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Abstract. Intercultural communication is the main goal of teaching a foreign language, as it
is the practice that students strive for, namely, to speak and communicate freely and correctly with
representatives of other cultures. The teacher is an intermediary who helps students to work out
and analyse all knowledge correctly and use it in practice. The purpose of the article is to study on
the basis of a teaching aid and a survey of effective methods of teaching intercultural
communication and to build a learning model. The scientific and practical significance lies in
improving the process of teaching students intercultural communication, which will help students
avoid conflict situations or misunderstandings with other cultures in practice. The main research
methods are the evaluation of different methods of teaching intercultural communication, the
analysis of educational materials, the observation and analysis of their effectiveness. The results
showed that the most effective work in learning is the right model and strategy of learning, as well
as the combination of several forms of learning, for example, individual and group methods. The
scientific novelty of the article lies in the analysis of the effectiveness of practical methods for
teaching intercultural communication. The model of the learning process of intercultural
communication can be used in practice in teaching, as well as serve as a theoretical basis for other
studies.
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Basic provisions

The modern world and learning requires teachers to be competent in various
fields of activity. A foreign language teacher today not only teaches children the
language, but also develops the skills of students, expands their knowledge, teaches
interaction and communication. The main goal of teaching a foreign language is
intercultural communication, which includes a lot of features and patterns of
communication in interacting with people of other cultures. The task of the teacher
Is to effectively select methods and strategies according to the goal. A well-chosen
strategy will help the teacher improve the skills of the students and at the same time
work with them on their weaknesses.

Introduction
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Today, intercultural communication is taught in many universities as a separate
discipline, as it covers so many aspects of life. Several elements are considered in
this area, namely language, culture and communication.

Language is an inseparable part of culture, which stores the features and
realities of culture and is used as a tool for transmitting information. Culture in this
aspect can be viewed as an abstract space that includes values, customs, way of life
and much more that characterizes a certain society. If the interaction takes place
within a culture, then this is just communication, and if the interaction includes the
personalities of several cultures, then we call this intercultural communication.

The practice and experience of people shows that effective intercultural
communication is impossible based on only one knowledge of the language, and
such communication requires practical skills, analysis of communication situations,
knowledge in culture, and much more [1, p. 9]. Considering all the important
elements of obtaining knowledge, it becomes clear that for a teacher an important
aspect in this area is the creation of real conditions for interaction and the transfer of
the necessary knowledge to avoid intercultural misunderstandings. It is important to
take into account the fact that communication takes place between people who have
the same culture and language, namely students and teachers. For this reason,
various methods are used in the learning process, such as imitation, that is, the
trainers repeat the cultural characteristics of people who speak the language they are
learning. The list of such actions includes the ability to speak and behavior.
According to N. V. Baryshnikov, low language skills can also affect the
effectiveness of learning, as students lose their motivation [2, p. 33].

The list of intercultural communication skills that students should master
includes the following items:

- the ability to compare and analyse different cultures;

- the use of different methods and strategies in communication with other
cultures;

- the ability to act as a mediator who can effectively eliminate any
misunderstandings and conflicts;

- the ability to filter information, work with stereotypes and their own barriers
[3].

According to the classification of E.l. Passov, teaching intercultural
communication is very multi-component and requires the following skills from the
teacher:

1) Speech skills - all skills related to the use of language, which also include
listening and speaking.

2) Speech etiquette - knowledge of the norms of communication between
cultures;

3) Non-verbal communication - the ability to distinguish and recognize non-
verbal elements of communication;

4) Forms of communication - the ability to be in communication in different
forms of communication;

5) Levels of communication - communicate at different levels: in pairs, in a
group, in a team [4, p. 38-44].



There are many different ways of preparing and learning in these areas and they
are often divided into 3 groups:

1) Didactic and empirical teaching methods;

2) General and specific knowledge about culture;

3) Cognitive, emotional and behavioral learning methods.

The main objectives of such training are:

1. Using the example of different situations and types of communication, show
the students cultural differences;

2. To acquaint students with the different features of different cultures and show
them in training by example.

The right strategy and chosen methodology according to the learning objectives
will help students learn a lot of information about different cultures, be able to
compare them and find features, avoid any misunderstandings and communicate
effectively with representatives of other cultures.

