business discourse. Training, Language and Culture. 2017. 1(1). 28-45. doi:
10.29366/2017tlc.1.1.

[4] Issers O. S. Strategija rechevoj provokacii v publichnom dialoge (Strategy of verbal
provocation in public dialogue) // Russkij jazyk v nauchnom osveshhenii (Russian language in
scientific coverage). M.: Nauka, 2009. Nel8. S. 92-104 [in Rus.]

[5] Sheigal E.I. Semiotika politicheskogo diskursa (Semiotics of political discourse). M.:
Gnosis, 2004. 326 s. [in Rus.]

[6] Li Tsin. Strategija uklonenija ot otveta i sposoby ee realizacii (Strategy of avoiding
answer and methods its implementation). Dis. ... kand. filol. nauk. Moscow, 2018. 202 s. [in Rus.]

[7] Kurkimbayeva A.M. Primenenie kommunikativnyh strategij v turisticheskih blogah (The
application of communicative strategies in travel blogs). Dis. ... kand. filol. nauk. Almaty, 2021.
214 s. [in Rus.]

[8] T.Van Dijk. Diskurs i vlast" (Discourse and power). Per. s angl. M.: Knizhnyj dom
«LIBROKOM», 2013. 344 s. [in Rus.]



[9] Mikhaleva O.L. Politicheskii diskurs: spetsifika manipuliativnogo vozdeistviia (Political
discourse: The specificity of manipulative influence). Moscow : Librokom, 2009. 256 s. [in Rus.]

[10] Ermanova B.B. Kommunikativnye strategii i taktiki preryvanija rechevogo obshhenija
v anglijskoj kommunikativnoj kul'ture (Communication strategies and tactics for interrupting
verbal communication in English communicative culture) // Politicheskaja lingvistika. 2014. Ne2.
[in Rus]

[11] Parshina O. N. Strategii i taktiki rechevogo povedeniya sovremennoy politicheskoy
elity Rossii (Speech strategies and tactics of the modern Russian political elite.). Dis. ... d-ra filol.
nauk/ Parshina O. N. Saratov, 2005. 325 s. [in Rus.]

[12]Golovash L.B. Kommunikativnye sredstva vyrazhenija strategii uklonenija ot prjamogo
otveta (Communicative means of expressing a strategy of evading a direct answer: on the material
of the English language): avtoref. diss. ... k. filol. n. Kemerovo. 2008. 24 s. [in Rus.]

[13] Full transcript of ABC News' George Stephanopoulos' interview with President Joe
BidenFull transcript of ABC News' George Stephanopoulos' interview with President Joe Biden
[ABC News]. Available at: https://abcnews.go.com/Politics/full-transcript-abc-news-george-
stephanopoulos-interview-president/story?id=79535643 (date of access: 19.01.22).

CASCHU CY¥XBATTAPAATBI KOMMYHUKATHUBTIK
CTPATEIMSJIAP (JIZKO BAMJIEHMEH CYXBAT
MATEPHAJIbI BOMBIHIIIA)
*Hypmaran6erosa A.A.l, Monrunesa H.B.2
“! loxropanT, A.BaiiTypcelHoB aThiHaarsl KocTanaii eHipiiK yHHMBEPCUTETI,
Kocmanau k., Kazaxcman, e-mail: nurmaganbetovaanipa@gmail.com,
2uUnonorus FRUILIMIAPHIHBIH KaHIUAATHI, Ipodeccop,