Materials and methods

Educational methodical manual dedicated to grades 5-9 were analysed, among
which we can mention "English Plus" (James Styring and Nicolas Tims), "Excel"
(Virginia Evans, Jenny Dooley, Bob Obee) , as well as a survey of teachers on their
practical experience in teaching intercultural communication.

Results

An analysis of the teaching educational methodical manual shows in Figure 1
that most often the tasks are aimed at individual learning, where such exercises as
“Work with expressions” are used, the rest of the tasks are aimed at working in pairs
and teaching various types and forms of dialogue. Such an analysis shows that it is
very important for teachers to supplement the tasks in the study guide with group
tasks, which will increase the motivation of students and help improve intercultural
skills more effectively.

® Work in pairs

® Invent mini dialogues
12%
6% Work with expressions and phrases
study, repeat, complete, find
15% (study, rep p )

M Practice dialogue

6% - 31% B Answer the questions
o
Listen to the dialogue

Look and describe

Figure 1 — Analysis of educational methodical manual



Among the practical tasks that most effectively show results in learning
according to a survey of teachers, 4 main groups can be distinguished:

1) Individual work;

2) Working with new technologies;

3) Group work;

4) Joint work.

The selection of the correct form of teaching depends on the purpose and task
of the lesson as it is showed in Figure 2, which come from the main problem of
intercultural communication that needs to be considered. In the following picture, a
strategy for working with learners is considered, which will improve the process of
teaching intercultural communication.

Issues to consider: N
cultural characteristics; > Lesson topic ]
stereotypes:

ethnocentrism;

non-verbal misunderstanding; The pOipose of the lesson

language:
feeling of shame Tasks I
2 Work with new
Individual work L Group work
technologies
- Video Discussions and
’ debates
Individual project Quiz Project work
Reading Audio Role play
Creative task 3 1d§o ’ Creative task
communication
Work with texts Game play Case study

Figure 2 — Model of teaching intercultural communication

Individual work is aimed at developing the skills of information selection and
analysis, replenishment of knowledge about culture and disclosure of any personal
qualities. Consider the main tasks for an individual group:

1. The teacher can ask an essay on various topics of cultural characteristics,
where students can share their opinions and attitudes towards any stereotypes and
features. This task can also be discussed within the class, where students can ask
their questions and express their opinion.

2. Students prepare projects on certain topics related to the culture and
languages of different countries, this helps to effectively organize the workflow,
since each student will individually search and then the project can be discussed in
groups or in pairs..

3. Teachers can ask to read different books that have cultural or any specific
characteristics, which will help to expand the knowledge of students and improve
their interest in the topic.

4. The creative task may include the preparation of dances, objects, clothes or
anything that has a cultural connotation and will introduce students to them.



5. The teacher in the learning process can give tasks to determine the main key
points in the text, or analyze the text, which will help the student analyze various
facts more widely.

Working with new technologies is an integral part of modern education. It can
be combined with individual and group tasks. The teacher integrates different
videos, audio materials into the learning process in order to interest students. The
use of Quiz programs motivates students to memorize information and helps to
effectively test knowledge about a topic. The teacher using video communication
can connect different representatives of cultures to communication and students can
ask their own questions. Also on the Internet there are a lot of different games to
improve knowledge on various topics and such games motivate students to learn.

Group work with students is the most effective teaching method, since all
students participate in the process. Everyone is involved in solving any problems.
Group assignments include:

1. Discussions and debates. The teachers arrange and prepare the topic, the form
of the event and divide the students into several groups. According to the chosen
form of conducting, students can openly discuss various topics regarding
intercultural communication.

2. Project work. Students prepare projects for a few minutes and introduce each
other to different cultures, which will help improve the process of assimilation of
information.

3. Role play. Imitation of different situations, for example, situations in other
countries, where students are trying to solve any intercultural problems. This
technique is the most effective because it helps students to experience different
situations in practice.

4. Creative work. Students prepare different sketches, presentations, and their
creative work to show to each other, so they develop their creative skills, teamwork
skills and others.

5. Case study. The teacher gives the students different situational problems that
the students must solve based on their knowledge. Solutions are discussed in the
group and with the teacher.

Discussion

The experience and practice of teaching intercultural communication shows
that the most effective methods are those that are aimed at the interaction of the
whole group, such as debates and discussions. However, any form of learning can
become more effective when several methods are combined. For example, after each
individual work, the teacher and students can do reflective work by asking each other
questions or after watching the film and discussing, the students prepare an
individual project work based on what they would like to know more. Students
consider different options and situations of intercultural communication and receive
a broad learning approach.

The studies made the following recommendations:

1) consider and study new and interesting topics, as well as take into account
their age characteristics;



2) to praise and encourage the merits of students, which will increase their
motivation for learning;

3) alternate or combine different forms of education;

4) the teacher should also participate jointly in all tasks, which will motivate
students and create a friendly environment;

5) avoid verbal explanations and show everything with an example;

6) imitation of different situations.

Teaching intercultural communication should consist of a systematic approach,
when the teacher sets goals and objectives. To choose the purpose of the lesson, the
teacher must proceed from various current topics and problems in intercultural
communication, for example, stereotypes. Stereotypes create a barrier between
people and their communication. Let’s consider a lesson on the topic "Stereotypes".

The purpose of the lesson is to help children learn about different prejudices
and avoid conflicts.

Tasks:

1) explain what stereotypes are;

2) introduce different stereotypes about several countries;

3) talk to students about their stereotypes;

4) create a problem situation for its solution.

Regarding the tasks, options for presenting and building a lesson are added up,
namely, as an option, the following solutions can be proposed:

1) show a video about different stereotypes;

2) arrange a discussion on the watched video;

3) solve the case study;

4) prepare a project work on this topic.

The selected teaching methods must be properly organized. The teacher always
plays an organizational role, while students are required to be active and open in the
classroom. The success of the lesson depends on proper preparation.

Conclusion

Successful and effective work of a teacher is determined by the results and
knowledge of students, as well as a well-constructed strategy. Each teacher should
have competencies and knowledge in their field and in intercultural communication,
which will help to avoid misunderstandings and conflicts. This requires teachers to
constantly expand their knowledge in this area and find new and interesting
situations and topics for discussion. The teacher should think over the process of
conducting the lesson in advance and highlight what results he expects from the
students, because it is very important to set a goal in learning.

The professional work of the teacher will help students develop speaking skills,
use the skills and knowledge of intercultural communication correctly and use them
in practice, study information correctly and solve problems. The choice of the correct
method is dictated by the topic and purpose of the lesson, as well as the interests of
the students. The teacher can also give students a choice in what form they want to
study a particular topic.
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AnaaTna. MoeHueTapasblK KapbIM-KaTbIHAC MIET TUTIH OKBITYIBIH 0aCThl MaKCAThl OOJIBII
TaOBLIA/IbI, OUTKEHI OYJI CTYACHTTEp YMTBUIATBIH TOXKipHOe, aram aWTKaHia, 0acka MOICHHET
OKUI1IepIMEH EPKiH )KoHE AYPBIC Coilliecy, KapbIM-KaThIHAC jKacay. MyFaliM OKyIIbuIapra OapIibIK
OUTiMAl TYpBIC TBICHIKTAMN, TaJJayFa >KOHE OHBI iC KY3iH/AE KOJJAaHyFa KOMEKTECETiH Helaall.
MakananblH MakcaTbl — oJiCTeMENIK Kypal HETi3iHJe MOJIeHUEeTapajblK KapbIM-KaThIHACTHI
OKBITYIBIH THIMJI OIICTEpPiH 3epTTey MKOHE OKBITY MOJENIH Kypy. FBUTBIMU-TOXIpHOemik
MaHBI3/IbUIBIFBI CTYACHTTEP 11 MOJCHUETAPAIBIK KapbIM-KaThIHACKA YHPETY YAEPICIH XKEeTUIAIpyae
OoJbIn TaObUIABI, Oy CTyIEHTTEpre ToaxipuOene KOH(MIMKTTIK KaFaaiiapasl HeMece Oacka
MOJIEHUETTEpPMEH TYCIHICHEYIITiKTepAl OonasipMayFa kemekTeceni. Herisri 3eprrey omicrepi
MOJICHHETapaJIbIK KapbIM-KaTbIHACTBI OKBITYIBIH SPTYPIIl 9/1iCTepiH Oaranay, OKy MaTepuaniapbiH
Tajnjaay, oJapAblH THUIMILUTITIH OakbUIay *KoHe Tanaay Oonbin Tabbutaasl. HoTuxkenep oKbpITyIarsl
€H THIMJi XYMBIC OKBITYABIH JYPHIC MOJETI MEH CTPAaTerHsChlH, COHBIMEH KaTap OKBITYIbIH
OipHemie ¢opMmalapblH, MbICAIbl, JKE€KE XOHE TONTHIK oMiCTepAl OIpIKTIpy €KeHIH KOepCEeTTi.
MakanaHbplH FBUIBIMH JKAHAJIBIFBl MOJICHUETAPAIBIK KOMMYHHUKAIUSHBI OKBITY OJICTEPiHIH
ToxipuOeae THIMAUTITIH Tangay. MoJeHueTapaiblK KapbIM-KaThIHACTBIH OKY MPOLIECIHIH MOJENi
OKBITYJIa TPAKTHKaJa KOJJAHBUTYBl MYMKIH, COHBIMEH Karap Oacka 3epTTeyliepre TeOpHsIIBIK
Heri3 00J1a anajbl.