A. baititypcbiHOB atbiHiaFbl KocTaHaii eHipiik yHUBepcuTeTi, Kocmanati .,
Kaszaxcman, e-mail: 77772456222@mail.ru

Anaarna. Maxkanaga AKII mnpesunmenti ko balimeHHiH cyx0aTbl HETi3IHIE casCH
cyx0OarTapaa KOMMYHUKATHBTIK CTpaTeTHsUIapIbl KOJJIAHy KapacThIpbUIaasl. JKypHaIHCTiH
ChIHBIHA JIypBIC Kayall Oepy ’KOHE aMEpHKaHIBbIK 9CKep/al AyFaHCTaHHAH IIbIFapyFa KaTbICTHI
YKIMET LIEHEYHIKTEPiHIH YCTaHbIMBIH OekiTy yiiH J[o baiineHHiH KoigjaHFaH KOMMYHUKaTUBTIK
CTpaTerusuIapbl aHbIKTAIbl. 3€pTTEyIiH MaKcaThl PECIOHAEHT KOJAAHAThIH CTpaTerusuiap MeH
TaKTUKaJap/bl, OJapAbl *Y3€re achlpyldblH TULAIK KYpajJapblH Tajjaay Oosbll TaObLIaJbI.
Makanazia casicaTkepiiep/iH )KypHAJIUCT ChIHbIHA KAkl peakIHsCchl 6enriai 0ip KOMMyHHUKaLUs
TaKTUKAIAPBIHBIH KOMETIMEH JKayalTaH jKalTapy Jem KapacThIPbLIaIbL.

3epTTey/liH FhUIBIMU YKOHE NMPaKTHUKAIBIK MaHbI3bUIBIFbI OHBIH CasiCM KOMMYHUKALUSAIAFbI
KOMMYHHKATHBTI CTpaTeTHsUIAp MEH TaKTHKAJIApIbl 3EpTTEeyre JKOHE KOMMYHHUKATHUBTI
CTpaTerusulap/ibl JKy3ere achblpy MEXaHH3MIH 3epTTey OMICTEMECIH »)acayFa KOCKaH YieciHe
OaitnanpicThl. KOHTEKCTIK %oHE MparMaJMHIBUCTUKAIBIK Taj1ay 9/1icTepl Oenrii 01p MOHMATIH e
TUINIK Kypanjgapsl Tanjgamn, TUILIK (GopManap MeH MparMaTUKablK (hakTopiap apachlHIAaFbl
0aliIaHbBICTHI aHBIKTAY YIIIiH KOJIIAHBUIIBHI.

Makaina GapbIChIHAA IPE3UIEHT JKayanTaH KalTapy/IblH KOMMYHUKATUBTIK TAKTUKACBIHBIH
YII KUBIHTBIFBIH, SFHH, aKTaJTy *KOHE Jayiiacy CTPATEeTHSCHIH, CKITiH/II aybICTBIPy TaKTUKACHIH,
JKayanTbIH KaTerOPHsUIBLIBIFBIH JKYMCApTY, JKaNIbUIay TaKTUKACHI, aJIpecaTThIH 3MOLMsIapblHa
CYHeHy JKOHE MOCeNieHI IIemyre HYcKay TaKTHUKachl jkayan OepyAeH jKalTapyra >KoHe
BIHTBIMAKTACTBIK OPHATyFa MYMKIHJIIK O€peTiH Kypaj peTiHe, COHBIMEH KaTap QHIrIMeNecyIliMeH
KapbIM-KaTbIHACTBI KYPY KOJBI OOJBIN TaOBIIaIbl 9pi KapbIM-KATHIHACTBI JKEHUIIETY amaibl
OO0JIBIN CaHANATBIHBI AHBIKTANABI. [IpaKTHKANBIK MaHbBI3IBUIBIFBI OHBIH HET13T1 TY>KBIPBIMAAPBIH
casici JMCKYpC CalachIHIAFbl 3€pTTEYNep VIIiH, coHpai-ak CasCh JIMHTBUCTHKA CHSIKTHI
YHHUBEPCUTETTIK MOHHIH TaXipuOecine naiaaaanyibl KAMTUIbI.
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AHHoTauus. B cratbe paccmaTpuBaeTcs HCHOIb30BaHUE KOMMYHUKATUBHBIX CTPATEruii B
NOJIMTUYECKUX MHTEPBbIO Ha Marepuane uHTepBbto mnpesugeHra CHIA JIxo baiinena.
PaccmoTpeno ucnonb3oBanue J[xo balijleHOM KOMMYHMKATHBHBIX CTpaTeTdil sl TOrO, YTOOBI
IIPaBWJIBHO pearupoBaTh Ha KPUTHUKY JKYPHAJIUCTA, YTBEPAUTh NO3UIUIO IPECTaBUTENEH BIACTU
0 IMOBOJY BBIBOJAA AaMEPUKAHCKUX BOWCK u3 Adranucrana. Llenp wucciepoBaHus —
[IPOAHAIU3UPOBATh CTPATETUN U TAKTUKH, HCIOJIb3yEMbIE OIPAIINBAEMBIM, SI3bIKOBBIE CPEJCTBA
uX peanuszauuu. B ctatbe oTMeuaeTcs, 4To pacpoCTPaHEHHOM peakuyei MoJIMTUKOB HAa KPUTHKY
CO CTOpPOHBI JKypHaJIHMCTa SBJSETCS YyXOA OT OTBETa C IIOMOILIBIO OMNPEAEIIEHHBIX
KOMMYHHUKATHBHbBIX TaKTHK.