Tipek ce3aep: MoJaeHUETapaIbIK KOMMYHUKAIUsS, CTpaTerus, Ae0ar, OKbITY 9dIici, e3apa
opeKeTTecy, TYCIHICIeYIIUTIKTepl JKO0¥0, Aeaal, koba
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AHHOTanUsA. MEXKYIbTypHAas KOMMYHUKALU SIBISIETCS TJIaBHOW LIENbI0 OOy4YeHHS
MHOCTPAHHOI'O 53bIKa, TaK KAaK 3TO Ta camas MPAKTHKA K KOTOPOW CTpeMsATcs oOydaroluecs, a
UMEHHO CBOOOJIHO W IMPAaBUIBHO TOBOPHUTH M OOIIATHCS C MPEACTABUTEISIMH APYTHX KYJIBTYP.
[IpenonaBatens SABISETCS OCPEIHUKOM, KOTOPBIM IOMOraeT yueHHKaM IIPaBUIbHO MpopadboTaTh
U TPOAHAIM3UPOBATH BCE 3HAHUS M HCIOJIB30BATh MX Ha mpakTuke. Llenpio cTatbu sBisercs
UCCIICIOBAaHME HAa OCHOBE Y4eOHO-METOAMYECKOro Mocobust u ompoca 3((EeKTUBHBIE METOJbI
O00y4eHHsI MEXKYJIbTYPHOW KOMMYHHKAIlMM M IOCTPOUTh Mojendb oOyueHus. Haywynas u
IPaKTUYeCKas 3HAUYMMOCTh 3aKJIIOYAETCS B YIYULIEHHH Ipolecca o0ydeHus oOydaroluxcs
MEXKYJIbTYPHOW KOMMYHHUKALIMHU, YTO TIOMOXET YUY€HUKaM H30eKaThb KOH(IMKTHBIX CHUTyalun
WIN HEJOTIOHUMaHUI ¢ IpYTMMU KyJIbTYPaMHU HA IPAaKTUKE. [ JTaBHBIMU METO/1aMU UCCIIEI0BAaHUS
SIBIISICTCS COMOCTABJICHUE Pa3HBIX METOIUK O0YYEHHUSI MEXKKYJIbTYPHOH KOMMYHUKAIIUH, aHAIIU3
y4eOHBIX MaTepUalloB, HaONIOJCHUE U aHAIN3 UX 3(dekTuBHOCTU. Pe3ynpTaThl MoKa3aiu, 4To
camoit > QeKTHBHOI paboTON B 00YUEHUH SBIISIETCS PABUIBHO BBIOPAHHS MOJIENb U CTPATETHs
0o0yuyeHHUs], a TaK K€ COBMEILEHHE HECKOJIBKUX (hOpM 00yueHUsl, HaIpUMep, HHIUBUAYAIbHBIX U
TPYNIIOBBIX MeTOAWK. HaydHas HOBH3HA CTaThW 3aKiIIOYaeTcss B aHaiuu3e 3(PPEKTHBHOCTH
IPAaKTUYECKUX METOJIUK I0 OOYYEHHUIO MEXKKYIbTYpHOW KOMMYHHUKanuu. Mojens mporecca
00y4YeHHSI MeXKYIbTYPHOH KOMMYHHKAIIMHA MOKET OBITh HCIIOJIb30BaHa HA MPAKTHKE B O0yYCHHH,
a Tak ke CIY)XKUTb TEOPETUYECKON OCHOBOM K APYTUM HUCCIIE0OBAHUSIM.
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