HayuyHo-npakTuyeckass 3Ha4MMOCTb HCCIIEAOBaHMS 3aK/IIOYAETCsl BO BKJIAJE B U3YyYEHHE
KOMMYHHUKATUBHBIX CTpaTerMii M TaKTUK B IOJUTHYECKOM KOMMYHHUKAIlMM U pa3paboTke
METOJIOJIOTUM H3Y4YEHMs] MEXaHHW3Ma pealn3allid KOMMYHUKAaTUBHBIX cTpareruii. Mertozpl
KOHTEKCTYaJbHOI'0 aHAJIN3a U MParMaJIMHIBUCTUYECKOTO aHAJIN3a UCIIOIb30BAIUCH JJIs aHAIU3a
SI3BIKOBBIX CPEJICTB B ONPEACICHHOM KOHTEKCTE W BBISABICHHS B3aMMOCBS3H S3BIKOBBIX (OPM H
parMaTu4eckux (GpakTopos.

B xonme aHanmu3a ObUIO YCTaHOBJIEHO, YTO IPE3UJCHT YMEIO HCIIOJIB30Bal TpU HaboOpa
KOMMYHHMKAaTHBHBIX TaKTHK YXOJa OT OTBETA, CTPATETUIO ONPAaBIaHUSA U OCHApUBAHUS, TAKTUKY
CMEIIIEHUS aKIEHTa, CMIATYeHHUs] KaTETOPUYHOCTH OTBETA, 0000IIEHNUsI, OOpalleHHs] K SMOLUSAM
ajzipecata ¥ TaKTHKY yKa3aHUS Ha pelleHue NpoOsieMbl KaKk MHCTPYMEHT peakiuy Ha KPUTHKY,
MO3BOJIAIOIINE YUTH OT OTBETA U YCTAaHOBUTH COTPYAHMUYECTBO, a TAK)KE OOJIErYuTh OOIIEHHE C
cobecequukoM. IlpakTuueckoe 3HaueHHE MpeaIoaraeT HCHOJIb30BAHUE OCHOBHBIX BBIBOJIOB
CTaTbH JJISl UCCIIEJOBAaHUM B 00JIACTH MOJIMTUYECKOTO TUCKYpPCa, a TAKKE B MIPAKTHUKE BY30BCKOI
JUCLUIUINHBL, TAKOM KaK MOJUTHUYECKAsl IMHIBUCTHKA.

KioueBble  c10Ba:  NOIUTHYECKOE  HMHTEPBBIO,  PEYEBOE  BO3JCHCTBHE,
KOMMYHHUKAIUs, KOMMYHUKaTUBHBIE CTPATETUHN, TAKTUKA, TOJIMTUYECKAs] TO3ULUS, peaKLUs
Ha KPUTHKY, YXOJ OT OTBETA
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